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1. lean u 3agaun AUCHUATIHMHBI

1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

[IK-1 CrocobeH K OIpEeAeCHUIO THUIIOJIOTHH COITHAIBHBIX MPOOJIEM, K OIICHKE WHIWBHIYyaTbHBIX
MoTpeOHOCTEH TpaXkaaH, OMNPEACICHUI0 B TMPEAOCTABICHUH COIHAIBHBIX YCIYT, COIMAIBHOTO
COIIPOBOKJICHHS, MEP COIMAIIBHOM MOAAEP>KKUA U TOCYAapCTBEHHOM COLIMAIbHOM MTOMOIIN

I1K-4 CriocobeH K peanu3alMy JAEATEJIbHOCTH MO MPEAOCTABICHUIO COIMAIBHBIX YCIYT, COLUAIBHOTO
CONIPOBOXKJICHHS, MEP COLMAJIBHOW IMOANEPKKM M TOCYAApPCTBEHHOW COLMAIBHOW ITOMOIIM, a TaKxke
npouIaKTHKE 00CTOATENHCTB, 00YCIOBIMBAIOLINX HYKIAEMOCTh B COILIMAILHOM 00CTYKHBAaHUU

1.2 Tumbl 3amad mpodecCHOHATBHOW JEATETLHOCTH, K KOTOPBIM TOTOBATCS OOydYaroluecs B paMKax

OCBOCHHS JUCLIUILINHBL:
- NPOEKTHBIN

- COIMAILHO-TEXHOJOTHYECKHI

1.3 JlucuuriinHa OpUEHTHPOBAHA Ha MOATOTOBKY OOydYaroUIMXCs K MPO(ecCHOHaIbHOM AEATENbHOCTH B
cdepe: 03 CounanpHoe obcmy)kuBaHue (B chepe colmaabHON 3alTUThl HACEICHNS)

1.4 B pe3ynbTare 0CBOCHHS JUCHUIUIMHBI y 00YYarOIUXCs TOJKHBI OBITH C(OPMUPOBAHBIL:

O0600ITIeHHBIEC TPYIOBEIE
(yHKIMH / TPYAOBBIC
(YHKIMY / TPYAOBBIC TN
npodeccroHaIbHBIC
JercTBUs (IPU HATTHYIAN
npodcTangapra)

Konx n HammeHoBaHme
xommnereniuu ®I'OC BO,
HEOOXOIUMOM 1151
(hopMHUPOBaHUS TPYIAOBOTO
WIH PO CCHOHATBLHOTO
JIeHCTBHS

MHankaTopbl JOCTHKEHUS] KOMIIETEHIIAM

ITK-1 Cnocoben
OIPE/ICIICHHUIO TUIIOJIOTHH
COIMAJIbHBIX TIPOOJIEM, K
OLICHKE MH/INBUyaTbHBIX
NoTpeOHOCTEeH IrpakaaH,
OIPE/ICIICHHIO B
MPEeOCTaBICHUN
COIMAJIBHBIX YCIIYT,
COIMAIBHOTO
COIPOBOXIICHUS, MEP
COIMAIbHOM MOJJICPKKH U
rOCyIapCTBEHHOMN
COIMATEHON TOMOIIN

OcymiecTBuser coIanbHOe KOHCYJIBETUPOBAHHUE:
KOHCYJIBTUPOBAaHUE TPaXKJaH, OOPATHBIIUXCS B OpraHbI
COIIMAJILHOM  3aIllUThl  HACEJICHHUsS,  OTHOCHTEIIHLHO
JIOKYMEHTOB, HEOOXOIUMBIX IS MTOJTyYeHUS
ONPEJCICHHOTO BHAA COIHAIBHBIX YCIYyT U Mep
COLIMANBHON MOEPIKKU

I1K-4 CnocobeH k
peanu3anuu AesTeNbHOCTH
IO TIPEIOCTABICHHUIO
COLIMATIFHBIX YCIIYT,
COLIMAJIFHOTO
COTIPOBOXKIEHHUS, MEP
COIMAJIbHON MOAICPIKKU U
rocy1apCTBEHHOU
COITMAITLHOM ITOMOIIH, a
TaKXe MPOPHUITAKTHKES
00CTOSITEIILCTB,

00y CITOBIMBAIONITHX
HY>KIaeMOCTb B
COLIMAJILHOM OOCITy>KHBAaHUHN

OpraHu3yeT cONUaNIbHOE COMPOBOXKICHUE U COIMATHHYIO
MOJJICPIKKY TPaXKJAaHAM C YyYETOM HMX WHIWBUIYaIbHBIX
oTpedHOCTEH

1.5 CornacoBanue MEXAUCITUIUTMHAPHBIX CBA3CH MUCIUTIINH, 00€CIIEYNBAIOIINX OCBOCHUE KOMITCTCHITHI:




I[IK-1 CrnocobeH K oOmpeneneHUu0 THUIOJOTUHA COUMAIBHBIX TPOOJIeM, K OIICHKE
WHIWBHUIYAIbHBIX  TIOTPEOHOCTEH TrpakaaH, OMNPENEICHUI0O B  IPEIOCTABICHUH
COIMAIBHBIX YCIYT, COIMAJIBHOTO COMPOBOXKICHHS, MEpP COIMATBHOW TMOMICPKKA U
rOCyIapCTBEHHOW COLMAIBHON TOMOIIH

Ne HaumenoBanue ®dopma oOyyeHus

/o JHCIUATLINH,
OTIPEICTISIONINX

Ounas 3aouynas
(cemectp) (cemectp)

MCKAUCTUILIIMHAPHBIC

cnsn 123456781 ]2]3]4]5[6]7

1 |l'enaepHbIC aCIEKTHI + +
IEeATEILHOCTA
COIMAITLHOU CITYKOBI

2 |Metonnl + | + + | +
HUCCIIEIOBAaHUS B
conuanpHOU paboTte

3|Oneka u + +
HOIEYUTEIBCTBO

4|Opranuzanus + | + +
COITMATFHOU PabOTHI B
CHCTEME COIHUATBHBIX

CITYXKO0

5 |OCHOBBI COLIHAILHOTO + +
CTPaxOBaHUs

6 |OCHOBEI colTUAIBHON | + +
MeIualuu

7 |OCHOBBI COLIHAILHOM + +
[IE€IaTOrUKH

8 |Conepxanue u + +
METOIUKA
IICHXOCOIUATEHOM
pabots

9 (ComuanpHas + +
[MOJINTUKA

10|CoumanbHoe + +
CTpaxoBaHHUE KaK BH]I
COIMaILHOM 3aIlUThI
HaceJIeHUs

11| Teopus u mpakTHka + +
JESTeNbHOCTH
HEKOMMEPYECKUX
OpraHu3aiuit

12 | Texnonmoruaeckast + + + +
IpaKTHKA

13 |9THUecKkue OCHOBEI + | + + | +
COIMATTLHOW PabOTHI

[1K-4 CriocobeH K peanu3anuu IesTebHOCTU 10 MPEIOCTABICHUIO COLUAIBHBIX YCIYT,
COLIMAJILHOTO COIPOBOX/JIEHUS, MEp COLMAIbHOM MOJIEPKKH W TOCYyIapCTBEHHOM
COLMAIIbHOW TIOMOIIH, a TakXe NpOopHIAKTHKE OOCTOSTENBCTB, OOYCIOBIMBAIOIINX
HYX/1aeMOCTb B COLIHAJILHOM OOCITy>KUBaHUU

Ne HanmenoBanwme ®dopma oOydeHus
/1 JIACLIVIUINH,
OuHas 3aouHas
OTIPEJICTISIOIINX
(cemecTtp) (cemecTtp)
MEXTUCIUTUIMHAPHBIE
CRSI3H 3145|683 [4[5([6]38




1 |O3HaKoMHTEILHAS + +
IMpaKTUKa

2|Omeka u + +
[IOIIEYUTETHLCTBO

3 |OcHoBBI + +
TePOHTOIOTUUECKUX
CITyK0

4|0OCcHOBEI + +
COIMATLHO-PEaOHITHT
AIMOHHOU paboTHI

5 |OCHOBBEI COITUAIEHOTO + +
CTPaxOBaHUS

6 |OCHOBBI COLIMAILHON + +
[E€IarOruKH

7{OcHOBEI + +
TPyIOTEpauu

8 [IIpaBoBoe + | + + | +
obecriedueHune
COITMATBHON PabOTHI

9 |(CemMbeBeneHne u + | + + | +
coranbHas pabora ¢
ceMbel

10 [Conepxanue u + +
METOIMKA
TICUX0COIMAIbHOM
paboThI

11 |CommansHas + | + + | +
TePOHTOJIOTHUS

12 [ConmanbHoe + +
MapTHEPCTBO

13 |CoumanbHoe + +
CTpaxoBaHHUE KaK BH]I
COIMaILHOM 3aIUThI
HaceJIeHHs

14 |Teopwust u mpakTUKa + +
JESTeTbHOCTH
HEKOMMEPYECKUX
OpraHu3aiuit

2. Mecto nucuuninHbl B cTpykrype OIl 6akanaBpuara:

HucrunmHa «lIcuxomorust ympaBieHHs B COIHMAJIBHOW paboTe» OTHOCHUTCS K 4YacTH, (HOPMHpPYyEMOM
y4acTHUKaMH 00pa30BaTeNbHBIX OTHOIICHUH, ydeOHoro turana OIl mo Hanpasiennto moarotoBku 39.03.02
- ConmanpHas padora.

JuctumnHa «Ilcuxonorust ynpasiaeHus B COLMAIBHON paboTe» u3yyaercs B 4 cemecTpe.

3.00beM u conepxaHue TUCUUILIUHBI
3.1.00peM QUCIUIUIMHEL: 2 3.€.

Oumnas: 2 3.¢.

3aounas: 2 3.e.

Ounas 3aouHas

Bun yue6GHOIT pabOTEI
y p (Bcero yacoB) | (Bcero 4acon)

O0mast Tpy10éMKOCTb TUCHHUILIHHBI 72 72

KonrakTHast pabora 28 8

Jlexuuu (Jlexuum) 14 4




[Tpakruueckue (Ilpakt. pad.) 14 4
CamocrostensHas padota (CP) 44 60
3ader - 4

3.2.Conepxanue Kypca:

Ne
TEMBI

HazBanue
pasnena/TeMbl

Bun yuebnol paboThI, yac.

Jlexnuu

IIpaxkr.
pao.

CP

O] 3

O] 3

DOopMBI TEKYIIETO
KOHTPOJIS

4 cemecTp

[Ipenmer u MeTOBI
IICUXOJIOTUH
YIIPaBJICHUS

2 1

CobecenoBanue,
orpoc

IIcuxomornueckue
TEOPHUH YIIPABICHUS

Pedepar

TexHuku

s exTuBHON U
HeahpexTuBHOM
KOMMYHUKaIIUU B
pa3IMYHbIX
CUTYya-1MSIX
0o01LIeH s B
comanbHOM cdepe.

CobecenoBanmue,
orpoc

Manunynamus B
o [§)11(5:070%
COLMaILHBIX
PabOTHHKOB C
KJIMEHTaMH.
Pacno3na-Banue
MaHUIYJISIIAN 1
MPOTUBOCHCTBUE
WM.

Pedepar

OO1ieHue B
CUTYaLUSIX
arpeccuu u crpecca.
Arpeccus Kak
3aIUTHBIN
MEXaHU3M
JIMYHOCTH. BUabl
IICUXOJIOTHYECKOTO
BIIMSIHMS B OOILIEHUN

Occe

JlenoBoil ATUKET U
oOmenue. Biansaane
KYJIBTYpPHBIX
paznuuuii Ha
JIEJIOBOE 00-IIIEHNE
B COLIMAJILHON
pabore.

bnui-onpoc,
TECTUPOBAHUE

OcCHOBHEBIE
HaIpaBJICHUS B
IICUXOJIOTUH
YIIpaBJICHUS

Pedepar




8 JIM4HO CTHBIM CobecenoBanue,
HOIXOJ B 2 - 1 2 2 7 onpoc
yTIpaBICHUH

9 IIcuxomornueckue CobecenoBanue,
METOIBI ompoc
COITMAIIBHOTO ) i i i 5 2
MEHEKepa KaK
cyObeKTa
yIpaBJiIcHU

10 TexHonornu bimu-omnpoc,
YIIPABJIEHYECKOIO 2 1 1 - 5 8 TECTUPOBaHUE
oOmIeHus

Tema 1. Ilpeamet u MmeToabl ncuxoiornu ynpasiaenus (ITK-1)
Jlexknus.
HCHBZ paccMOTpCTh MNPEAMET M OCHOBHBLIC TIOHATUSA TICUXOJIOTMW YIHPABJICHUS KaK HAYKHU, BBIABHUTH
OCHOBHBIC MCTOBI IICUXOJIOTUH YIIPABJICHUA
VipaBieHue Kak HayKa U UCKyCCTBO

VYhpaBiieHUE CUHUTAETCAd OJHOBPEMEHHO [PEBHEWIIMM HCKYCCTBOM M HOBeumed Haykod. Kak Hayka,
yIpaBJIEHUE NPEICTABIAET COO0M MOCTOSIHHO HAKAIUIMBAIOIIYOCS COBOKYITHOCTh 3HAHUM

U METOAOB MX noaydeHus. lIcuxosnorus ynpasneHHs HaXOAWTCA B MOCTOSHHOM IIOMCKE HOBBIX JAHHBIX O
IIPUPOJZIE BO3JCHCTBUS UeJIOBEKAa Ha JAPYToro 4ejJoBeKa, rPyIily WIA OOIIECTBO B LIEJIOM C LEJIbIO MOHATh U
OOBACHUTH MEXaHU3MBI 3TOTO BO3/IEHCTBUS U CIIOCOOBI €r0 COBEPILIEHCTBOBAHMS.

Ilcuxomnorus ymnpaBlIeHHssT MUMEET CBOM, TOJBKO €U NPUCYLIUH NPEIMET HUCCIEIOBAaHUNM — OHA H3y4yaer
3aKOHOMEPHOCTU OpraHU3alluy YNPaBIEHUECKOro IMpoliecca U BO3ZHUKAIOIIME BO BPEMsI 3TOTO Ipolecca
OTHOUICHUSI MEXAY JIIOIbMH, OIpENeisieT METOJO0JIOTMYECKHEe OCHOBBI, COOTBETCTBYIOIIME CIIEHU(UKE
o0beKTa WCCIEeNOBaHUMN, pa3pabaThbIBaeT CUCTEMY M METOABI AaKTHMBHOTO BO3ICHCTBUS Ha OOBEKT
yIpaBJICHHUS U OTNpeeNsieT CocoObl MPEABUICHUS U IPOTHO3UPOBAHUS H3y4aeMBbIX IporeccoB. Onucanue
IICUXOJIOTUYECKUX SBJIEHUI U NPUBEJEHUE UX B CUCTEMY, PACKPBITUE 3aKOHOMEPHOCTEW M OIpEleIeHUE
NPUYMHHBIX CBSI3€H MEXIY HUMH JUIsl pa3paOOTKHU IMPAKTUYECKUX BHIBOJAOB M PEKOMEHAAIUI — BOT
OCHOBHas 3a/1a4a ICUXOJIOTMM YIIpaBJIeHUs Kak Hayku. Kpome Toro, nmcuxosnorusi Kak Hayka aHalu3UpyeT
NICUXOJIOTUYECKUE YCIOBUS MU OCOOCHHOCTH YIPAaBICHUECKOW MEATETBHOCTH C LENbIO TOBBIIICHHS
3P PEKTUBHOCTH U KauyecTBa pabOThI B CUCTEME YIIPABICHHUS.

IIpouecc ynpaBieHus: peanusyeTcsi IOCPEACTBOM JIEATENBHOCTU PYKOBOAUTENEHN, B KOTOPOH, KaK U3BECTHO,
OCHOBHBIMH SIBJISIIOTCSL CJIEAYIOIIME HANpaBICHUSA: JMAarHOCTUKA M IPOTHO3UPOBAHUE COCTOSHUSA H
M3MEHEHUH YTMPaBIEHUYECKOW TIOJCHUCTEMBl OpraHU3alud, (OPMHUPOBAHUE IMPOTPAMMBI JIEATEIBHOCTH
MOJYMHEHHBIX, ONITUMU3ALINS JEATEIBHOCTH CAMOI0 PyKOBOJIUTEIS.

[lcuxomoruss ynpaBieHUST H3y4aeT U OCOOCHHOCTH JIMYHOCTH PYKOBOAMTENSA: €ro YIpaBICHYECKHUE
NoTpeOHOCTH U CIIOCOOHOCTH, HHAMBUIYATIbHYIO YIPABICHYECKYIO KOHIICTIIINIO, BKIIOYAIONIYI0 MUCCHIO U
BUJICHUE, YIMPABICHUYECKUE 3aMbICIbl, a TAaK)K€ BHYTPEHHE IPUHATHIE UM [PUHIUIBI M IpaBuia
ynpaBieHus. Takke NCHXOJOTHS YHPABICHUS M3y4aeT CIOCOObI B3aMMOJCHCTBHS pPYKOBOAMTENEH B
MEPapXUUECKH BBICTPOCHHOM YIPABICHYECKOM MOJICUCTEME, HMX CpabaThlIBA€MOCTH, OIpPEACISIONen
YCIICIIHOCTH (PYHKIIMOHHUPOBAHUS CUCTEMBI B IIETIOM.

OnHako ynpaBleHHE aJICKO HE BCETa MOXKET OIMPAThCS Ha JEIyKTUBHBIE M DKCIIEPUMEHTAIBHBIE METOBI
MIO3HAHUA, TaK KAK M3y4dacMble SBICHHA HENb3sS HM30JUPOBaTh OT BIUSHUS OIPOMHOIO MHOXECTBA
(dakTopoB. YmpaBleHHE pacIoyiaraeT emie OJHUM OCOOBIM HHCTPyMEHTOM — uWHTyunuen. KonewHo,
MHTYHLUS OCHOBaHA HAa SMIIMPUYECKOM U TEOPETUYECKOM 3HAHMU M3Y4acMOIO SBJIEHHUS, HO BHE3aIIHOCTb
cpabaTbIBaHUs MEXaHU3Ma UHTYULUH, HEOCO3HAHHOCTh MBICIUTEIbHBIX IIPOLIECCOB, PUBEIINX B BEPHOMY
PEIICHUIO, CBUJETEIBCTBYIOT O TECHOU CBA3M HAYKHU C €€ TOYHBIMUA METOJAMH M HCKYCCTBA C €0 03apCHHEM
U BJIOXHOBEHHEM. XOPOILINH PyKOBOIUTEL 00Ia1aeT yIPaBIEHYECKIM YyTheM, KOTOPOE MOACKA3bIBAET EMY
BEPHOE PELICHHE B TEX YCIOBHAX, KOTJIa OYEHB CI0XKHO PAllMOHAJIBHO ONPENEIUTh IPABUIBHOE TIOBEACHHUE
WIM NIPUHATHE NTPAaBUIIBHOTO PELICHMUS.

IIpeameT nCUXOI0TUH yIIPaBICHUS



Jlo Hayasa XX Beka ympaBlieHHE HE CUMTAJIOCh CaMOCTOSTEIbHOH O00NacThi0 HAYYHOIO HCCIETOBAHUS.
Briepsoie 00 3TOM 3aroBopuiu B cBsi3u C mosiBaeHueM kHuru @. VY. Teitnmopa «lIpuHIMITEI Hay4yHOTO
MeHeKkMeHTa» B 1911 romy, B KOTOpoii ObUTH BBIACIEHBI OCHOBHBIC MPUHITUIBI YIIPABICHUYECKOTO Tpy/a.
Hemuoro no3nnee, B 20-e roxsl XX Beka W3BECTHBIA (DPAHILy3CKUI MHKEHED, YIPABISIOMINNA THTAHTCKON
N00BIBaIOIIE M MeTaurypruueckod komnanuu, A. Daiionb yke ommcan IMOCIeIOBaTEeIbHYI0 CHUCTEMY
NPUHIUIOB MeHemkMeHTa. Mmenno Omaromapss A. aifomio ympaBieHHE CTajdd CYMTaTh 0COOOM
crnenn(puIecKoi JesITeIbHOCTBIO.

K sromy BpemeHu yxe chopmHupoBajach NCHXOJOTHS KaKk HaykKa B €€ TEOPETHUYECKOM M MPUKIIAJIHOM
HanpaBlieHUsX. brnaronaps CIMSHUIO yNpaBleHHsT M TICUXOJOTMH, a TakKe B OTBET Ha TpPeOOBaHHS
Pa3BUBAIOILEIOCS NPOM3BOJCTBA, BO3HUKIA IMPHUKJIAJHAS MEKIUCHUIUIMHAPDHAs HayKa — «IICUXOJIOTHUs
YIPaBICHUS.

VropaBieHHEM TNPHUHATO CUYUTATh COBOKYIHOCTh CHUCTEMBI CKOOPIMHHPOBAHHBIX  MEPOIPUATHH,
HalpaBJICHHBIX Ha JOCTM)KEHUE 3HAYMMBIX LIEJeld OpraHu3aiuud. DTH MEpONpUSATHS HMEIOT OTHOIICHHE
MPEX/Ie BCEro K JIIOASAM, padOTAaIOMIMM B JaHHOM OpraHM3allid, K KaXKIOMY M3 KOTOPBIX HY)XKHO HAaWTH
0COOBIIl MOAXOM, VI Yero HEeoOXOJMMO 3HAaTh MX MOTPEOHOCTHM M YepThl XapakTepa, CIOCOOHOCTH U
0COOEHHOCTHU BOCTIPHUSTHS UMH OKPY’KAIOIIETO MHpa.

HenpaBomepHa cymiecTByromas TEHACHIUS OTOXKICCTBIATH ICUXOJOTHIO YIPABICHUS C MEHEHKMEHTOM,
KaK CUCTEMOM criocoO0B yIIpaBieHHs NEpCOHa JIoM. B kakoii-to Mepe mpeamer

TICUXOJIOTUU YTPABIECHUS TNEPEKPEIIUBaeTCd C MEHEIKMEHTOM, HO TeM HE MEHEe OH HMEET CBOIO
cneun¢uky. Ecin MeHEeIKMEHT Y4YUT Hac, 4YTO JieNaTh, TO TIICUXOJIOTHS YIPABICHUS pa3bsICHSET,
MOYEMYHYKHO JIeJIaTh TaK, a He MHa4e, ¥ KaK 3TO paboTaer.

CrnenoBatenpHO, TNPEAMETOM IICHXOJIOTMM  YHPABICHUS  SBISIFOTCA  NICUXOJIOTMYECKHE OCHOBAHUSA
NESITEeIbHOCTH  MEHEDKepa:  MCUXO(PHU3UOIOTMYECKHE  OCOOCHHOCTH  TPYIOBOM  JESATEIbHOCTH,
IICUXOJIOTUYECKUE 0COOCHHOCTH NepepaboTKU NH(POPMALINU, MEXAaHU3MBbI BOCIIPUATHSI YEJIOBEKA YEIOBEKOM
Y MEXaHU3MBbl BIUSHUS JIOAEH APYr Ha Jpyra, ICUXOJIOrMYECKUEe 0COOEHHOCTH ()OPMHUPOBAHUS TPYAOBOIO
KOJUIEKTUBA W MEXJIMYHOCTHBIX OTHOIIEHUH B HEM, IICUXOJOTMYECKHEe OCOOEHHOCTU IPUHATHSA
YIPaBIEHYECKUX PELICHNH U IICUXOIOIHYEeCKUE (DAKTOPHI yIIPaBIEHUYECKON AEATEIbHOCTH B LIEJIOM.

[lcuxomoruss ympaBineHHssT Kak Hayka M TpakTUKa HampaeieHa Ha (opMupoBaHMEe U pa3BUTHE
TICUXOJIOTUYECKOM  yNpaBleHUYEeCKOW KYJIBTYpbl PYKOBOJHMTEJICH, CO374aHUE HEOOXOIUMBIX OCHOB JUIS
TEOPETUYECKOTO TOHMMAHUS M TPAKTHYECKOrO IPUMEHEHHUS B YINpaBIEHUH 3HAHUNH OCOOEHHOCTEH
JMYHOCTU PabOTHUKA, MEKIMYHOCTHBIX OTHOIICHUH M 3aKOHOMEPHOCTEH (PYHKIIMOHUPOBAHUS TPYAOBOTO
KOJIJIEKTHBA.

OCHOBHBIE METO/IbI ICUXOJIOTMH YIIPaBICHUS

[Icuxonorus ynpaBieHHs Kak HayKa OMHPAETCS Ha pa3jMyYHbIe MCUXOJIOTUYECKUE METO/AbI, OCHOBHBIMU U3
KOTOPBIX SIBJISIOTCS HAOMIOEHNE U SKCIIEPUMEHT.

[To cBoeMy xapakTepy W CYIIHOCTH HAOIIONEHHE — CIIOKHBIH OOBEKTHBHBIN MCHUXOJIOTHYCCKUA TIPOIIECC
OTpakeHUsl NeHCTBUTENBbHOCTH. Ero ciokHOCTh 00yCIOBIMBAETCSA TEM, YTO OHO BENETCA B €CTECTBEHHOMN
oOcTaHOBKe (D)YHKIIMOHHPOBAaHUS OpPraHU3allii, B KOTOPOH MECTO U POJIb UCCIIENOBATENs Kak HaOmoaaTems
OKa3bIBA€T OMNpEJEICHHOE BIUSHUE U BO3ZCHCTBHE Ha HAOIIOMAEMBIX, C OJHOM CTOPOHBI, U HA MOAOOp U
00o6menne nHpopmanuu, ¢ Apyroit. Kpome Toro, B O0JIBIIMHCTBE CIydaeB POJb UCCIIEI0BATENS NTACCUBHA,
MOCKOJIbKY OH JIMIIb (PUKCUPYET MPOSBUBILEECS MHEHUE WM OTHOIICHHE JIIofiel K mpoueccaM, (hakraMm u
SIBJICHUSIM.

K nabmonennio kak MeToay coopa nHGOpMaIMK 00PAIIAIOTCS B PA3IMYHBIX 00CTOSATENHCTBAX. Bo-1epBhIX,
NpU  TONyYSHWH TPENBAPUTEIBHOTO MaTephalia Uil YTOYHEHHs HAINpaBICHHN IIAHUPYEMOTO
uccnenoBanus. OcyliecTBisieMoe B IMOJOOHBIX MENAX HAOMIONEHHE PACIIUpSET BHICHHE H3y4aeMOro
SIBJICHHS, CIOCOOCTBYET BBIJCIICHUIO 3HAUYUMBIX CHTYalldil, ONPEACICHHUIO «ICHCTBYIONIMX JIHID).
Bo-BTopbIX, HaOMIONEHNE HCIIONB3YETCsl KaK CaMOCTOSITEIbHBIN METOJ B YCIOBHSIX, KOTIa MHBIE CIIOCOOBI
MOJTYYCHUS TICHXOJIOTUIECKOW WH(POPMAIIUU HEAOCTYITHBI

IIpakTH4eckoe 3aHATHE.
[IpakTuueckoe 3aHATHE
IIpeamer ucciienoBaHUN IICUXOJIOTUH YIIPABICHUS
VYipasieHue Kak Hayka U HCKyCCTBO
IIpeameT nCUXOI0TUH yIIPaBICHUS



OCHOBHBIG METOAbI IICUXOJIOTUN ynpaBneHmI
3ajanus 1J151 CAMOCTOSITEJIbHOM PadoThlI.
3amaHus Ui CaMOCTOSATENIbHON PabOThI
1. mpopaboTKa KOHCTIEKTOB JICKITHI
2. caMOCTOSTENBHOE U3yUYEHUE OCHOBHOM U JIOTIOJIHUTENBHOM JINTEPATYPBI
3. yrmyOlieHHOe N3yYeHHE MaTepraioB TEMBI

Tema 2. IIcuxosiornyeckue teopuu ynpasJjenus (I1K-4)
Jlekumus.

[lenb: PaccMoTperh pasnuyHbie TEOpUM yrpaBiieHUs, Takue kak: [llkona «HayuHnoro ymnpasieHus». [llkona
«4YEJIOBEUYECKUX OTHOLIEHUI», Teopus ncuxoanainsa. PaccMOTpeTh NCUXOJIOTHYECKUE TEOPUH YITPABICHUS:
Teopust Hayuenus, Teopust cTuiel ynpasieHusi, YnpasieHueckas teopus P. baeliko u [I. Myrtona, Teopus
palMOHANBHOIO  yIpaBieHHUs, Teopus COydacTBYIOUIETO YIpaBieHUs, BeposTHOCTHas MoJeib
ynpaBiieH4eCcKol 3P PeKTUBHOCTH, TeOpHsi CUTYyallMOHHOTO JIHIEPCTBA.

Crunu u HanpaBIIEHUs YIIPaBIEHUYECKOW IICUXO0JIOTUN B PA3JIMYHBIX CTpaHax.

Teopuu u npakTrka MeHeIKMeHTa Teopun U MpakTUKa MEHEI)KMEHTA

HcTtopust MeHeIKMEHTa yXOOUT KOPHSIMH B IIyOMHBI MPOIUIOTO, 3a THICSYU JIET A0 HOBOM 3pbl. YXKe B
Erunre cdopmynupoBany oTIMYUTENbHbIE TNPU3HAKK Oydylledl HayKd yHpaBieHHs, B YaCTHOCTH,
MpU3HABAIM HEOOXOAMMOCTh IUJIAHUPOBAHMS, OPraHU3allMM M KOHTPOJS, IEHTpaIu-3alli MpPOIECCOB
ympasieHus. JpeBHerpeueckue ¢unocopsr Coxpar, [ImaTtoH, ApuCTOTENTh BBICKA3bIBAIM MBICIH 00
YIpaBJIeHUH TOCYIapCTBOM U paboBiIaieIbdeCKUMU TTIOMECThIMHU.

TomukoM K OQOpPMIIEHUIO TEOPUH MEHEKMEHTa MOCIYXWIA TPU (PakTopa: HCTOIIEHHUE IKCTEH-CHBHOTO
ITyTH Pa3BUTHA, 000CTPEHNE KOHKYPEHTHOW OOpbOBI M aKTUBU3AITUS TTIOMCKOB MOBBITIE-HUSA 3P HEKTHBHOCTH
(GYHKIIMOHUPOBAHUS MPEINPUITHI 32 cUeT BHYTPEHHUX pe3epBoB. Kak cienctBue BAUSHUS 3TUX (HAKTOPOB
1 B CBSI3M C MOSBJICHUEM HaydyHOTO (hyHIaMEHTA JUIsl UCCIIe-IOBaHU B JaHHOU oOmacTH, B Hadyasme XX Beka
B €BPOMNEHCKON U aMEPUKAHCKOW HAYKE 3aKJIa-IbIBAIOTCS OCHOBBI MEHEI)KMEHTA.

[Ikona «HAayYHOTO YIIPaBICHUSY.

HccenenoBanusi, NPOBEICHHBIE AMEPUKAHCKUM HHMKEHEPOM M MeHemkepoM PpenepukoM YHHC-IIOY
Teitnopom (1856-1915), nopoaumnu oO1IeCTBEHHOE ABMKEHHE, KOTOPOE BIOCIEACTBHU MO-ITy4MIIO Ha3BaHUE
«HAy4YHBIA MEHEKMEHT» (scientific management), WIM WIKOJIa «HAYYHOTO YIPaBICHUS». Teilliopom
chopMyIMpOBaHBI IPUHIIUIIEI OIICHKH W PAIlMOHATN3AIUN TPYAOBIX 3aTpaT, YIPABICHUS TPOU3BOICTBOM.
W3yuas TpymoBele omeparuu, Telnop Haxomwsi U 0O0OCHO-BBIBaJ CIOCOOBI MX ycoBeplineHcTBoBaHUS. C
MOMOIIBIO aHAJIM3a TPYAOBBIX ABMKCHUN U MX XPOHOMETpaka OH pa3padarhiBall CBOCOOpa3HbIC KAaTaJIOTH
oTiepaIfii, COCTaBISIONMX HanOoee paloHaIbHBIC MPOLEAYPHl BHIOIHEHUS 3a/laHUi, a TaKKe HOPMBI
3aTpaT BPEMEHHM Ha BBINOJI-HEHHWE KOHKPETHOro 3aaanus. [Ipum 3TOM BrHepBble ISl ONPEACIICHHUS HOPM
BPEMEHU OBUIM HC-TIOJIb30BaHbl BO3MOXKHOCTH CTAaTHCTHYECKOTO aHaiu3a. B cooTBeTcTBHM € upaee
OOIIIECTBEHHOTO pa3feNieHus Tpyda Teiop 3akpenuwn 3a MeHemKepoMm (yHKIUIO TUIAHUPOBAaHUS, a
pabOTHUKY OTBOIMJIACH (DYHKIIUS MCIIOMHEHUs. J[s HaydHOM OpraHu3anuy MpoOu3BOACTBA TeHiIop BBOIUT
TpU NPUHIUTIA!

1. Ipunnun dyHKkuroHanEHON muddepeHITuanuy, KOTOPhIM 3aKI0YaeTCs B TPYNIUPOBKE 3a7ad s
dbopMupoBaHus HWHIUBUAYAIbHBIX pabounx MecT. PaboTHHKAaM BbIJaBaIMCh MHCbMEHHbBIE WHCTPYKIUU
(3amaun mpeanucanus), MPEACTABISIIONINE COO0H MOAPOOHOE U3TTOKEHNE KOHKPET-HBIX MPOU3BOACTBEHHBIX
3aJlaHuM U cr10COOOB X BHITIOJTHEHHUS.

2. [IpuHnun crenuanu3aii, 000CHOBBIBAIOIINN HACIO O TOM, YTO paboTa Ka)KJJ0To YeJIOBeKa J0JIKHA ObITh
10 BO3MOXKHOCTH OTpaHWYeHa BBHIIIOJHEHUEM OJIHOM Beayiel GyHKIUH.

3. TlpuHIMO MaTepuaNbHOW 3aWHTEPECOBAHHOCTU. [IpUHATO cumTaTh, 4TO CBoMMH pabotamu Tewmop
3aJI0)KUJI OCHOBBI KOHLIETIIIUU «IKOHOMHUYECKOTO 4YeJIOBEKa», B KOTOPOl NPHUHLHUIY Ma-TepHalIbHON
3aMHTEPECOBAHHOCTU OTBOJAUTCS pelIaoas poib. Telaop mosjarai, 4To pabOTHUK HE JTOJKEH MOTydaTb
0o0JIbIIIe TOTO, YTO MPOU3BEII, 1 PEKOMEH0BAJI CIECTBHYIO OIUIATy TPYJa KaK CPeICTBO MOTHBAIIHH.

[IIkoia «4eI0BeYEeCKUX OTHOIICHUID.



C xonna 1930-x rr. B 3apyOexHbIX paboTax Bce Yallle CTalu MOSBIATHCS KPUTUYECKUE 3aMeda-HUs B aJipec
NIPEICTAaBUTENEH  IIKOJBl  «HAYYHOTO  yIpaBieHus».  KpuUTHKOBaJIMCh  MEXaHHUCTUYE-CKHE U
OMONIOTU3aTOPCKUE BO33pEHHsI Ha YEJIOBEKa, BKIIOUEHHOTO B IPOM3BOJCTBO, MPEUMYIIE-CTBEHHAS
OpHUEHTAIMsI HA SKOHOMUYECKUE BOMPOCHl OpraHu3auuii. MHEHMs ICUX0JIOTOB U CO-LIMOJIOTOB O TOM, YTO
o0ecrneynTh MOTHUBAIMIO YEJIOBEKa K 0oJiee IPOU3BOAUTEIHLHOMY TPYAY MOXKHO HE TOJIBKO MaTepuaIbHBIMU
BO3HArPAXKACHUSAMH, CTAJIO HAXOIUTh BCE OOJIbIIee TOHUMA-HUE.

B 1940-e rr. XX B. popMupyeTcs mMKoJIa «9eIOBEYCCKUX OTHOIIECHU)» — KaK aJlbTepHATHBA MEHEIKMEHTY,
OpPUEHTHPOBAHHOMY IJIAaBHBIM 00pa30M Ha KOHEUHBIH pe3ynbrar. He oTpuias Bce TO Mone3Hoe, YTo Co3/1alu
Teislop u ero mocnenoBareiad B palMOHAIM3AaLUKA MPOU3BOACTBA, CTOPOHHUKH JIaHHOIO HAIPaBICHUS
MBITATUCH HAIOJHUTBH UX METO/bI T'YMaHHBIM COJIEPKAHUEM.

SAnonus

Ilcuxonmorust nmrofel TECHO cBA3aHAa C UX KyinbTypod. CUCTeMa SIIOHCKOTO MEHEKMEHTAa OCHO-BaHa Ha
COLIMAJIbHBIX LIEHHOCTSAX M KYJIBTYPHBIX TPAaAULUAX, NPUHATBIX B ITON CTpaHe. SMOH-CKUE MEHEIKEpPbI
YUUTBIBAIOT M Pa3BUBAIOT TPAJAUILMOHHBIC IIEHHOCTH M HAIlMOHaJIbHBIE 0ObI-4au. MIMEeHHO rapMoHHYHOE
COYETaHHE COBPEMEHHBIX METOZOB, TEXHOJIOTUH, TIOCTOSIHHOTO BHEIPEHHSI MHHOBALMI, C OJTHOW CTOPOHBI, U
TPaAMLIMOHHBIX LIEHHOCTEH M KYJIBTYpbl B3aMMOOT-HOLIEHUH, C APYyrol CTOPOHBI, MOMOIIO SAMNOHLIAM
JOCTUTHYThH COLIMAJIBHO-3KOHOMHUYECKOT'O MPOLIBETAHMS.

SInoHcKkHMe MeHeKepbl CO3[alu COOCTBEHHYIO MOJENb YIpaBIIEHUS MPOU3BOJICTBOM M 0OIIE-CTBOM,
3aMMCTBOBaB BCE CaMO€ IIEHHOE U3 OOIEMUPOBOIl TEOPUM U MPAKTHKH, MPEXKIE BCETO — aMEPUKAHCKOM.
Opnako cneunuduka SMOHCKOTO MEHEMKMEHTa NPUHLUUNHUAIBHO OTIMYAETCS OT aMEPUKAHCKOTO H
XapaKTepu3yeTcs TOMUHHUPYIOIIESH OpUeHTAIMEH Ha yenoBedeckuid (haktop. CeromgHs s

otHomeHUsIM. OHM yYHUTHIBAIOT M AKTUBHO MCIOJB3YIOT HMCTOPHUYECKH CIIOKHBIIUICS MEHTAIH-TET
STIOHCKOTO HAapoJla, TAaKWE HAIMOHAJIBHBIE YEPTHl, KaK MCKIIOYHUTEIBHOE TPYHAOdI00re, BBICO-HaMIas
JTUCIUTTMHUPOBAHHOCTD, TMPAKTUIIM3M, B3aUMOIIOMOIb. B SMOHCKOM HAaIlMOHAJIBLHOM XapakTepe SIPKO
MIPOSIBJITFOTCSL aKKYPaTHOCTh, OEpEeXIMBOCTh, BEXJIMBOCTh, MPUBEPKCHHOCTHh TPAJAMIMAM, MPEIAaHHOCTH
aBTOPHUTETY, CKIIOHHOCTh K 3aMMCTBOBAHUIO, CaMOOOJIaJaHue, CTPEM-JICHHE K COTIIACOBAHHBIM JICHCTBHSIM B
rpymme, Jr003HATENBHOCTh, CHJIBHO Pa3BUTOE JCTETHYE-CKOe YyBCTBO. K umciay Hambonee Ba)KHBIX
IIEHHOCTEH STTOHCKOTO OOIIECTBa MOYKHO OTHECTH: O0S3aHHOCTH (JOJT), COTPYIHUYECTBO M KOJIJIEKTUBH3M.
B co3nanuu kaxxmoro sAmoHIa TITyOOKO 3aI0KEHO IIOHMMAaHHUE CBOETO JIONTa Mepes] Bcel Hamuen B 1einoM. U
MEHEKEpPhl, U Pabodyre CYMUTAIOT CBOMM MATPUOTHYECKUM JIOJITOM SKOHOMHYECKOE Pa3BUTHE CTPaHBI.
SAnoHcKas Kyab-Typa OCHOBaHA Ha TIEPBUYHOCTH MHTEPECOB T'PYIIIBI U BTOPUYHOCTH MHTEPECOB JTUYHOCTH,
M TIOTOMY JIIOAM JOJDKHBI JIEWCTBOBATh COOOINA, COTPYIHUYAs NPYT C IPYTroM JJis MPEyCTeBaHUS BCETO
obmectBa. KonnekTuBH3M STIOHIIEB TPOSBISETCS B TOM, YTO OHH OTPAHWYMUBAIOT CBOM JIMYHOCTHBIC
MOTPeOHOCTH BO MIMSI COIVIACHSl M TaPMOHHMHM B3aMMOOTHOIIICHHH C KoJIeraMH 1o pabote. B simoHCKOM
SI3BIKE €CTh MOHATHE, HE MMEIOIIEeEe SKBUBAJICHTA B aHIVIMMCKOM, U 0003HA-4Yalollee Ba)KHOCTh, IIEHHOCTh
MIPU3HAHMS JIMYHOCTU APYTUMU JTIOnbMH. CIIOBO «3M3» 03HAYaeT IMCUXOJIOTHYECKYIO 3aBUCHMOCTh YEJIOBEKa
OT 4YJICHOB TPYMIIBI, K KOTOPOH OH MPUHAUICKUT. KaXkIpIii STIOHEI X0UeT, YTOOBI €T0 MpU3HABaJIH, YBaKaIN
1 JaKe JTIOOWIH OKpyKaromue. Smo-Hel Hy)KIaeTcs B 3aluTe U T0OpOM OTHOIICHHH CO CTOPOHBI IPYTHUX
moaeit. [lorpeGHOCTE B AMD CBs3aHA C YYBCTBOM JI0JITA — TOT, KOTO JIFOOSIT, O KOM 3a00TATCS, TOJDKEH B
CBOIO Ouepelb OTBEYATh OKPYKAIOIIMM TEIUIBIM OTHOIICHHEM. [loTpeOHOCT, B 3MD MOXKET NPHUHSTH
KpaiiHioio ¢opMmy. IIpoTHBoecTeCTBEHHOE TPOSIBICHHE 3MD BBIPAKACTCS B TIOJHOM 3aBUCUMOCTH OT
JPy-THX, HECAMOCTOATEILHOCTH, pOOOCTH, HEYBEPEHHOCTH B cebe. OgHAKO 3M? CBSA3BIBACT SITIOHIIEB JIPYT C
JPYTOM TOpa3a0 CUIbHEE, YeM JIIOACH APYyTruxX HAIMOHATBHOCTEH.

Poccus
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Hayka ynpaBineHHs Kak caMOCTOATENbHON OTPAC/IM 3HAaHUM YIIPOUMJIach B HaIlleW cTpaHe Juiib B 60- roasl
XX B. IloHsATHE «MEHEIKMEHT» BOIIO B COBPEMEHHYIO POCCHUICKYIO JIEKCUKY B CBS-3U C IEPEXOAOM K
PBIHOUHBIM TPEOOPa30BaHUSIM B JKOHOMHKE CTpaHbl. Ho 3T0 He o03Ha4aer, 4YTO CTPOUTEINLCTBO U
(YHKIIMOHUPOBAaHUE POCCHUUCKOTO TOCYydapCTBA HA BCEM MPOTSHKEHWH €ro MC-TOPUHM HE MOTIIO
OCYHIECTBIATHCA 0e3 (yHKuuu yrpaBieHus. CTaHOBICHHWE HAYKU YIPABICHUS CBSI3aHO C COBETCKUM
MEPUOJIOM B MCTOPUMU Halllei CTpaHbl. B 11e710M OH OTMEUYEeH Kak HeCO-MHEHHBIMHU YCII€XaMHU B Pa3BUTHUU
SKOHOMHUKH, TaK W TOKEIbIMH IO CBOMM TOCIEICTBUSM IMpPO-CUETAaMU. ITOT MPOIECC HE HOCHUI
TUTAHOMEPHOTO TOCJIEIOBATEIPHOTO XapaKTepa, 4T0 ObUI0 OOYCIOBIEHO Kak OOBEKTHBHBIMHU, TaK U
BHYTPEHHUMHU, CyObEKTHBHBIMU (PAKTOPAMH PYKOBOJ-CTBA CTPAHOW. 3a ATOT MEPHUOJ CTpaHa MEepeKuia IBe
KECTOUallIMe BOWHBI C HMX MOTPSCAIOLUIU-MU Pa3pyLIUTEIbHBIMU TOCIEACTBUSMHU JJIE HAPOIHOTO
xo3siictBa. M Bce ke wumenHo B 3tor mnepuoy Comerckas Poccust mnpeBpatwiiach B MOIIHYIO
WHAYCTPHAIIBHYIO CTpaHy, 10OMIach BIIE-4ATISIONINX YCIIEXOB B OCBOCHHH KOCMOCA, CyMella CTaTh BTOPOI
CBEPXJCPXKABOW, OMpENeNsio-meil TedeHue CcoObITMii B MupoBoM MacmrTade. OOBEKTHUBHBIM,
OeCTIPUCTPACTHBIN, JUIICHHBIH WICOJOTHYECKOM MPEAB3ATOCTH AaHAIM3 COBETCKHX JCCATUICTUH elre
TOJILKO HAUWHAETCS M OYCHb HYXKJAeTCs B TOOPOCOBECTHBIX UCCIIEOBATEIISIX.

OcoOblli MHTEPEC B pa3BUTUU HAyKH ympaBieHus npeacTaBisioT 20-30-e rombl, CBsI3aHHBIE HE TOJIBKO C
MepPEXo/IOM K HOBOM IKOHOMHYECKOW TOJUTHUKE, HO M C IIMPOKOW MHUCKYCCHEW O MyTsaX (OpMUPOBAHUS
Hay4yHOTO IOAXOJAa K YIPABICHHUIO MPOU3BOACTBOM. 3ACIY>KEHHOE IPU3HAHHE CPEIAM OTEUECTBEHHBIX M
3apyOeKHBIX CIIEIUAMCTOB IO YIIPABJICHHUIO TIOJYyYMIIM TaKue coBeT-ckue yueHsble, kak A. K. 'acteB u JI.
M. Kepxennes. B coznannom o nnuimatuse ['acreBa B 1920 rony Llenrpansnom unctutyte Tpyna (LIUT)
MOSIBWJIaCh U TepBasi B HAIllel CTpaHe MCHUXO-JIornyeckas jadboparopus. ['acTeB U ero COTpyIHUKH MHOTO
caenanu B o0nacTU HAayyHOM opra-Hu3auuu Tpynaa. [IpuHIMNUambHOE OTIMYME MX IMOAXOAa OT HAeH
3asBUBIIUX O cebe B TO Bpems 3amaiHbix aBToputeToB (D. V. Teitnop, I. @opa u ap.) 3akimodanoch B
KOHILIGHTpallU BHUMa-HUA Ha cyObekTe Tpyaa. Peub 1uia 0 TOCTOSHHOM MpodeccHoHaTbHOM
COBEPILECHCTBE MOCIEA-HET0, O MPEJOCTABICHUN BO3MOXXHOCTH JUJISl NPOSBICHUS JUYHOW TBOPUYECKOH
WHUIUATHUBBI, Pa3BUTHH PU3NYECKUX U IICUXUUYECKUX CIIOCOOHOCTEH, YKPEIUICHUH IICUXHUUECKOTO 3/10POBbS
paboTHHKA.

Teopus ncuxoaHainsa

JIro6ble HIKOIBI COBPEMEHHOM TEOpPHH YIpaBIEHHUS 0CO00€ BHUMaHUE YAEINSAIOT YEJIOBEKY, MPUO-PUTETY
JUYHOCTU TPU M3YUYEHHUH JIOOBIX COIMANbHBIX IMpoueccoB. Kaxaplii yenoBek yOexJeH, YTO €ro crnocod
MBIIIJIEHHUS] ONTUMAJIEH, TTOCKOJIbKY OH Pe3ylbTaTHBEeH, HO 3(h(EeKTUBHOCTh TBOPUYECTBA BCETNla CHIXKAETCS
M3-3a OOWJIMS JIOKHBIX TyTEeH, OrpaHUYEHUN W TPEenyOeKIeHWU, OOS3HUM HOBHU3HBI WJIH UYPE3MEPHOMN
aBaHTIOPHOM cMeNoCTH. Pe3epBbl crtOCOOHOCTEH YenoBeKa, ero MHTEJUIEKT, €ro MCUXHKa CIOXKHee JH000ro
KOMITbIOTE€pa, KOCMHYECKOM pakeTel. He ciyyaii-HO elle JApeBHHUE MBICIUTENN CHOPMYITHPOBAIIN
CBEpXCI0XKHYI0 3amaqy: «I1o3Haii camoro cels.

PykoBonuTento NmpuXOmUTCs yalle Bcero padoTarh MMEHHO C JIIOAbMU, a He ¢ MamuHamu. Eciu B
HEaJIEKOM MPOIUIOM PYKOBOJAUTENb UMEN M30BITOK padoueil CHIIbI U MOT MO3BOJUTH cebe HeMeIJIeHHO
YBOJIUTH JICHUBBIX U OECTOJNKOBBIX, TO c€iYac JIOIU, 1 OCOOCHHO OMNBITHBIE CHELM-aJIUCThI, CTAI CaMbIM
neUIUTHBIM BHJIOM PECYpCOB, a OIUIaTa TPyJda COCTaBIISAET 3HAYMTEIb-HYIO, €CIIM HE OCHOBHYIO 4acTb
pacxoioB NPEeAIpPUATHS. AMEPUKAHCKHAE ABTOPBI MUIIYT: «... UCKYCCTBO YIPABJICHMS JIOIBMH CTAJI0 OJHUM
13 KPUTHYECKUX MOMEHTOB B OIICHKE KOHKYPEH-TOCIIOCOOHOCTH MpeanpusThs U 3(HEKTUBHOCTH PabOTHI
pykoBoactBay (CHOCKA: Meckon X., Ans0epT M. OcHOBBI MeHemKMeHTa. M.,1997 1. c. 246.). Kaxxnprit
CHEIHAJIMCT B 001aCTH yIpaBlIeHUs IPEKPACHO MOHUMAET, YTO B PyKOBOJIMMOM MM KOJIJIEKTUBE HE Ka)IbIi
SIIEMEHT JTOW CJIOXHOW OTKPBITOM CHCTEMbl COBEpIIEHHO HAJEKEH, €My HEOOXOAMMO IOCTOSHHO
KOH-TPOJIMPOBAaTh HACTPOEHHE W MPUHUMATh MpPU HEOOXOAMMOCTH HEOTIOXHBIe Mephl. [logoOHas 3amaua
obma uccnenoBana Jx. ¢on Helitmanom, korja Bo3HUKIIA TTpoOIeMa HAJIE)KHOCTH Ma-IIMH, COOpPaHHBIX W3
HEHAJIeKHBIX 3JeMEHTOB. [lodydeHHBIN pe3ysapTaT MCCIEAOBAHMM CTPOrO AOKA3bIBAET, YTO HAIEKHOCTh
TAKOM CHUCTEMBI 3aBUCUT OT MPABWIBHOW OpPraHU3alMM JEHCTBHUS ITUX IJIEMEHTOB, UX B3aUMOCBS3U U
B3aUMHON OJOKMPOBKU. OCOOEHHOCTH MOBEIEHUS AJIEMEH-TOB CHUCTEMBI, a B YIPaBICHUH COLUYMOM —
Jronielt, He0OXOAUMO MOCTOSIHHO YYUTBIBATh U MPOTHO3UPOBATD.

IIcuxonoruyeckue T€OpUM yIpaBiIeHUs
Teopust HayyeHUA
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B paborax W. II. IlaBnoBa, . b. Yorcona, b. ®. Ckunnepa 00OCHOBBIBAETCSI CHCTEMA IMOOIMIPE-HUN H
Haka3zaHUi (TeopHus HaydeHus), Ompeaessiercs pasymMHas cdepa ACATEIbHOCTH WCIOIHHU-TENS B
COOTBETCTBHUH C €ro CHOCOOHOCTAMH, OOOCHOBBIBAETCS HEOOXOAMMOCTb OOpaTHOM CBSI3U MEXIy
PYKOBOIUTENEM U NMOAYMHEHHBIMU. B OCHOBe Teopuu HaydeHUs JICKUT MOHATHE pe-(iekca, T. €. OTBeTa
opraHu3Ma Ha BHeIIHee pasapaxeHue. Pedmexcbl mompasnensiorcs Ha BpoXaeHHbIE (Oe3yclOBHBIE) U
YCIIOBHBIE, KOTOpbIe BBIpAaOATHIBAIOTCSI  ONBITOM. BpOXKIACHHBIE dYalle BCErO MPOSBISAIOTCS B
Oecco3HaTENbHBIX AaKTaX, B CIOXHOHW TaMMe YyBCTB, SMOLMH, »ela-HUH, a Takke (OPMUPYIOT
MOBEJICHYECKUE aKThI, TPeOYIOIe MPOSBICHNUS BOJIH M PEIIMMOCTH. be3ycnoBHbIe pedieKchl OnpeaessoT
WHCTUHKTUBHOE TOBEACHUE JIMYHOCTH, KOTOPOE IOJ BIU-SHUEM BOCIUTAHHs, OOY4YEHHS M COIMAIBHOTO
OIBITa TOPMO3HUTCS M OrPAaHUYMBACTCS B CBOMX MPOSBICHHUIX. YCIOBHBIM pedekc, ¢ TOYKH 3pEHHS
CTOPOHHHUKOB 3TOH Teopuu, (POpMHUpPYET CTEPEOTHUIl MBIIUICHHS M TIOBEACHUS U SIBISETCS OCHOBHBIM
KOMITOHEHTOM MOTHBAI[MOHHOM CH-CTEMBI YEIOBEKA.

Teopus cTuieit ynpaBieHus

Brigaromuiicst Hemerko-amepukanckuid ncuxonor K. JIeBuH, 3aHMMaBIIMNCS CO3JaHUEM TEOPHUH JIMYHOCTH,
pa3paboTan u 000CHOBaJI KOHLEHIMIO CTUIIEH yrpaBieHus. Ha ocHOBe 3KkcnepruMeH-TalbHbIX JaHHBIX OH
BBISIBUJI U ONMCaJI 3 OCHOBHBIX CTHJIA:

— aBTOPUTAPHBIN (TUPEKTUBHBIN);

— JIEeMOKPAaTUYECKUH (KOJJIETHATBHBIN );

— HEUTpaIbHBIN (TTOMYCTUTENHCKHI ). OCHOBHBIM KPUTEPUEM, OTITMYAIOIINM OJUH CTHIIb

YIPaBJICHUS OT JPYToro, SIBISETCS CHOCcOo0 MPUHATHUS peleHus pykoBoauTesneM. CyliecTByOT J1Ba crocoba
INPUHATHUS YNPABICHUECKUX PpEHIEHMH — JEeMOKPAaTUYEeCKUH (KOJUIETHANbHBIN) W  aBTOPUTAPHBIN
(mupextuBHbIN). Kakoii u3 HuXx Oonee 3¢pdexruBen? Hexoropsle mcciaeqoBaTeNy CKIOHHBI CUMTATh, YTO
JNEeMOKpaTudecKui. YipasieHueckas teopus P. baeniko u /I. Myrona

Awmepukanckue uccnenoBarenu P. breiik u [I. MyTOH TpeIOKUIN U3MEPSThH JTIOO0YI0 YIpaB-JICHYECKYIO
JeSTeIbHOCTh JIByMsl «MEpaMW» — BHHMAaHHEM K IPOM3BOJCTBY M 3a00TOi O Nonsx (BHUMaHHEM K
yenoseky) (CHOCKA: [Juzens I1., Makkunnu P. V. [loBenenue yenoBeka B op-ranuzanuu. M., 1998. C.
302.).

BHuMaHue K IPOU3BOACTBY — ATO OTHOLIEHHE PYKOBOAMTENS K LIMPOKOMY KpPYT'y BOIPOCOB, KaCAIOLIUXCS
3pPEKTUBHOCTH MPUHUMAEMBIX pelIeHui, mogdopa KaapoB, OpraHU3aLUU JIONEH W MPOU3BOACTBEHHOIO
nporiecca, 00beMa 1 KauecTBa BBIITyCKaeMOW MPOIYKIHUHU H T. JI.

3abota 0 moASX Mojapa3dyMeBaeT oOeclieueHHe JIMYHOTO ydacTusi pabOTHHMKOB B MpoLEcce A0-CTHKEHUS
Lesney, NOAACPKKY UX CaMOyBa)KeHHS, pa3BUTHE OTBETCTBEHHOCTH, CO3JAaHUE XOPO-IIHUX YCIOBUU TpyAa H
OJaronpUsATHRIX MEKIUYHOCTHBIX OTHOILICHUH.

Bricokue nmokazaTenu o 060uM rnapaMeTpam SBISIOTCS IPU3HAKOM 3(h(heKTUBHOTO yIIpaBIeHHUS.

Kaxk BugHO, 3Ta KOHIENINA (haKTHUIECKU BhITeKaeT u3 Teopuu K. JleBuHa, HO B HEH MCTOIB3YET-Csl HOBBIN
KpuTepuid 3(pGEKTUBHOTO YHpPaBICHUS — COYETAHHE BBICOKMX IOKa3zaTeleid Mo OOOMM MapameTpaMm.
OnHako 3TOT KPUTEPUM UMEET B CYLIHOCTH JIMIIb TEOPETUUECKUN XapakTep. B peanbHON ynpaBieHYeCKON
NEATEIbHOCTH €1Ba JIM BO3MOXKHO COYETAHME MAaKCUMAaJbHOTO BHHU-MaHUS K IPOU3BOACTBY C
MaKCHUMaJIbHbIM BHUMAaHHUEM K JIFO/ISIM.

Hayunble pa3paboTKu mOcCieNHUX JIeT COAeprKaT MOMBITKU BBIABICHHUS 0o0Jjiee COBEPIIECHHBIX W TOYHBIX
KpuUTepueB ynpasieHueckon a3 extuBHocTH. PaccmoTpum ux moapooOHee.

Teopus pallMOHAIBEHOTO YIPaBIECHUS

Onwupasich Ha SKCIEPUMEHTAIBHBIE Pa3paOOTKH aMEPUKAHCKUX CIHEIMAINCTOB B O0ONACTH Me-HEIKMEHTa,
AMOHCKUN HccnenoBarens T. KOHO BBIABMHYI KOHLENIUIO PAallMOHAIBHOIO yIpaB-JieHus. B cBoeil kHure
«CTparerus U CTpYKTypa sSIHOHCKUX HPEINPUSTUINY» OH BBIJCIWII U OMKU-CAJl YETHIPE TUTIA YIIPABIICHUS:

— HOBaTOPCKO-aHAIUTUYECKUH;

— HOBaTOPCKO-UHTYUTHUBHBIN;

— KOHCEpPBATUBHO-aHAJIUTUYECKUIA;

— KOHCEPBATUBHO-UHTYUTHBHBIH.

[To muenuto T. KoHO, MMEHHO HOBAaTOPCKO-aHAIMTUYECKUN THIT YMPaBICHUS SBIsSETCS Hanboiee
3¢hdexTuBHBIM, HOO OH CIMOCOOEH 00ECNEUYUTh OPraHWU3ANMOHHOE BBDKMBAHUE B YCIIOBHSIX OCT-pedIei
PBIHOUHOM KOHKYpeHIIMH. OH BKIIIOYAeT B ce0sl CIeAyIOUIIe 3JIeMEHThl MEHEHKEPCKOTO TIOBEICHUS:
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— NpeJaHHOCTh opranu3anuu (pupme);

— DHEPrUYHOCTH U HOBATOPCTBO;

— YYTKOCTh K HOBOM MH(POPMALIUHU U UACIM;

— TeHEepHpOBaHKE OOJIBILIOTO YHCTa UACH U MHUINATHB;
— OBICTpOE NMPUHATHUE PEIICHUI;

— XOPOIIIYI0 UHTETPAILUIO KOJIJIEKTUBHBIX JEHCTBUI;

— YeTKOCTb (hOPMYJIMPOBKH IIeJIeii U yCTaHOBOK;

— TOTOBHOCTH YYHTHIBaTh MHEHHE JIPYTHUX;

— TEPIUMOCTb K HeyJadaM.

Teopust coy4acTBYIOLIETO YIIPABICHHS

Ctporo roBOpsi, €IMHOW TEOPUM COYYACTBYIOLIETO YIMpaBlIEHHUs HE cyliecTByeT. EcTb Tombko Habop
XapaKTEPUCTUK, C KOTOPHIMHU COIVIACHBI BCE CTOPOHHMKH 3TOTO MOAXOAA. A CyTh IOAXOMAA 3aKJIHOUYAETCS B
TOM, YTO yIpaBJIEHUE CTAHOBUTCS Oojee 3PPEeKTUBHBIM, KOT/Ia COTPYIHUKOB MPUBIEKAIOT K MOCTAHOBKE U
PELIECHUIO YIIPaBJIEHYECKUX 3aJad, — TO €CTh IPU YCIOBUU UX coydyacTus. CoydacTBYIOIEE yIpaBICHHUE
€CTh CBOCOOpa3HBIii THII PyKOBOJACTBA. HazoBeM ero 0OCHOBHBIE YePThI. JTO:

a) peryJsipHbIE COBELIAHUS PyKOBOJIUTEINS ¢ IOJYMHEHHBIMY;

0) OTKPBITOCTh B OTHOIIEHUSAX MEXY PyKOBOJUTEIEM U MOAYMHEHHBIMUY;

B) BOBJICYCHHOCTb MOJJUMHEHHBIX B pa3pabOTKy U MPUHATHE OPTaHU3aLMOHHBIX PEIICHU;

I') AeJIerupoBaHUE NOAYMHEHHBIM PsiJia TIOJIHOMOYHUM PyKOBOIUTEIIS;

1) y4acTHe pAJOBBIX PAOOTHUKOB B IJIAHUPOBAHUH U OCYILECTBICHUHN OPraHU3allMOHHBIX MEPO-TIPUSATH;

€) CO3lIaHMe MHUKPOTPYIII C MPABOM CaMOCTOSITEIFHO pa3padaThiBaTh W TpeAiaraTb BapHaHThl PEUICHUS
npoOiem.

HecMoTps Ha BHEIIHIOI MPHUBIIEKATEIBHOCTh COYYAaCTBYIOIIETO YIIPABIIECHUS, CIEIyeT UMETh B BUIY, YTO
OHO HE MOXKET UCMOIb30BATHCS JTIOOBIM PYKOBOIUTEIEM B JIIO00H CUTYaIUH.

BepositHocTHast Mozens ynpaBiieHuUeCKor 3 (HEKTUBHOCTH

OTa Teopus HCXOTUT U3 CIEAYIOUINX MPEANTOCHUIOK:

1. Ctunp ynpaBieHHs Bcerga COOTHOCUTCA € 3(D(PeKTHUBHOCTHIO (YHKIIMOHUPOBAHUS BO3IVIABIISI-€MOTO
PYKOBOJHUTENEM KOJJIEKTHBA.

2. CBm3p Mexay crtuieMmM (TumoM) ympabieHus U S(OPEKTUBHOCTHIO OOYCIOBICHA IICJIBIM PSAOM
nmokasaresied (0COOCHHOCTSAMHM KOJIJIEKTHBA W €r0 YJIEHOB, CICIM(PUKOM pemaeMblx 3amad u T. J1.),
NPUJAIONIUX €l BEPOSTHOCTHBIN XapaKTep.

CyTh BEpOATHOCTHOW MOAENH  ympaBieH4Yeckoi 3(PQeKkTuBHOCTH, pa3pabOTaHHOW  M3BECTHBIM
aMEpPUKAHCKUM CIIEIUATMCTOM B OOJIACTH COLMAIBbHOM M ymnpaieHdeckoil mcuxonorun @. Oun-nepom,
CBOAMTCS K CIICAYIOIIEMY:

1) D¢ dekTuBHOCTH yrpaBiaeHus (BHE 3aBUCHMOCTH OT CTHJIS WJIM THIIA) BBIPA)KAETCS CTETICHBIO KOHTPOJIS
PYKOBOJIUTEIISI HAJl CUTYyaIlMEeN, B KOTOPOM OH JEHCTBYET.

2) Jrobas cuTyarusi MOXKET OBITh MpPEICTaBI€HAa KaK COBOKYIHOCTbh TPEX OCHOBHBIX MapameTrpoB. mu
SIBIISIIOTCSA:

— CTeleHb OJaronpusATHOCTH OTHOIIEHUH PYKOBOAMUTENS C MOAYUHEHHBIMU;

— BEJIMYWHA BIACTU (BIHSHUS) PYKOBOIUTEINS B TPYyIIe (€r0 BO3MOXHOCTH B KOHTPOJIE 3a JCH-CTBUSAMHU
MOJYMHEHHBIX U B UCTIOIH30BAHUH PA3IMYHBIX BUJOB CTUMYIHUPOBAHUS);

— CTPYKTypa I'pyIOBOii 3a/1auu (Y€TKOCTh TOCTABICHHOM LIeNH, BUICHUE ITyTel U CIIOCOOOB €€ peleHus U
T. 11.).

3) CoBokymnHasi KOJIMYECTBEHHAs OIIEHKA BCEX 3THUX IMapaMeTpPOB IO3BOJIIET CYIUTh O CTENEHH KOHTPOJISA
PYKOBOIUTENS HAJl CUTyallUCH.

Teopust cuTyarimOHHOTO JIUAEPCTBA
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Ota Teopus poAMJach B pe3yjibTare MHOTOJETHUX HAOMIONCHMNA aMEpPUKAaHCKHX IICHXOJIOTOB, KOTOpBIE,
CTpeMsCh I0Ka3aTh, 4YTO Takoe H(PQPEKTHUBHOE YIPABICHHUE, 3aAMCHIBAIM M aHAIM3UPO-BAJIM, Kak
s dexTrBHbIE U HEAPPEKTUBHBIE MEHEIKEPhI BBIMONHSIOT CBOU €KeIHEBHbIE 3anaun. [locine oOpaboTku
JTAHHBIX OBLI MOJYYEH OIICJIOMHUTEIbHBIN pe3ynbrar: 3(pQPEeKTHUBEH TOJIBKO TOT PYKOBOAWTENb, KOTOPBIH
00J1a1aeT TaKUM yNpaBIEHYECKHM KaueCTBOM, KaK JUAEPCTBO. TOJIBKO JUAEp MOKET ObITh 3(p(heKTHBHBIM
YIPaBJICHIIEM BHE 3aBUCUMOCTH OT CTHJIS yTIPaBIIECHHsI, 0CO-OEHHOCTEH 3a/1auu U JPYTUX yCIOBUH.

ABTOpPBI TEOPHH OMPEICISUIA JIMJIEPCTBO KaK CIIOCOOHOCTHh MCIOJB30BaTh MMEIONIUECS PECYPCHI (B TOM
YHUCJIC U YEJIOBEYCCKHE) IS TTOYUSHUs pe3ynbrara. Tak JIUAepCTBO CTAO MPEAMETOM MCHUXO0IOTHYSCKOTO
aHanu3a. B Hacrosmee Bpemsi CYMIECTBYET JOCTAaTOYHO OOJIBINOE KOJIMYE-CTBO KOHIICTIIIHI JIMJIEPCTBA.
Onnako Teopust cutyauronHoro auaepctsa [1. Xepcu u K. bnansn sBisieTcst K1acCHYeCKO 1 UMEET caMoe
MPSIMOE OTHOIICHHUE K YIPABJICHUYECKON Jes-TEIIbHOCTH.

IIpakTnyeckoe 3ansATHE.

IIpakTHueckoe 3aHsaTHE

[Ipoananu3upoBarh TEOPUM YIIPABICHUS

PaccMmoTpeThs ncuxoIoruueckue TeOpur yrpaBieHUs

Crunu 1 HanpaBIIEHUs YIIPaBIEHUYECKOU IICUXO0JIOTUHN B Pa3JIMYHBIX CTpaHax
3agaHus AJ51 CAMOCTOSITEILHOI padoThI.

3agaHus A9 CaMOCTOSTEILHOM pabOThI

1. KOHCTIEKTHPOBAHKUE MATEPUAIIOB pa3zielia U3 yueOHHKa

2. paboTa co CripaBOYHOM JIUTEPATYPO;

3. yrnyOneHHOe U3yueHUe MaTePUaioB TEMbI

Tema 3. Texnuku 3¢p(pekTUBHON U HeIPPEKTUBHON KOMMYHMKAIUU B PA3JIUYHbIX CUTYa-IMAX
o0menus B counajabHoi chepe. (ITK-1)
Jlekumus.
lens: paccMoOTpeTh TMOHATHE OOMEHWEe € HW3YYUTh TEeXHUKH dPGEeKTUBHON U  HEIPDHEKTHBHOMN
KOMMYHHUKAIIUHU B Pa3IMYHBIX CUTYallMsAX OOIIEHUS B COLIMANILHOM cepe.
JlesiTennbHOCTh U OOLIEHHE COCTABISIONIUE CTOPOHBI COLMATIBLHOTO OBITHS YEIOBEKa, €ro crnocoda KU3HU.
[ToaTomy, korma u3ydaroT o0pa3 *U3HU KOHKPETHOTO MHIWBUIA, HENb3sl OTPAHUYUTHCS aHATU30M TOJIBKO
TOTO, YTO W KaK OH JeNlaeT, He0OOXOIUMO HCCIIEOBATh TaKXKe U TO, C KEM U KaKk OH OOmIaeTcs, TO €CTh
chepy, hopmbl, criocoOsl ob0meHus. PealbHOCTh 1 HEOOXOAUMOCTH OOIIe-HUSI OMPENEICHb COBMECTHOM
KU3BHENEATeNIbHOCThIO  Jofeil. KopHm  oOmenuss HaxomsaTcs B ca-MOM WX  MaTepUaIbHOU
KHU3HEACITETbHOCTH. YTOOBI KUTh, JIOAU BBIHYXICHBI B3aUMOJIEHCTBO-BaTh. VIMEHHO B mpolriecce 00IIeHus
U TOJIBKO Yepe3 0OLIeHHEe MOXKET MPOSIBUTHCS CYIIHOCTh YeJIOBEKa.
Bae o6menus ¢popMupoBaHue JUYHOCTH BOOOIE HEBO3MOXHO. IMEHHO B TIpoliecce OOIICHUS C IPYTUMHU
JTONbMU peOEHOK YCBaMBaeT OOIIEYEIOBEUECKHIl OMBIT, HAKAIUIMBAET 3HAHUS, OBJAJIe-Ba€T YMEHUSMU U
HaBbIKaMU, GOPMUPYET CBOE CO3HAHUE U CaMOCO3HAHHE, BhIpabaThIBaeT yOexkACHU, uaeansl U T.I. Toabko
B Tiporiecce obmeHus y pedbeHka GopMHUPYIOTCS TyXOBHBIE MOTPEOHOCTH, HPABCTBEHHBIC U ICTETUUYECKHUE
YyBCTBa, CKJIa/IbIBAETCS €0 XapaKTep.
OO6mieHre — 3TO CIOKHBIM U MHOTOTPAHHBIN MTPOIIECC, KOTOPBIM MOXET BBICTYIIATh B OJTHO M TO YK€ BpEeMsI U
KaK MpOIECC B3aUMOACHCTBUSI MHAWBHUJIOB, U KaK MH(GOPMAIIMOHHBIM MpOIecC, U KaK OTHOILIEHUE JIoei
IOpyr K JAPYTYy, ¥ KakK MpolLecC MX B3aUMOBIUSHHUS JIpyr Ha Jpyra, U Kak MpOIECC CONEPeKUBAHUSI U
B3aMMHOIO TIOHUMaHUs APYT Apyra.
B 3aBucumoctu ot conepskanus, eJel U cpecTB 00LIEHNEe MOXKHO pa3IeIUuTh Ha HECKOJIbKO BUIOB.
[To conep>kaHKIO OHO MOKET OBITH MPEACTABICHO:
KaK MaTepuajibHOe (0OMEH MpeaMeTaMu U IPOAYKTaMU JICSITEIBHOCTH);
KOTHUTHUBHOE (0OMEH 3HAHUSMU);
KOHJIUIITMOHHOE (OOMEH MCUXUUYECKUMH U
MOTHBAIIMOHHOE (0OMEH MOOYXKICHUSIMHU, IETSIMHU, HHTEPECAMU, MOTUBAMHU, MTOTPEOHOCTIMH);
NesATeILHOCTHOE (OOMEH ACUCTBUSAMHU, OTIEPAMSAMHU, YMEHHUSIMHU, HABBIKAMU).
ITo nensam oO1ieHue B COOTBETCTBUU C 00CITY>)KHUBAEMBIMHU IMOTPEOHOCTSIMU ACTUTCS:
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Ha OHOJIOTHYECKOE;

COITHAITBHOE.

[To cpencTBaM 0OIICHIE MOKET OBITh:
HETIOCPEICTBEHHBIM U OMOCPEICTBOBAHHBIM;
MMpSAMBIM U KOCBCHHBIM.

Cpeny BHIIOB OOIICHHST MOYKHO BBIZICITUTH TAKXKE:
JACJIOBOC U IMYHOCTHOC,

WHCTPYMEHTAJILHOE U IIEJIEBOE.

[Tpu xapakTepuCTUKE CTPYKTYPBI OOIIEHUS B HEH BBIACISIOT TPH B3aMMOCBS3aHHBIC CTOPOHBI:
KOMMYHUKaTHBHYIO;

MHTEPAKTUBHYIO;

MEPUEITHBHYIO.

OTH CTOPOHBI OOIICHHS OTPEACIIAIOTCS B KauecTBe (YHKIIHIA, KOTOpPBIC OOIICHHE Pean3yeT B COBMECTHOM
JKU3HENEATENbHOCTH JIOJEH.

HccnenoBanus MEXJIWYHOCTHOTO OOIICHUS W IMpPAaKTUYeCKHe HaOJIOAEHUS MO3BOJSIOT BCE BO3-MOXKHBIE
IIPUEMBl pPEearupoBaHUs JIIOACH, HAXOMAIIMXCS B MEXJIMYHOCTHOM KOHTAKTE, YCJIOBHO OOBEIMHUTH B JBE
Ipymnmnel 1Mo mnapameTpy 3(PQGEeKTUBHOCTH — HEIPPEKTUBHOCTH C TOUYKU 3pe-HUS pealu3aluu Ieleu
OOIIEHUs: BO-TIEPBBIX, Kakue mpuembl 3()(EeKTUBHBI M KOIZa MX IeJIeco-00pa3HO HCHOIb30BaTh IS
Pa3BUTHS JIUYHBIX KOHTAKTOB, IMOJOKUTEIBHBIX B3aUMOOTHOLICHHNA M B3aMMOIOHMMAHUS C MapTHEPOM;
BO-BTOPBIX, KaKHe TIpPHEMbl M KOIZa LEeJIecoO0pa3HO HCIONb-30BaTh JJIS  OKa3aHUS IPSIMOTO
TICUXOJIOTUYECKOTO BO3AEUCTBHS (OIIATH 5K€ JJIS TIOJIHOTO JOCTH-KECHHUS 1iesiei 0OLeH ).

OcHoBHBIMU TlapameTpaMu  S((HEKTUBHOCTH OOIIEHUS SBISIOTCS YMEHHE U HABBIKM 4YEJIOBEKa B
WCIIONB30BAaHUM JIByX TEXHHMK OOIICHHS (B COOTBETCTBHUU C JBYMS METAlEIsIMH OOIICHUS, OTME-YCHHBIMU
BBIIIIC):

TEXHUKYU MOHUMAIOIIETO OOIICHMS;
TEXHHUKU TUPEKTUBHOTO OOIIECHUS.

TexHuka oOmIEHHS - 3TO CHOCOOBI MPETHACTPONKM YeIOBEKa Ha OOIICHWE C JIFOABMH, €TO TIOBEIACHUE B
nporecce OOIIEHHs, a TMPHEMBl - TPEANOYTHTEIBHBIC CPEICTBA OOIIEHUS, BKJIIOYas BepOabHBIC W
HeBepOaIbHBIC.

IIpakTH4eckoe 3aHATHE.
[IpakTuueckoe 3aHATHE
paccMOTpeTh MOHATHE OOIICHHE
HCCIIE0BATh MPUEMbI MEKIIMYHOCTHOTO OOLIECHUS
U3YYUTh TeXHUKHU 3(PpPeKkTnBHOM 1 HEIPPEKTUBHON KOMMYHHKAIIMN B PA3IMYHBIX CUTYAIH-IX OOLICHUS B
conuanbHOM cdepe.
3ananus AJ51 CAMOCTOSITEILHOI padoThI.
3agaHus A1 CaMOCTOSTENFHOM padOThI
1. mpopaboTKa KOHCTIEKTOB JIEKIUI
2. CaMOCTOSITEIIbHOE U3yYEHUE OCHOBHOM M OMOIHUTEIBHON JIUTEPATyPhl
3. yry0OieHHOe H3ydyeHHe MaTepHaioB TEMbI

Tema 4. Manunyasinus B 001lIeHUM COUMAJIBHBIX PA0OTHUKOB ¢ KJIMeHTamMu. Pacnio3Ha-BaHue
MaHuNyJasiuui 1 nporuBoaeiicreue um. (I1K-4)

Jlekumus.
llenp: naTh MOHATHE O MAHUIYISIUM B OOIIEHUHM M O €ro pPaclo3HaBaHUM M MPOTUBOJACHCTBHUIO
MaHHUITYJISLHAHN.
B ocHoBe m000r0 7€710BOTO B3aUMOJAEUCTBUS JIGKHUT oOuieHHe. B oTinyne OT JIMYHOCTHOTO, AENOBOE
oOlIeHHE HE SBISETCS CaMOLETbI0 M KPOME MOJYYEHUS YIOBIETBOPEHHS OT HETO CaMO-TO BBICTYIAET
OJHUM M3 CPEICTB COBMECTHOW JAEATEIBHOCTH JIONEH, €€ HHCTPYMEHTOM. lc-monb30BaHHME MPUEMOB
KOMMYHHUKAIIUH, UICTUHHAS 1[eJIb KOTOPBIX HE COBMAAAET C JACKJIapUpye-MOil mapTHepy Mo OOUICHUIO U HECET
€My SIBHBIN WJIM CKPBITHIN YPOH, Ha3bIBAETCS MAHUIYJISIA-CH.



Manumymsinus Kak croco0 OKa3aTh CKPBITOE ICHUXOJOTHYECKOE BO3ACHCTBHE HAa COOECEIHMKA C LIENbIO
JTOOUTHCS BBITOJHOTO Uil ce0sl OBEACHHUS MOCTOSHHO MCHOJIb3YyeTcsl B Ou3Hece. Paznuu-Hble mpuemsl U
YJAOBKH TO3BOJISIIOT 3aKIIOYUTh OOJIee BBITOJHBIC KOHTPAKThI, MOATOJKHYTH MapTHEpa WJIM KIHEHTa K
HYXXHOMY pelIeHuI0. PaccMOTpUM OCHOBHBIE TNPHEMbI MCHXOJIOTHYE-CKUX MAHUMYIALUNA B JI€JTOBOM
OOIIIEHUH, B OCHOBE KOTOPBIX JIC)KUT HCIIOJIB30BAHUE CBOMCTB YEIIOBEYECKOM IICUXHKH.

Cpeny OCHOBHBIX MPHEMOB MAaHUIYJISIHMH, I[EJIbI0 KOTOPBIX SBJSIETCA YXKE NPSIMOE BBIHYKICHHE
cobeceTHIKA MPUHATH OUTMOO0YHOE, HEBBITOAHOE JUIS €0 MO3UIMH PELICHNE, BBIACISIIOT:

«pazzpakeHHe coOeCeTHUKa» - BBEIICHHE €r0 U3 COCTOSHHS MCHXOJIOTHYECKOT0 PaBHOBECHS HACMEIIKaMH,
OOBMHEHMSMH, YIPEKaMU WJIM HUPOHMEH, YTO 3aCTaBISET €ro HEPBHUYATH U, B pe-3yJbrare, MPUHUMATh
HEOOlyMaHHbIE PEIICHUS;

«OIIapanIMBaHUuEe TEMITOM» - UCTIOJIb30BaHHE OBICTPOTO TEMITA PEUH, TPEOOBaHUE MPUHSTH PE-IICHUE «37ECh
U ceifuacy moj| yrpo30i NOTepsATh KYHHKAITBHYI0 BOZMOXXHOCTBY (HAaIlpuUMep, CKUJIKH, IIOCIEIHUI TOBap Ha
CKJIaJIe», «CIeIHaIbHOE MPEIIOKEHUE» U T.I1.);

MEPEeBOJ AUCKYCCUU B cepy JOMBICIOB — TEPEBOJ MOJIEMUKH B PYCIO OOMUYEHHUS, YTOOBI 3a-CTABHUTH
coOeceqHrKa 100 OMPABIBIBATHCS, TUOO TOBOPHUTH O TOM, YTO HE MMEET HUKAKOTO OT-HOUICHHS K CYTH
JieNia, TeM CaMbIM TPaTs BpeMs U CHIIBI;

OTCBIJIKA K «BBICIIMM MHTEpPECaM» - HaMEK Ha TO, YTO MO3ULUS cOOECeAHNKa 3aTparuBacT MHTE-PECHI TeX,
KOro KpailHe HeXenaTelnbHO paccTpauBaTh («Bbl NOHMMaeTe, Ha 4YTO BBl IOKYLIAeTeCh, KOIZNa HE
COTJIAIIAETECh C ATUM?»);

«Kapdaren nomken ObITh pa3pylieH» - 0e310Ka3aTeIbHOE MOBTOPEHUE OJHOM M TOW K€ MBICIH TaK 4acTo,
9T00BI COOECeTHUK K HEW «IPHUBBIK» M MPHUHSI €€ KaK OYEBUIHYIO (METOI OpaTopa PUMCKOTrO ceHara
koHcyna Karona Crapuiero);

«HE0CKa3aHHOCTh B CBSI3U C OCOOBIMM MOTHMBaMH» - HAMEK Ha TO, 4TO IOJHAas MH(OpMaIMs HE MOXET
OBITh 03BYYEHA B CBSI3U C HEKUMH «OCOOBIMH MOTHUBaMM», O KOTOPBIX HEJb3s COOOLIUTh IPSAMO;

«JIOXKHBIM CTBIZ» - HCIOJB30BAaHHE JOKHOIO JOBOJA, C KOTOPHIM OINIIOHEHT HE OyAeT CIOpUTh IOCIe
3asBJICHUH, TUNIAa «BaM, KOHEYHO k€ N3BECTHO, YTO HAayKa YCTAHOBUIIA...», «Bbl, KOHEUHO K€ YUTAJH O...»,
«Bce nenoBele OO B Kypce, 4TO...», ONAcasch BO BCEYCIHbIIIAHHE pAacClH-CaTbCsi B COOCTBEHHOH
HEKOMIIETEHTHOCTH;

«HCTIONIb30BaHUE HETMOHATHBIX CJIOB B OOLICHUM» - AHAJIOTUYHO MpPEAbLAYIIeMY, MPHEM IOCTPOEH Ha
HeKeJIaHUH OINIMOHEHTA MPU3HATh, YTO OH HE 3HAKOM C JIAHHBIM TEPMHUHOM;

«JIeMOHCTpaIusi oOUIbI» - YXOJ OT OTBETa Ha HEXKeJIaTeIbHbI apryMEHT WM CPBIB CIIOP M300-paKeHHEM
oOubl Ha oBeIeHne cobecennmKa («BbI 32 KOoro Hac TyT mpuHUMaeTe?»);

«MHHMMas HEBHHMMATEJIBHOCTH» - MOTEpPs HYKHBIX JOKYMEHTOB, MPOIYCK apryMEHTOB WJIM ONac-HbIX
JIOBOJIOB OTIIOHEHTA;

«MHHMMOE HEMOHMMAaHHE» - IOBTOPEHHUE JOBOAOB COOECEIHHWKAa «CBOMMH CIIOBAaMH» C HaMepeH-HbIM
UCKaXXCHHEM IoNTydeHHOU nHdopmanuu («pyrumu cioBamMu, Bbl CUUTAETE. ..»);

«MHOTOBOIIPOCKE» - BKIIIOYEHHE B OAMH BOMPOC HECKOJIBKO Majl0 COBMECTUMBIX C COOOI BOMpPO-COB C
MOCJIEYIOMUM OOBUHEHHEM JINOO B «HEMTOHUMAHUU CyTH MPOOIEeMbD», THO0 B YXO/I€ OT OTBETa HA OJUH U3
3aJJaHHBIX BOIIPOCOB;

«a 4YTo BBl HMMEETe NpPOTHB?» - TpeOOBaHHE K OMNIOHEHTY NPEAOCTABUTh KPUTHUYECKUE TOBOABI C
MOCJIETYIOIMUM 00CYKICHHEM €r0 apTyMEHTOB BMECTO apryMEHTAIUH MPEITIOKEHHOTO TE3UCa;
MPUHYXKJCHHE K OJHO3HAYHOMY OTBETY» - JaBJICHHE Ha ONIOHEHTa C LEJIbI0 MOJIYYUTh CTPOTO
OJHO3HAYHBIN OTBET «J1a WJIK HET», IpUueM cpazy («CKakuTe mpsMmo..»);

«pabyauCTHKA» - MPEIHAMEPEHHOE MCKAKEHHE CMBICIAa BBICKA3bIBAHUW OIMIOHEHTA, MPETOAHO-CSINee UX
Kak 3a0aBHbBIE U cTpaHHBIE («Bar kxomera 1oroBopuics A0 TOTO, UToO...»);

«cBeneHue (pakTa K TMYHOMY MHEHHIO» - CBEJCHHE OCHOBAHHOTO Ha (paKTaX apryMeHTa OIIO-HEHTa K €T
JIMYHOM MO3UINHU («DTO BCETO JIMIIIB Ballle JUIHOE MHEHHUEY);

«BUIUMAs TTOJIZICPIKKAY» - MHUMAsI MTOJIZICPKKA JOBOIOB OMIIOHEHTA, HAMPABJICHHAS HA TO, YTOOBI YCTIOKOHUTH
€ro corjacueM, OTBJ€Yb BHMMAaHHE, a 3aTe€M MPUBECTH MOILIHBIA KOHTPapryMeHT, CO3/laB BIIEYATICHUE
OYEHb OCHOBATEJIbHOTO 3HAKOMCTBA C JIaHHBIM TE3MCOM, KOTOpOE€ TO3BOJII-€T BHUJETH €ro
HeCcOoCTOATENBHOCTH ( «la, HO...»).

OcHOBHBIE METOABI BO3ACHCTBHS: MOACTPOMKA W TMOCIEAYIONIee BEICHUE; MPSIMOE OOpalleHHe; SKOPS;
peyYeBbIe€ CTpATErnH; MOTHUBALIUSL.
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IIpakTH4Yeckoe 3aHATHE.
[IpakTuyeckoe 3aHATHE
MaHMITYJISIIMSA KaK CO0Cco0 0Ka3aTh CKPHITOE MICUXOJIOTHYECKOE BO3/ICHCTBHIE HA COOECEIHU-Ka
OCHOBHBIE MPUEMBI IICUXOJIOTUYECKUX MAHUITYJISIUI B 1€JI0BOM OOILIEHUN
OCHOBHBIE METO/Ibl BO3JEHCTBUS
3aganus AJ151 CAMOCTOSITEJIbHOM PadoThI.
3amaHus Ui CaMOCTOSATENIbHONW PabOoThI
1. KOHCTIEKTHPOBAaHNE MaTepUAJIOB pa3zielia U3 yueOHHKa
2. paboTa co CIIpaBOYHOM JUTEPATYPOH;
3. yriyOneHHOe U3y4eHHe MaTepUaioB TEMbI

Tema 5. O01meHne B cHTyallsIX arpecCHy M cTpecca. Arpeccusi KaK 3allMTHBIA MeXaHHM3M JIMYHOCTH.
Buasbl ncuxonorudeckoro Biausinusi B oomennn (ITK-1)

Jlexknus.
Ilenp — paccMOTpeTh OOLIEHHE B CUTYallUsX arpecCud M CTpecca; M3YUMTh arpeccHio Kak 3a-IUTHBIN
MEXaHHU3M JIMYHOCTH; PACCMOTPETH BU/IbI ICUXOJIOTMYECKOTO BIUSHUSA B OOIICHUH.
OOuieHne — MHOTOTpaHHBIM Tpolecc, HM3yYaeMblii pasHBIMH HayKaMH: IICHXOJIOTHEH, (uioco-duet,
COLIMOJIOTHEH, TEeNarorukon, JIMHIBUCTUKOW M JAp. MBI pacCMOTPUM KaTETOPHIO «OOIIe-HUe» Kak
COLIMOTICUXOJIOTMYECKUI MEXaHU3M, Ha KOTOpBIM omupaercs (QYyHKIHOHAIBHO-POJIEBas AEATEIbHOCTD
crienuanucTa (MeHeKepa, IoprcTa, COMAIBHOTO pabOTHHKA, penaitepa u ap.). 1o popma IesITeIbHOCTH,
OCYLIECTBIIIEMass MEKIY JIIOAbMHM KaK paBHONPABHBIMU IAapTHEPaAaMHM U NPHUBOASAIIAS K BO3HUKHOBEHUIO
NICUXUYECKOTO  KOHTAKTa, KOTOpBIM TmposiBisgercs B oOMeHe wuH(popMmanued, B3aUMOBJIHSIHUH,
B3aUMOIEPESKUBAHUM M B3aUMOINOHMMAHHM. [ICMXMYECKHIl KOHTAKT XapaKTepu3yeT OOIleHHe Kak
JBYCTOPOHHIOKO J€STEIbHOCTb, MPEANONAralolyl0 HE TOJNBKO B3aMMOCBS3b MEXAY JIOAbMH, HO H
COIEPEXHMBAHNE, B3aMHBII 0OMEH SMOLIUSAMHU.
OnHuM U3 AECTPYKTUBHBIX (AaKTOPOB B MPO(MECCHOHAIBHOM OOIIEHHHM NPUHATO CUUTATh arpec-cUi B
CIIy’)K€OHBIX OTHOIIEHUsX. IlposBineHue arpeccun BO B3aUMOJCHCTBUU COTPYAHUKOB TpPY-I0BOH
OpraHu3allil MOXXET HEraTHBHO CKa3aTbCs Ha pe3yibraTax Tpyda M Ha INCUXO(HU3UUYE-CKOM 310pPOBbE
COTPYAHUKOB. Arpeccus B OOLIEHUN Ha paboTe MOXKET OBbITh MPOSBIEHA 0CO-3HAHHO, HAMEPEHHO C LIENbIO
IPUYMHUTE Bpen (BpaxkaeOHas arpeccusi) WIM C ILEIbl0 IOJYyYUTh ONPENETICHHBIA pe3ysbTar
(MHCTpyMEHTa/lbHasl arpeccus), a MOXeT ObITh CIOHTaHHOH, HEOCO-3HAHHOM peaklued Ha CHUTYaluio
(MMITyJTECUBHASI arpeccus).

[Icuxonmornyeckas TpyAHOCTb YCTPAHEHHUS! arpeCCUBHBIX JIEHCTBUI 3aKIIIOYAETCs, B YAaCTHOCTH, B TOM, YTO
YEJIOBEK, BeMyIIHii ce0s1 MoJoOHBIM 00pa3oM, 0OBIYHO JIETKO HaXOAUT MHOKECTBO pPa-3yMHBIX OIpaBIaHUI
CBOEMY MOBEJICHUIO, TIOJTHOCTHIO UM OTYACTH CHUMas ¢ ce0si BUHY. OC-HOBHBIE Pa3HOBUAHOCTHU arpeccuu:
[Ipsmas arpeccust — Kak mpaBWIIo, oOpaiieHa Ha Jpyrux. MoxKeT MposBISATHCS B MOBEICHUU (HAraaeHue,
npaka, pu3nueckoe BO3AeHCTBHE, yOUICTBO) Ui B BepOanbHOU (opme (OpaHb, YHIDKAIOIINE HIYTKU MU
BBICKA3bIBaHUS, capka3M, IpyObie 3amedanus). BosMoxkHO oOpalieHue arpeccun Ha cedst (ayroarpeccusi):
CaMOOOBUHEHHs, TIyOOKOe TMEepeKMBaHWE BUHBI, CaMOYOHII-CTBO, W3MOXKJICHHE Ce0sl TOoJOoIoM,
"ymepuiBieHue miotu". Jta ¢opma 3alUThl OCHOBAaHA HA TIOBBIIICHHON 3HAYMMOCTU COIUATBHBIX
ATAJIOHOB (WJIM BOCTPUSTHU WX KaK CIHUIIKOM >XECTKUX), Ha BOCIPUATHU OapbepoOB KaK MOTHOCTHIO
HETPOXOIUMBIX WM CUTYallUU KaK abCOIOTHO O€3bICXOIHOM.

KocBeHHast (cMelleHHas) arpeccusi — HalpaBiIeHa HE HEMOCPEACTBEHHO Ha HEXKeIaTelbHbId WIN
HETNPUATHBIN 0O0BEKT (JIMI0), a HA JOCTYMHBIM OOBEKT. DTOT NOCTYMHBIH OOBEKT MOXET OBITh CBS3aH C
UCTOYHUKOM (pycTpanmu (Win ¢ 6apbepaMu), HO MOXKET U HE UMETh K HUM HHMKAaKOro OTHOIIeHHs. Tak,
YeJIOBEK MOXKET MPOCTO «BBUIUTHY INIOXOE HACTPOCHHE Ha MEepBOE ToMNaBIiee-

Csl IUL0. ATPECcCUsi MOXKET MPOSBIATHCS MO OTHOIICHUIO K TEM, KTO HE MOXET OTBETUTh, K 0€3-3aIIUTHBIM,
npecieyeMbIM; 3TO MOTYT OBITh CIIa0bIil YeNlOBEK, MOKOPHAs JKE€HA WM HAIlMO-HAJbHbIC MEHBIIIMHCTBA.
BrimerieHne — 3alUTHBIA MEXaHM3M, HAIIPABISAIOIIMN HEraTUBHYI0 SMOLIMOHAIBHYIO PEaklMI0 HE Ha
MICUXOTPAaBMUPYIOIIYIO CUTYaIlHIO, @ Ha OOBEKT, He UMEIOIINN K Hell OTHOLICHHUA. DTOT MEXaHU3M CO3/aeT
Kak OBl "3aMKHYTBIN KpyTr" B3aMMOBIUSHUS JIIOJCH IpyT Ha apyra.

IIpakTnyeckoe 3ansATHE.



IIpakTuueckoe 3aHsaTHE
paccMoTpeTh OOIIEHUE B CUTYallUsIX arpeCcCUU U CTpecca;
M3YYUTh arpeCcCHIO KaK 3allUTHBIA MEXaHU3M JTUYHOCTH;
PaccMOTPETh BUJIbI ICUXOJIOTMYECKOTO BIUSHUS B OOIICHUU.
3ananus AJ51 CAMOCTOSITEILHOI padoThI.
3agaHus A1 CaMOCTOSTENHLHOM pabOThI
1. mpopaboTKa KOHCTIEKTOB JIEKIUI
2. CaMOCTOSITEIIbHOE U3yYEHUE OCHOBHOM W IOTIOJHUTEIBHOU JIUTEPATyPhl
3. yrnyOneHHOe U3yueHUe MaTePUaioB TEMbI

Tema 6. [les10Boi dTHKET M 001IeHUe. BiMsiHUe KYyJIbTYPHBIX Pa3JIM4YHil HA J1eJ10BO€e 00-1eHne B
coumraJbHOI pabdore.

(IIK-4)

Jlekumus.
[lenb: pacCMOTPETH MOHATHS ITUKET, IETOBOM ATHUKET.
ODTHKET — SIBIIEHUE HUCTOPHUYCCKOC, U IOTOMY IIpaBuJia IMOBCACHUA HIO,Z[GI\/'I U3MCHAKTCA BMECTE C ILI/IHaMPIKOﬁ
YCIIOBH U3HU OOIECTBA U KOHKPETHON COIMAILHOW Cpebl. DTHKET BCEI/a BBI-TIOJIHSUII ONpEIeIeHHbIC
colpasibHble (PyHKIIMU, TOAYEPKHUBAJI CTaTyCHOE U UMYIIIECTBEHHOE MO-JIOKEHHUE JIIOACH, HO 10 Mepe pocTa
06pa3013aH1/1;1, KYyJbTYPbl OJHHU IIpaBWjia NMOBCACHHUA CMCHA-JIUCb APYTHUMHU. I1o CyTH, CCroaHsA IpaBHJia
9THUKETA BO MHOT'OM ABJISAKOTCS BCCOGH_II/IMI/I.
Pa3nn4aror HeCKOIBKO BHUIOB 3TUKETA, OCHOBHBIMHU U3 KOTOPBIX ABJISAIOTCA:
MIPUIBOPHBIN 3THUKET - CTPOrO PEerIaMEHTHPYEMbIN MOPsA0K U (GOPMbI 0OXOXKICHHS, YCTAHOB-JICHHbBIE MPU
JIBOpaX MOHApPXOB;
JTUTIOMAaTHYECKUI ATUKET - MIpaBUJIa MOBEACHUS TUIUIOMATOB U APYTUX O(UIIMATBHBIX JIUI TPU KOHTAKTaX
JpyT € APYTOM Ha pa3IUYHbIX JUIUIOMATHYECKUX MPUEMaX, BUBUTAX, IEPEroBOpax;
BOMHCKHUH 3THUKET - CBOJ OOLENPUHATHIX B aPMHUHU MIPaBWJI, HOPM U MaHEp MOBEACHUS BOCHHO-CITYXaIllUX BO
Bcex cepax UxX JAesaTeIbHOCTH;
o0mIerpak JaHCKUM ATUKET - COBOKYITHOCTb MPaBUJI, TPAAULIUN U YCIOBHOCTEH, COONIOAAEMBIX IpaKIaHaAMU
IIpU OOILEHUU IPYT C IPYTOM.
JlenoBoli OTHUKET — BaXKHEWIAs CTOpOHA NPO(YECCHOHAIBHOTO TIOBEACHHUS JICIOBOTO YEJIOBEKA,
MpeIpUHUMATENsd, a 3HaHME JTHKETa OKa3bIBaeTCsl HEOOXOMUMBIM NpPO(hecCHOHAIBHBIM Kade-CTBOM,
TpeOyIOIMM  TOCTOSHHOTO  yCBOEHHSA, TIOBTOPEHHUSI U  COBEpIICHCTBOBaHMs. [lenoBoil  3Tu-KeT
pEerIaMEeHTUPYET TOBEACHUE JIONEH, CBSI3aHHOE C BBIMOJIHEHHEM HUMH CIYy)KEOHBIX 00s3aH-HOCTEH, U
SIBJISIETCS] BXKHEUIIIEH CTOPOHON MOPaJIbHOTO MOBEJICHHS AEJIOBOIO YEJIOBEKA.
JlenoBol DJTHKET — pe3yabTar JUIMTEIBHOrO OTOOpa mpaBuil W GopM HamOojee Ie1ecoo0pa3Horo
MOBEJIEHUs, KOTOPOE CIOCOOCTBOBANIO YCIEXy B JIEJOBBIX OTHOIIEHUAX. CleayeT MOMHUTh, YTO JAETOBOU
STUKET BKJIIOYAET TOYHOE COOJIIOACHME MPaBWJI KYJIbTYpbl MOBEIEHUS, KOTOpas MPEANoiaracT B MEpPBYIO
oyepeb ITyOOKoe yBaKeHHE yesoBeueckol muyHocTu. CouuanbHasi polib, KOTOPYIO UTPaeT TOT WM UHOM
YeNloBeK, HE JIOJDKHA OBITh CAMOJOBIICIONIEH, HE JTOJKHA OHA OKa3bIBaTh U TMITHOTUYECKOTO BIMSHUS HA
nenoBoro naptHepa. KynbTypHbIi npennpuHUMareb OyAeT B paBHOW CTENEHU YBaXKUTEIHHO OTHOCUTHCS U
K MUHHUCTPY, U K PAIOBOMY TEXHHYECKOMY PaOOTHHKY MHUHHCTEPCTBA, MPE3UJCHTY KOMIAHUU, PUPMBI U
yoopuuie oduca, T.e. BCEM MOKa3bIBaTh UCKPEHHEE YBaKEHHE. DTO UCKPEHHEE YBaXKEHHE JIOJIKHO CTaTh
COCTaBHOM YacThIO HATYphl OM3HeCMeHa. EMy Ha/io BEpUTh B TOPSIIOYHOCTD JIFOZCH.
OcCHOBHEIE mpaBujia JEJIOBOTO 3TUKCTA:
[lepBoe mpaBuiio - OyabTe MyHKTYaIbHBbI.
Bropoe npaBuiio - He TOBOPUTE JIUIIHETO APYTHUM.
TpeTbe npaBuiio - HE OybTE STOMCTOM.
YeTBepToe MpaBUIIO - OJICBANTECH TaK, KAaK 3aBEJICHO B OOIIECTBE.
[IsTOC MpaBUIIO - ClIEAUTE 32 YUCTOTOU PEUH.
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OTHKET uMeeT ucropuueckuii xapakrep. [Ipencrapnsas coboil, siBjaeHnE OOIIECTBEHHON KYIbTY-pbl, STUKET
BO3HHK B IIEPHOJI 3aPOXKJICHUS A0COMIOTHBIX MOHAPXUI U BBIMOJHSII POJIb BO3BEIIH-

YMBAaHUS I[APCTBEHHBIX 0CO0: MMIIEPAaTOpPOB, KOpOJIeH, TepHoroB W T.OI, M JUIS 3aKpeIUIeHus,
[IOMYEPKUBAHNS COLMAIBHBIX DPA3IMYMM MEXKAY 4YUHAM, COCJIOBHUSMH, 3BAHUSMHU, B HMMYIIECTBEH-HOM
IIOJIO’KECHUH.

B coBpemeHHOM 0OmIeCTBE YMCIIO JIIOAEH, MOCEIIAIONIUX pPa3HbIE CTPaHbl, BEIUKO U BCE BPEMs pacTeT,
MIPOUCXOTUT COMMKEHHE OObIYaeB, HPABOB U ATHKETOB. Eciu paHbiie s ABOPSHCTBA OpPUEHTHPAMU
XOPOIIETO MOBEACHUS ObUIM MCIIAHCKHM, a 3aTeM (paHIy3CKHE 3THUKETBI, TO CEro-IHsS HOPMbI MOBEICHUS
€BPOINEHCKUX HAPOJOB HACTOIBKO CONM3UIUCH, YTO MOKHO TOBOPUTH O CYIIIECTBOBAHUE OOIIEEBPONEHCKOTO
KOJIEKCa XOPOIIEro ToHa

IIpakTn4yeckoe 3ansATHE.
IIpakTuueckoe 3aHsaTHE
ConmanbHble QyHKIUN dTHKETA
Bunael v npaBuna sTukera
JlenoBoii ATUKET KaK BaKHEHIasi CTOPOHA MPOodeCCHOHATLHOTO TTOBEICHHS IEJTIOBOTO YeJI0-BeKa
IIpaBuia ne0BOro 3TUKETA

3ajaHus AJ151 CAMOCTOSITEJIbHOM PadoThlI.
3ananus AJi CaMOCTOSITEIBHON paboOThI
1. KOHCTIEKTHPOBAHNE MaTepUAJIOB pa3zielia U3 yueOHHKa
2. paboTa co CIIpaBOYHOM JUTEPATYPOH;
3. yriyOneHHOe U3yYyeHHe MaTepUanoB TEMbI

Tema 7. OcHOBHbIE HaNIpaBJIeHUus B ncuxoJiornu ynpasiaenus (ITK-1)
Jlekumus.

3apyOekHbIE  Hay4YHbIC  IIKOJBI  TICUXOJOTMW  ympabieHus:  OuxeBuopuctckas  (b.CkunHuep),
ryma-auctudeckas (A. Macnoy), Teopus rpynmnoBoit quHamuku( K.JIesun), Teopus oxunanuii (JI.IToptep),
teopust motpedbHoctert ( JI. MakKnenann). CoBpemennsie oredecTBeHHble moaxonbl ( E.E.Benaepos,
10.M.3a6poaun, B.I". 3a3eikun, 1. /1.Jlaganos, JI.U. Ymauckwuii, B.M.I1lenemns)

IIpakTnyeckoe 3ansATHE.
IIpakTrueckoe 3aHsaTHE
1.JlaitTe onpenesieHre NOHATUIO «TICUXOJIOTHSI YIIPABICHUS.
2.PackpoiiTe 3HaueHHEe U 3aJa4u CIELKypca.
3. CocraBbTe I10ccapuii Kypcea.

4.IIpoBeanTe CpaBHUTEIBHBIN aHAINU3 0a30BBIX MOHATHI: «YIIPABICHUE», KMEHEIKMEHTY, JIU-IEPCTBOY,
«PYKOBOZCTBO»; «CTHJIM YIIPABICHUN», «MOJEIH YIPABICHUD); «CTPATErusl, TAKTUKA U TEXHOJIOTUH
YIIPaBICHUS.

5.HpOBe,I[I/ITC AHAJIN3 KJIaCCUYCCKHUX IMOAXOA0B B IICUXOJIOTMH YIIPABJICHUA.

6. Ilokakute 3HaYECHUE TYMaHUCTHYCCKOTO HAITPAaBJIICHUA IICUXOJIOTUN YIIPABJICHUA IJI COLIU-aJIbHOT'O
MCHCI>KMCHTA.

7.0xapakTepu3yiTe OCHOBHBIE 3Tallbl Pa3BUTHUS IICUXOJIOTUH YIIPaBJICHHUS.

8. IlogroroBsre MHGOPMAIIUIO O COBPEMEHHBIX UCCIIEIOBAHUSIX B 00IaCTH TICUXOJIOTUH YIIPaB-JICHUSI.
3ananus AJ51 CAMOCTOSITEILHOI padoThI.

usl.

3amaHus Ui CaMOCTOSATENIbHONW PabOoThI

1. caMocTOsATENTbHOE U3yYEHUE OCHOBHOM U IOTIOJTHUTEIBHOU JIUTEPATYPhI

2. yrnyOneHHOE U3y4YeHUe MaTepHaioB TEMbI

3. HOATrOTOBKA K OMPOCY, TECTUPOBAHHUIO

Tema 8. JInunocTHbIi moaxoa B ynpasiaenun (I1K-4)
Jlekumus.
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ITonsiTHE TMYHOCTHU U €€ CTPyKTypa. IIcuxonornyeckue mKoIbl, U3y4arolue JUYHOCTh. [Iucno-3uuoHHas
KOHIeNIMs JUYHOCTH B.A.fImoBa. MoTuBanus kak Beaymiuii (akrop ympaBieHus TUYHOCTHIO. Jluaep u
PYKOBOJIUTEIIb.
IIpakTnyeckoe 3aHsATHE.
IIpakTuueckoe 3aHsaTHE

1. OxapakTepusyiTte CTpyKTypy JUUHOCTH ¢ o3unmii Y.J[xeitmca, 3.@peiina, K.FOnra, 2.bepHa,
2.9Opukcona, K.Pomxkepca, A.Macnoy.

2. IlokaxxuTe 3HAUEHNUE OTEUECTBEHHBIX TEOPUN JTUIHOCTH, TeopuH oTHommeHnH (B.H.Mscumies);
nesirenpHOCTH (JI.C,Boirorckuit, A.H.JIeontbeB); oome-ausi(b.d.Jlomos, A.A.bonanes); ycTaHOBKH
(I.H.Y3nanze),

3. IIpoBenuTe cpaBHUTENBHBIN aHanu3 cTpyKkTyp JnuHocTu A.B.Ilerposckoro, K.K.IInaronoBa, B.A.
SAnosa.

4. Tlokaxkxute pojib MOTUBAIIMU B COLIUATILHOM YIIPaBJICHUHU.

5. CocraBbTe CXeMy PEryIsITOpbl 1 MOTUBATOPHI 3(PPEKTUBHOTO TPYAOBOTO MOBEICHUS.
3ananus AJ51 CAMOCTOSITEILHOI padoThI.

3agaHus A9 CaMOCTOSTENFHOM pabOThI

1. mpopaboTKa KOHCTIEKTOB JIEKIUI

2. CaMOCTOSITEIIbHOE U3yYEHUE OCHOBHOM M OMOIHUTEIBHON JIUTEPATyPhl

3. yrnyOneHHOe U3yueHUe MaTePUaioB TEMbI

Tema 9. Ilcuxosioru4yeckue MeToAbI CONMAJIBLHOIO MeHeMKepa Kak cy0ObekTa ynpasiaenn (ITIK-1)
Jlexknus.
[Ipodeccronanbhplii  cTaTyC, KBaJM(PHUKALMOHHAS XapaKTEPUCTHKA, JIOHDKHOCTHBIE OOS3aHHOCTH,
npodecCHOHAIbHBIE 3HAHUS, YMEHHs, KayecTBa CIEHHUAIMCTa COLHUAIbHOW paboThl Kak COIM-aJbHOTO
MeHe/Kepa. ITUYeCKUi Kogeke. Moaens mpoeCcCUOHANBLHOM NeSTEIbHOCTH CIIENUa-JINCTa B COUATBHON
ciryk0e. DTanbl yOpaBlIeHYECKOH IESITeNbHOCTH, TOKyMEHTauus. Pe3ynb-TaThl AeSITeIbHOCTH KaK OCHOBA
Ul LeJeTIoNlaraHusl IeATENbHOCTH MEHekepa (IIporpaMMHO-11eneBoil noaxon). CyIIHOCTh JIMIEPCTBA.
Crunu nuaepa couuanbHbIX U3MeHeHHH. CaMoIna-rHOCTHKA U CaMOPAa3BUTUE IMYHOCTH MEHEKEPA.
OcHOBHBIE TTOXOMBI K MPUHATHIO pemeHnid. Kiaccudukanus pemenuii. TexHOIOTHS MPUHATHS PEIICHUN B
opraHmzanui. Mopaenu TOBeACHUS pPYKOBOAUTENS B TMpolLecce MPUHATUS peuieHus. TexHOonoruu
OpraHM3aliy rPYNHOBOM AUCKYCCUU, KPEaTUBHBIE METO/IbI Pa3pabOTKN MHHOBA-IIHHA.
ConmanbHas pexiiama Kak BHEIIH:S Guiocopus coruanbHon cimysx0bl. [IpuHiumme! co3nanus 3¢ dekTuBHON
pexnampl. Co3gaHMe MMHIDKAa KaK COCTaBHAs 4acThb KYJIbTypbl oOmieHus. MMHIK pyKOBOAMTENS, €ro
cllaraéMbl€ ¥ MPUHIUIIBI CO3/1aHNU.
[TnanupoBanue pabouero mecrta. Otbop, OOydeHue, pa3BuTHE TepcoHana. [lmaHMpoBaHHWE Kapb-€pHI.
TexHonoruu KOHCYIPTUPOBAHMS U TOCPETHUYUECTBA B JESATEIILHOCTH CIIELUAINCTa COL[U-aIbHON paboThI.
IIpakTnyeckoe 3ansATHE.

IIpakTHueckoe 3aHsaTHE
1. [IpoBeauTe CpaBHUTEIBHBINA aHATN3 KBATU(UKAITMOHHON XapaKTEePUCTUKHU BBIITYCKHUKA By3a IO
cnenuanbHOCTH «ConuanbHasi padoTay U JOKHOCTHBIX 00sI3aHHOCTEN Crierua-IucTa KOHKPETHON
conranbHOM cyk0bI (LlenTp peabunuranuu cembu, LleHTp mmanupo-panus cembu, L{eHTp KoMITIIEeKCHOH
TTOMOIII CEMbE M JIETSIM) KaK CyObeKTa YIpaBICHUSI.

2. IlpencraBpTe MOnETs MPO(eCcCHOHANTBHOM IEATETLHOCTH CIIEIUATUCTA JAHHOUW CITYKObI, BKITIOYAIOIIYTO:
00BEKT, IPEIMET, HaNpaBICHUs, 3a/1a4u, PyHKIMH, POPMBI, METOMIBI, pe-3yJIbTAaT.

3. [IpoBeauTe caMmoauarHoCTUKy MpodheCCHOHATBHO-TMYHOCTHBIX Ka4e€CTB MEHEKEpa: IM-TIaTHH,
OTKPBITOCTH, KOMMYHHUKAa0ETbHOCTH, COIIMAIBHOTO UHTEIICKTa, COCTABLTE MPO-TPAMMY CaMOPa3BUTHUS
OyayIero CrennanarucTa Kak MeHepKepa.

4. PazpaboTtaTh OyKJIeThl COIMAIBHBIX CIIYKO roposia, B KOTOPBIX COIMAIbHAs peKiiama MpecTaBleHa Kak
BHEIIHss GH10codusi COUUANBHON CITYKOBI.

5. IlokaxwuTte Ha MpUMeEpax JEHCTBHE MPUHIUIIOB CO3AaHUs dPPEKTUBHOMN PEKITaMBbI.
6. PazpaboraiiTe pekOMEHIaIMH 10 TUIAHUPOBAHUIO Pa00YETr0 MECTa CIICIMAINCTA COITUATb-HOU CITY>KOBI.
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7. CocraBbTe MjiaH co0ece0oBaHus B CUTyalluu 0TOOpa mepcoHania.
3ajanus 1J151 CAMOCTOSITEJIbHOM PadoThlI.
3amaHus Ui CaMOCTOSATENIbHON PabOThI
1. mpopaboTKa KOHCTIEKTOB JICKITHI
2. caMOCTOSTENBHOE U3yUYEHUE OCHOBHOM U JIOTIOJIHUTENBHOM JINTEPATYPBI
3. yriyOneHHOe U3y4eHHe MaTepUaioB TEMbI

Tema 10. TexnoJsiorum ynpasiaenuyeckoro oomenus (ITK-4)
Jlekumus.

O6miee mousitue 00 ympaBieHuyeckoM oOmieHuu. Ero ¢hopmbl U npuHmmnel, ypoBHH, ctagaun. CTpyKTypa
oOuieHus:: KOMMYHHKAaTUBHAs, WHTEpPaKTUBHAs, TMEpLENTUBHAas ero cocrapisione. [lyomuunoe
BBICTYIUICHUE B  yIPABICHYECKON  JEeSATENIbHOCTH, NPOBEACHHE COBEUIAHWM, HHIWBU-IYyaJbHBIX
KOHCYJIbTalIH.

[Ipupona u couuanbHass poib KOHQIUKTOB. [IpHunMHBI MX BO3HUKHOBEHHUS B COLIMAIBHBIX CIYXK-0ax.
Knaccudukanus koHpmukToB. Tumbl moBeneHus ronei B KOHQIUKTHON cuTyaruu. MeTo-bl U TpaBUiia
paspeimieHuss koHQMUKTOB. IleperoBopbl kak o00pa3 MbIIUIEHUS U JKU3HU. Mojenu moBeleHus Ha
neperoBopax. [lcuxomnorus 3ppexTHBHOrO NEPEeroBOPHOro npoiiecca.

IIpakTn4yeckoe 3aHsATHE.
IIpakTuueckoe 3aHsaTHE

1. Beinenute ¢hopMbl ypaBiIeHYECKOTO OOIIEHUS, TPUBEANTE MPUMEPHI MOJICJICH OOIIECHHS B COIIMAIBHON
ciyxoe.

2. OxapakTepu3yiTe CIOKHOCTH YIIPaBICHUYECKOTO OOIIECHHS B COIIMAIBHOMN CITYXKOe€.
3. PaccmoTpuTe 3Tansl KOHCTPYKTHBHOTO YIIPABICHYECKOTO OOIICHHSI HA KOHKPETHOM MIPUMeE-pe.

4. Pa3paboraiiTe mamMsATKy [0 OpraHU3aliy YIIPaBICHYECKOro OOLIEHHs, BKIIIOYasi COCTABIISAIO-1IIHE,
CpeICTBa HEBEPOAILHOTO OOILEHUS, OPraHU3alUs IPOCTPAHCTBA, MEXAHU3MbI BOCTIPU-STHSI.

5. Pa3paboraiiTe "HAUBUTYyJIbHBINA TPOPEKT, MIPEACTABLTE MPE3EHTAIINI0 HHAUBUIYAILHOTO MPOEKTA U
nopTdoro mo Kypcey.
3ajanus AJ151 CAMOCTOSITEIbHOM PadoThlI.
3amaHus Ui CaMOCTOSATENIbHON PabOThI
1. caMocTOsATENbHOE U3yYEHUE OCHOBHOM U IOTIOJTHUTEIBHOU JIUTEPATyPhl
2. yrnyOneHHOe U3y4YeHUe MaTepHaioB TEMbI
3. HOATOTOBKA K OMPOCY, TECTUPOBAHUIO

4. KoHTpO/Ib 3HAHUI 00yYAKOIIUXCS U THIIOBbIE OLIEHOYHbIE CPeACTBA
4.1. Pactipenenenue 6amios:

4 cemectp
*  TEKyImui KOHTPOJb — 80 OamioB
*  KOHTPOIBHBIEC Cpe3bl — 2 cpe3a mo 10 6amioB KaKabIi
* mpeMuanbHBIE OauTel — 20 6aioB

Pacnipenenenne 6aJiioB 10 3aaHMSIM:

No  [Ha3zBanue tembl | DopMbl Max. Mertoauka mpoBeIcHUS 3aHATHS U OLICHKU
Te | /BHJI y4eOHOH |TEKyIEro | KoJI-BO
MBI paboThI KOHTpoJsi | 0asuioB

/ cpe3sl
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[Ipeamet u
METOJBI
TICUXOJIOTHH
YIpaBICHUS

Cobeceno
BaHHUE,
orpoc

15

15-11 OamnmoB — CTYIEHT yMEET CONO-CTaBUTh IONYYEHHYIO IPH
MOATOTOBKE K MPAKTHYECKOMY 3aHATHIO MH(OpMa-IHI0, CPaBHUBATH
pasHble TOYKH 3pe-HHsl Ha aHAIM3UPYEeMyI0 IpolieMy, yMETh 4eTKO
(opMynHpOBaTh CBOM BOIPOCH M OTBEUaTh Ha 3a/aBacMblec EMy
BOIPOCH], BECTH MAMCKYCCHIO C HC-TIOJb30BaHUEM TEPMHHOJIOTUN
COBpE-MEHHOH cucTeMbl oOpazoBaHus 10-6 Oamna - CTyZEHT ymeer
MpUME-HATh TONYYEHHYI0 TpH TOATOTOBKE K TMPAKTUYECKOMY
3aHATHIO HMH(OpMa-IMI0, OTBEYAaTh Ha OONBLUIMHCTBO BO-IIPOCOB,
BECTU JTUCKYCCHIO C HCIOIb30-BaHUEM TEPMUHOJOTHUU COBPEMEHHOM
cucteMbl oOpasoBanms. 15-11 ©Oamra — CTyAeHT BIajeeT
TEOpe-TUUECKUM MarepHajioM IO TEeME MpaK-THYECKOrO 3aHATHS,
WHOTZA 3aTpydHS-eTCSd IIpU OTBETE Ha BOMNPOCH, HE YMEET
c(hopMyIHpOBaTh CBOIO TOUKY 3PEHHUS Ha 00CyX)IaeMylo Mpobiemy
6-5 Oauta — CTyAEHT U3JaracT Mare-

puan HENOJHO W HEMOCIEI0BATENbHO, JOMYCKaeT HETOYHOCTH B
ONIpeleNiCHN TOHATHH Wi (QOPMYITUPOBKE TEOpPHH; HE YyMeEeT
JIOKa3aTeIbHO OOOCHOBaTb CBOM CYKACHUS W TIPUBOAUTH CBOH
npuMepbl 4-1 Oamn - cTygeHT oOHapyKMBaeT He3HaHWE OombLIeH
YacTH COOTBET-CTBYIOLETO pasfefia M3y4aeMoro Mare-puaina,
JOMyCKaeT OIMMOKH B (OPMY-TUPOBKE OINpENeIeHHH W Teopuii,
UC-KaXKAIOIIUe HMX CMBICT, OECHOpSIIOYHO M HEYBEPEHHO H3JIaraeT
Marepuai Ecim cTyneHT He BiazeeT npodiie-MaTHKON MPaKTUIeCKOTO
3aHATHSA, HE MOXKET OTBEYaThb HA BOIPOCHI, 3aUUTHI-BAET OTBET IO
Hale4aTaHHOMY TEKCTY — OTBET OaJylaMH HE OLICHUBACTCA.

Ilcuxonornyeck
He TCOpUH
YIIPaBJICHAS

Pedepar

25

25-21 OGannmoB — BBITIOJIHEHBI BCcE Tpe-OOBaHWSA K HAMMCAHUIO U
3ammuTe pede-para: oOo3HaueHa TpoOimeMa W 00OCHO-BaHa e&
aKTyallbHOCTh, CJCTIaH KPAaTKUH aHAINU3 Pa3IMYHBIX TOYCK 3pCHHS Ha
paccMaTpuBacMyi0 MpoOJIEMy W JIOTHY-HO H3JIOKEHA COOCTBECHHAS
Mo3uIuUs, CHOPMYITHUPOBAHBI BBHIBOJBI, TEMa Pac-KpbITa MOIHOCTHIO,
BBIZICp’)KaH  00BEM, coOmromeHsl TpeOOBaHWS K  BHEITHEMY
oopmiieHUIO, NaHBl TPaBWIBHBIE OTBE-THI Ha JIOTIONHUTEIBHBIC
Bonpockl; 20-16 6aJlIoB — OCHOBHBIE TPeOOBaHUS K pedepaTy U ero
3allWTe BBHIMONHEHBI, HO TPH O3TOM JIONMYIICHBI HeNo4eTh. B
YaCTHOCTH, MMEIOTCS HETOYHOCTH B H3IJIOKCHUW Marepuala;
HEJIOCTATOYHAs JIOTUYECKash MOCIE/0BATEIbHOCTh B CYXKICHUSX;
HUMEIOTCS YIyIIeHUsT B 0()OPMIICHHN; Ha JIOTIOTHUTEIBHBIC BOIPOCHI
MIpU 3allUTE JaHbl HEMOJHBIC OTBETHI; 15-11 OamioB — mMmeroTcs
CYIIECTBCH-HBIE OTCTYIUICHUS OT TpeOoBaHMWH K pedepupoBanuio. B
YacTHOCTH, TeMa OCBEIleHa JIMIIb  YaCTHYHO;  JIOMYIIEHBI
(dakTHyecKkue OIIMOKM B comep)kaHuu pedepara W mpu OTBETE Ha
TOTIOJTHHU-TEILHBIE BOTIPOCHI; OTCYTCTBYIOT BBI-BOABI 10-6 Oamma —
TemMa pedepara packpbiTa YacTHYHO M TOBEPXHOCTHO; JIOTHKA
M3JIOKEHHsI parMeHTapHa; TEKCT MPECTABISIET COO0M KOMITHIISIIIAIO
W3 Pa3HbIX UCTOYHHUKOB O€3 aBTOPCKOTO OCMBICIEHUS 5-1 0amn — Tema
pedepara pac-KpbiTa O4eHb IIOBEPXHOCTHO U (HOp-

MaJbHO, HE BBIIEpKaH 00BEM pedepa-Ta; JIOTHKA W3IIOKCHHS
OTCYTCTBYET; CTYAEHT JEMOHCTPHpPYET HEIOHUMaHHE 3asBICHHON
TEMBI
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TexHuku
3¢ PeKTUBHON U
HEAPPEKTUBHON
KOMMYHHUKAIHU
B Pa3IMYHBIX
CUTYa-THIX
00I1IeHHUS B
COLIMaIbHOM

cepe.

Cobeceno
BaHHUE,
orpoc

10

10-9 GamnoB — CTYIEHT yMEeT COIO-CTaBHTh IIONyYEHHYIO IpH
MOATOTOBKE K MPAKTHYECKOMY 3aHATHIO MH(OpMa-IHI0, CPaBHUBATH
pasHble TOYKH 3pe-HHsl Ha aHAIM3UPYEeMyI0 IpolieMy, yMETh 4eTKO
(opMynHpOBaTh CBOM BOIPOCH M OTBEUaTh Ha 3a/aBacMblec EMy
BOIPOCH], BECTH MAMCKYCCHIO C HC-TIOJb30BaHUEM TEPMHHOJIOTUN
COBpPE-MEHHOM CHCTEMBI 00pa3zoBaHusi 8-7 Oamna - CTyIEHT yMeeT
MPUMEHATh MOJNYYEHHYIO TMpU MOATOTOBKE K MPAK-THYECKOMY
3aHATHIO WH(POPMAIMIO, OTBEUaTh Ha OOJBIIMHCTBO BOIPOCOB, BECTH
JUCKYCCHUIO C  HCIOJIB30BAaHUEM TEPMHUHOJIOTMH  COBPEMEHHOMU
cucteMbl  oOpa3zoBaHus. 6-5 Oamma —  CTyIeHT  BJaleer
TEOPETU-UYECKUM MaTrepHalioM IO TEME MpPaKTH-YECKOTO 3aHATHS,
WHOTTIA 3aTpyAHsIETCS [IPU OTBETE Ha BOIIPOCHI, HE YMEET

chopMyIHpOBaTh CBOIO TOUKY 3PEHHUS Ha 00CyX)ZaeMylo Mpobiemy
4-3  Qamma — CTyAGHT WU3JaraeT Mare-puaj  HEMONHO U
HEMOCIIEAOBAaTENbHO, JONYCKAET HETOYHOCTH B  ONpPEAEICHUH
MOHATUM WIH (HOPMYITUPOBKE TEOpUH; HE yMEeT AO0Ka3aTreibHO
000CHOBATh CBOM CY)KJCHHUS M HPUBOAUTH CBOM MpuUMepsl 2-1 Gam -
CTYIEHT 0oOHapyXHBaeT HE3HaHUe OosbLiei 4acTH
COOTBET-CTBYIOILIETO pas3zieia H3ydyaeMoro Mare-puania, JOIMyCKaeT
omnOKu B (HOPMY-TUPOBKE ONPENEICHU M TEOpHH, MC-KaKaloUIue
X CMBICH, OECIOpsSAOYHO W HEYBEPEHHO H3JaraeT marepuan Eciu
CTYACHT HE BJaJeeT MpoOie-MaTHKON MPaKTUYECKOTO 3aHSATHA, He
MOJKET OTBEYATh HA BOMPOCHI, 3a4UTHI-BAET OTBET IO HalleYaTaHHOMY
TEKCTY — OTBET OajslaMH HE OLICHUBAETCS.

Manunynsius B
0OIIIeHU
COLIMAJIbHBIX
pabOTHHKOB C
KJIMEHTaMH.
Pacno3na-Banue
MaHUIYJSAIUA 1
MPOTUBOJICUCTB
1€ UM.

Pedepar

5 0a/uioB — BBINIONHEHBI BCE TPeOOBA-HUS K HAMUCAHUIO U 3alUTE
pedepara: obo3HaueHa mpobileMa M 00OCHOBaHA €€ aKTyaJbHOCTH,
CleNaH KparKuid  aHa-TM3  Pa3lUYHBIX TOYEK 3peHHs  Ha
pac-cMaTpuBaeMyro MpoOieMy M JIOTHYHO H3JIOKEHAa COOCTBECHHAS
Mo3uIuUs, CHOPMYITHUPOBAHBI BBHIBOJBI, TEMa Pac-KpbITa MOIHOCTHIO,
BBIZICp’)KaH  00BEM, coOmromeHsl TpeOOBaHWS K  BHEITHEMY
oopmiieHUIO, NaHBl TPaBWIBHBIE OTBE-THI Ha JIOTIONHUTEIBHBIC
BOTIPOCHI; 4 OalIoB — OCHOBHBIC TpeboBaHWA K pedepaTry M €ero
3allWTe BBHIMONHEHBI, HO TPH O3TOM JIONMYIICHBI HeNo4eTh. B
YaCTHOCTH, MMEIOTCS HETOYHOCTH B H3IJIOKCHUW Marepuala;
HEJIOCTATOYHAs JIOTUYECKash MOCIE/0BATEIbHOCTh B CYXKICHUSX;
HUMEIOTCS YIyIIeHUsT B 0()OPMIICHHN; Ha JIOTIOTHUTEIBHBIC BOIPOCHI
MpU 3allUTe JaHbl HEMONHBbIE OTBEThI, 3 O0aUIOB — HMEIOTCS
CYIIECTBEHHBIC OTCTYIUICHHS OT TpeOoBaHUU K pede-pupoBanuio. B
YacTHOCTH, TEMa OCBe-IeHa JIUIIb YacTH4YHO; JIOMYIICHBI
(dakTHyecKkue OIIMOKM B comep)kaHuu pedepara W mpu OTBETE Ha
JIOTIOJTHU-TEbHBIE BOMPOCHI; OTCYTCTBYIOT BBI-BOJIIBI 2 Oajia — Tema
pedepara packpbiTa YaCTHYHO U MOBEPXHOCTHO; JIOTHKA HM3JIOKEHUS
(dparMeHTapHa; TEKCT MPEJCTABISET COOON KOMITHIISIIMIO U3 Pa3HBIX
HWCTOYHUKOB 0€3 aBTOPCKOTO OcCMBICIeHUs 1 Oamm — teMa pedepara
pacKkpbiTa OYeHb TOBEPXHOCTHO M (JOPMANBHO, HE BBIIEPIKAH O00BEM
pedepara; noruka

M3JIOKEHHUST OTCYTCTBYET; CTYACHT JIe-MOHCTPHPYET HEITOHUMaHHUE
3asIBJI€H-HON TEMBI




25

Obmenne B | Icce(kon 10 5 0amioB — CTYOGHT YMEET CONOCTa-BUTh TMOJYYEHHYIO MpHU
CUTYyaLUsIX TPOJbHBI MOATOTOBKE K MPAKTHYECKOMY 3aHATHIO MH(OpMa-IHI0, CPaBHUBATH
arpeccuu u i cpe3) pasHble TOYKH 3pe-HHsl Ha aHAIM3UPYEeMyI0 IpolieMy, yMETh 4eTKO
cTpecca. (opMynHpOBaTh CBOM BOIPOCH M OTBEUaTh Ha 3a/aBacMblec EMy
Arpeccus Kak BOIPOCH], BECTH MAMCKYCCHIO C HC-TIOJb30BaHUEM TEPMHHOJIOTUN
3aIUTHBIN COBpPE-MEHHOH cHUCTeMBbl oOpasoBaHusi 4 Oamna - CTYISHT yMeeT
MEXaHHU3M MPUMEHATh MOJNYYEHHYIO TMpU MOATOTOBKE K MPAK-THYECKOMY
JIMYHOCTH. 3aHATHIO WH(POPMAIMIO, OTBEUaTh Ha OOJBIIMHCTBO BOIPOCOB, BECTH
Bunst JUCKYCCHUIO C  HCIOJIB30BAaHUEM TEPMHUHOJIOTMH  COBPEMEHHOMU
TICUXOJIOTHYECK cucTeMbl 00pa3zoBaHusl. 3 Oanja — CTYIEHT BIaJAeeT TEOPETH-YECKUM
OTO BIIMSIHHUS B MaTepHaoM IO TeME MPaKTU-YECKOTO 3aHATHs, MHOTAA 3aTPYyAHAETCS
o0IIeHNH IpU OTBETE Ha BOIPOCHl, HE yMeeT CQPOpPMYIHPOBaTh CBOIO TOUKY
3peHHss Ha 0o0cykAaeMylo mpoOiemy 2 Oaiia — CTyAEHT H3jaraer
MaTepHual HEMOJIHO U HEMOCIEA0BaTeNbHO, JO-ITyCKaeT HETOYHOCTH B
ONIpefeNiCHN TIOHATHH Wi (QOPMYITUPOBKE TEOpPHH; HE YyMeEeT
JIOKa3aTeJIbHO OOOCHOBaTb CBOM CYKACHUS U TPUBOAUTH CBOH
npuMepsl 1 0ani - cTyaeHT 0OHapyKUBaeT He-3HaHUE OOJbIICH YacTh
COOTBETCTBY-IOIIETO pa3fena H3ydaeMoro MarepHa-jia, JOMyCKaeT
omKOKU B POPMYITHPOB-KE ONPENEICHUI U TEOPHUil, UCKaXKalO-1I[1e UX
CMBICI, OECHOpsIOYHO W He-yBEepeHHO wu3yaraeT marepuan Ecmu
CTYACHT HE BJaJeeT MpoOie-MaTHKON MPaKTUYECKOTO 3aHSATHA, He
MOJKET OTBEYATh HA BOMPOCHI, 3a4UTHI-BAET OTBET IO HAlleYaTaHHOMY
TEKCTY — OTBET OaJslaMH HE OLICHUBAETCS.
[enosoii atuket | biuu-onp 10 Tect cocrout u3 15 BompocoB. 10-7 Gamnia — CTyAEHT NPaBHIBHO
1 oO1IeHue. oc, orBeuaer Ha 75-100% BompocoB B Te-cte 6-4 Oamna — CTYOCHT
Bnusinue TECTUPOBA npaBWiIbHO OTBedaeT Ha 50-74% BompocoB B Tecte 1-3 Oamn —
KYJIETYpPHBIX HUE CTY[EHT NpaBWIbHO OT-BedyaeT Ha 25-50% BompocoB B Tecte. MeHee
paznuuuii Ha 25% mpaBUIBHBIX OTBE-TOB 0AIJIOB HE JaeT
JeII0BOE
00-11eH1E B
coLMaIbHOU
pabore.
OcHOBHEBIE Pegepar 5 5 0annoB — BBHIIOJHEHBI BCE TPeOOBa-HUS K HAIMCAHUIO U 3aILUTE
HanpaBJIcHHA B pedepara: obo3HayeHa mpobiremMa M 0OOCHOBaHA €€ aKTyalbHOCTb,
TICUXOJIOTUU CleNaH KpaTKui  aHa-TM3  Pa3iUYHBIX TOYEK 3peHHs Ha
yIpaBIICHUS pac-cMaTpuBaeMylo MpoOJeMy M JIOTUYHO H3JIOKeHa COOCTBEHHAs

no3uuusi, cHOPMYIHUPOBAaHBl BBHIBOIBI, TEMa pac-KpbITa MOIHOCTHIO,
BbIIEpXKaH 00BEM, coOmiomeHpl  TpeOOBaHUS K  BHELIHEMY
oopmiieHnIo, naHBl TpPaBUIBHBIE OTBE-THI Ha JIOTIOJHHUTEIBHBIC
BONpOCHl; 4 0allIoB — OCHOBHBIE TpeOOBaHUS K pedepary W €ro
3allUTEe BBINOIHEHBl, HO TPU 3TOM JAONYLIEHBI HEAO4YETHL. B
YaCTHOCTH, HWMEIOTCS HETOYHOCTH B M3JIOKEHHUM Marepuaa,
HEAOCTaTOYHasl JIOTMYECKas IOCIENA0BaTENbHOCTh B CYXACHUSAX;
HUMEIOTCS YIyILIeHUs! B 0()OPMIICHUH; Ha JTOTIOJHHUTENbHBIC BOIPOCHI
OpU 3alIUTe JaHbl HEMOJNHBIE OTBETH, 3 OaUIOB — HMEIOTCA
CYIIECTBEHHbIE OTCTYIUICHHSA OT TpeboBaHUi K pede-pupoBanuio. B
YacTHOCTH, T€Ma OCBe-I€Ha JIMIIb YacTHYHO;, JOMYILIEHBI
¢dakTrueckue OomMOKM B coiepKaHUM pedepara W NpPU OTBETE Ha
JIOTIONIHU-TENbHBIE BOIPOCHI; OTCYTCTBYIOT BBI-

Bogel 2 Oamma — Tema pedepara
MOBEPXHOCTHO;  JIOTHKA  M3JIOKECHUS  (parMeHTapHa;  TEKCT
npeAcTaBiIsieT co0OH KOMIWISIIMIO W3 PasHbIX HCTOYHHKOB 0e3
aBTOPCKOTO OcMbIceHust 1 Oamn — Tema pedepara packpbiTa OYeHb
MOBEPXHOCTHO U (OpPMaIbHO, HE BBIACPKAH 00BEM pedepara; JoTuka
W3JIOKEHHUsI OTCYTCTBYET; CTYNEHT JAe-MOHCTPHUPYET HENMOHHUMaHHUE
3asBJICH-HOH TEMBI

packpbiTa YaCTUYHO U
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JINUHOCTHEIN
HOOXOI B
YIPaBICHUU

Cobeceno
BaHHUE,
orpoc

5 0amioB — CTYOGHT YMEET CONOCTa-BUTh TMOJYYEHHYIO MpHU
MOATOTOBKE K MPAKTHYECKOMY 3aHATHIO MH(OpMa-IHI0, CPaBHUBATH
pasHble TOYKH 3pe-HHsl Ha aHAIM3UPYEeMyI0 IpolieMy, yMETh 4eTKO
(opMynHpOBaTh CBOM BOIPOCH M OTBEUaTh Ha 3a/aBacMblec EMy
BOIPOCH], BECTH MAMCKYCCHIO C HC-TIOJb30BaHUEM TEPMHHOJIOTUN
COBpPE-MEHHOH cHUCTeMBbl oOpasoBaHusi 4 Oamna - CTYISHT yMeeT
MPUMEHATh MOJNYYEHHYIO TMpU MOATOTOBKE K MPAK-THYECKOMY
3aHATHIO WH(POPMAIMIO, OTBEUaTh Ha OOJBIIMHCTBO BOIPOCOB, BECTH
JUCKYCCHUIO C  HCIOJIB30BAaHUEM TEPMHUHOJIOTMH  COBPEMEHHOMU
cucTeMbl 00pa3zoBaHusl. 3 Oanja — CTYIEHT BIaJAeeT TEOPETH-YECKUM
MaTepHaoM IO TeME MPaKTU-YECKOTO 3aHATHs, MHOTAA 3aTPYyAHAETCS
IpU OTBETE Ha BOIPOCHl, HE yMeeT CQPOpPMYIHPOBaTh CBOIO TOUKY
3peHHss Ha 0o0cykAaeMylo mpoOiemy 2 Oaiia — CTyAEHT H3jaraer
MaTepHual HEMOJIHO U HEMOCIEA0BaTeNbHO, JO-ITyCKaeT HETOYHOCTH B
ONIpefeNiCHN TIOHATHH Wi (QOPMYITUPOBKE TEOpPHH; HE YyMeEeT
JIOKa3aTeJIbHO OOOCHOBaTb CBOM CYKACHUS U TPUBOAUTH CBOH
npuMepsl 1 0ani - cTyaeHT 0OHapyKUBaeT He-3HaHUE OOJbIICH YacTh
COOTBETCTBY-IOIIETO pa3fena H3ydaeMoro MarepHa-jia, JOMyCKaeT
omKOKU B POPMYITHPOB-KE ONPENEICHUI U TEOPHUil, UCKaXKalO-1I[1e UX
CMBICI, OECHOpsIOYHO W He-yBEepeHHO wu3yaraeT marepuan Ecmu
CTYACHT HE BJaJeeT MpoOie-MaTHKON MPaKTUYECKOTO 3aHSATHA, He
MOJKET OTBEYATh HA BOMPOCHI, 3a4UTHI-BAET OTBET IO HAlleYaTaHHOMY
TEKCTY — OTBET OaJslaMH HE OLICHUBAETCS.

IIcnxomoruueck
K€ METOIBI
COLIMAJILHOTO
MEHEeKepa KakK
cyObekTa
yIpaBICHH

Cobeceno
BaHUE,
orpoc

5 0amioB — CTYOGHT YMEET COIOCTa-BUTh TMOJYYEHHYIO MpHU
MOATOTOBKE K MPAKTHYECKOMY 3aHATHIO MH(OpMa-IHI0, CPaBHUBATH
pasHble TOYKH 3pe-HHsl Ha aHAIN3UPYEMYIO IpoOieMy, yMETh 4eTKO
(opMynHpoBaTh CBOM BOIPOCH M OTBEUaTb Ha 3a/JaBacMblc €My
BOIPOCHI, BECTHU MAMCKYCCHIO C HC-IIOJb30BaHUEM TEPMHHOJIOTUN
COBpPE-MEHHOH cHUCTeMbl oOpas3oBaHusl 4 Oamna - CTYISHT yMeeT
NPUMEHATh MOJNYYEHHYIO TMpU TMOATOTOBKE K MPAK-THYECKOMY
3aHATHIO WHPOPMAIMIO, OTBEUaTh Ha OONBIIMHCTBO BOIPOCOB, BECTH
JUCKYCCHUIO C  HCIOJIB30BAaHUEM TEPMHUHOJIOTMH  COBPEMEHHOMU
CHCTEMBI 00pa30BaHUsL.

3 Oamma — CTYOEHT BIaJeeT TCOPETH-YECKHUM MaTepHajoM IO TeMe
MPAaKTH-4ECKOTO 3aHATUSA, WHOINA 3aTpydHSAETCsS IpU OTBETE Ha
BONPOCHI, HE yMeeT CQOPMYIMpPOBaTh CBOIO TOYKY 3pEHHUS Ha
oOcyxgaeMyro mpoOinemy 2 0ajna — CTyIEHT H3JlaraeT Marepual
HEMOJMHO M  HEMOCJEAOBaTeNbHO, JAO-MyCKaeT HETOYHOCTH B
ONIpeleNiCHN TOHATHH Wi (QOPMYITUPOBKE TEOpPHH; HE YyMeEeT
JIOKa3aTeIbHO OOOCHOBaTb CBOM CYKACGHUS W TPUBOAUTH CBOH
npuMepsl 1 0amni - cTyaeHT 0OHapyKUBaeT He-3HaHUE OOJbIICH YacTh
COOTBETCTBY-IOIIETO pa3fena H3yd4aeMoro MarepHa-jia, JOMyCKaeT
omKOKY B POPMYITHPOB-KE ONPENEICHU U TEOPHUil, HCKaXKalO-1I[1e UX
CMBICI, OECHOpsIOYHO W He-yBEepeHHO wu3yaraeT marepuan Ecmu
CTYACHT HE BJaJeeT MpoOie-MaTHKOH MPaKTUYECKOTO 3aHSATHA, He
MOJKET OTBEYATh HA BOMPOCHI, 3a4UTHI-BAET OTBET IO HAlleYaTaHHOMY
TEKCTY — OTBET OaJslaMH HE OLICHUBAETCS.

10.

Texuomorun
YIIPaBICHIECKOT
0 o0IIEeHNS

bauu-onp
oc,
TeCTHPOB
aHue(KOH
TPOJILHBI
i cpe3)

10

Tect cocroutr u3 15 BompocoB. 10-7 Gamra — CTyIEeHT MPaBHILHO
orBewaer Ha 75-100% BompocoB B Te-cte 6-4 Oamma — CTyAEHT
nmpaBuibHO oTBedaer Ha 50-74% BompocoB B Tecte 1-3 Gamnm —
CTYIEHT MpaBWIBHO OT-BedaeT Ha 25-50% BompocoB B Tecte. MeHee
25% mpaBUIBHBIX OTBETOB OAJIJIOB HE /1ae

11.

[IpemuansHbie OaIbl

20

JlomomHUTENbHBIC TPEeMHUATTbHBIC OAJITBI MOT'YT OBITh HAYHCIICHBI:

- MOCTOSHHAs aKTWBHOCTh BO BpeMsl MpakTHUECKHX 3aHsATHi — 10
0aIoB;

- BBINIOJIHCHUE WHAVBUAYAIGHBIX 33/IaHUH MOBBINICHHON CI0XHOCTH
— 10 GammoB
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| 12. | HUroro 3a cemectp 100

HToroBast oueHka 1o 3a4ety BeicTaBisgercs B 100-0auibHOM 1IKane U B TPaJIUIIMOHHON YeThIPEeXOaIbHOM
mkane. IlepeBog 100-OamipHONW  PEeHTHHTOBOM  OLEHKM IO JAMCUUIUIMHE B TPAaTUIMOHHYIO
YeThIpeX0auIbHYIO0 OCYIIECTBISIETCS CIEAYIOUIMM 00pa3oM:

100-6annpHas cuctema Tpagunuonnas cucrema
50 - 100 6amnoB 3a4reHo

0 - 49 Gaiu10B He 3aureno

4.2 TunoBsle OLICHOYHBIE CPEACTBA TEKYILIETO KOHTPOJIS
baun-onpoc, rectupoBanue

Tema 6. [lenoBoii 3TukeT 1 obIIeHue. BiausiHue KyIbTYpHBIX pa3iuunii Ha e0BOE 00-IIIEHHE B
CoLMaJIbHOM padore.

1. Kakas u3 3tux QyHKIUNE HE OTHOCHUTCS K QyHKIHMSIM TPO(HECCHOHAITBHOTO OOIIEHUS CTICIIHAINCTA
comanbHOM padboThl mpemioxkeHHbIX B. . KykoBbImM?

a) Karanuzatopckas
6) UurterparuBHas
B) AamanTupyromas
r) [IpaBo3amurHas
2. O6beKTOM

(!) oTHOILIEHUS B CAMOCTOSITENIBHBIX OPraHU3aINH, JEITEIBHOCTh KOTOPBIX OPUEHTHPO-BaHA Ha
KOPIIOPaTUBHO IIOJIE3HBIE LIEIIH.

(?) mcuxonmoruveckre MpoOIEMBI.
(?) oO1meHnEe PyKOBOIUTEIIS.
3.K unciy ncuxoiaoru4eckux 3aKOHOMEPHOCTENH OTHOCSATCS:

(?) amekBaTHOCTh OTOOpaKEHHS YEJIOBEKA YEITOBEKOM, a/ICKBATHOCTh CAMOOIICHKH, U3ME-HEHHSI CMBICTIa
yIpaBJIeHUYeCKOW HH(pOopMaIuu.

(!) HEompeIeIeHHOCTh OTKIIMKA, HEaIeKBaTHOCTh OTOOPa)KEHUS YeJIOBEKa YeI0BEKOM, HEaJeKBaTHOCTh
CaMOOIIEHKH, U3MEHEHHS CMbICIIA YIPaBIeHUYECKON HHPOPMALIMK; TOTPEOHOCTh B CAaMOCOXPaHEHUH,
KOMITEHC AUl

(?) camoyTBepKIE€HUS U KOMIICHCAIUU.

4. ITo muenuto nicuxosiora JI. M. YMaHCKOTO BBIIETAIOTCA CIEAYIOINE ACIIEKThI MPEIMe-Ta MCUXO0JIOTUH
yIIpaBJICHUS:

(?) conManbHO-MICUXOIOTUYECKHE BOMPOCH MPOU3BOACTBEHHBIX IPYII U KOJUIEKTHUBOB; ICUXOJIOTHS
NEeSITEIbHOCTH PYKOBOJIUTEIS; ICUXOJIOTUS TUYHOCTH PYKOBOJUTEIIS.

(?) mcuxonoruyeckue MpooIeMbl TO00pa PYKOBOIAIINX KAAPOB; IICUXO0JIOTO-TIEJarOrMIeCKUE MPOOIEMBI
MOATOTOBKH U TIEPETIOATOTOBKY PYyKOBOISIIIUX KaJAPOB.

(!) BCE BBIIIENIEPEUNCIICHHOE.

5. BXomst nu B mpeaAMeT U3yUYeHUs ICUXOJIOTUH YIIPABICHUS ICUXO0JIOTHYECKHE MTPOOIIe-Mbl TPYIOBOM
NEeSATEIbHOCTH:

(!) ma.
(?) ner.
(?) He 3HaIO

Tema 10. Texnonoruu ynpaBieH4€CKOTO OOIIEHUS
Tunossie 3amanust OIUI-0MpOca / TECTUPOBAHUS



1. Kakas u3 3Tux (yHKUUH HE OTHOCUTCS K GYHKUIUAM NMPOo(hecCHoHaIbHOTro 0OLIeHNS CIIeUATNCTa
COLMaNIbHON paboThl mpeaoxkeHHbIx B. M. )KykoBbiM?

a) Karanuzaropckas
0) UnaTerparuBHas
B) AaganTupyromas
r) [IpaBo3ammrHas
2. O0beKTOM

(!) oTHOIIEHUS B CAMOCTOSITENIbHBIX OPraHU3AINH, JeSTeIbHOCTh KOTOPBIX OPHEHTHUPO-BaHa Ha
KOpPIOPATUBHO MOJIE3HbIE LIEIH.

(?) mcuxonoruyeckue mpoOIEMBI.

(?) oOmieHwe pyKOBOAMUTETIS.

3.K yncny nCUxXoJ0ruu4eCcKuX 3aKOHOMEPHOCTEM OTHOCSTCS:

(?) anexBaTHOCTH OTOOpaXKEHUSI YEIIOBEKA YEIOBEKOM, a/IeKBaTHOCTh CAMOOLICHKH, U3MEe-HEHUS CMBICIIa
yIpaBJIeHYECKOH HH(pOpMaLIUK.

(!) HeompeneNeHHOCTh OTKIIMKA, HEaIeKBATHOCTh OTOOPAKEHUS YEJIOBEKa YEIIOBEKOM, HealeKBaTHOCTh
CaMOOILIEHKH, I3MEHEHHSI CMbICTIa YIPaBIEHYECKOH HH(pOpMAaLK; TOTPEOHOCTh B CAaMOCOXPAHEHUH,
KOMITIEHC AL

(?) camoyTBepKIEHUS U KOMIICHCAITUH.

4. Ilo muenuro ncuxosora JI. . YMaHCKOTo BBIAENSIOTCS CAEAYIOLUIUE ACTIEKTHI IPEAME-Ta ICUXOJIOTUI
YIpaBICHUS:

(?) conManpHO-IICUXOJIOTUYECKHUE BOIPOCH] TPOU3BOACTBEHHBIX I'PYII U KOJUIEKTHBOB; IICUXOJIOTHS
JESATEIBHOCTH PYKOBOJUTEIS; ICUXOJIOTHS TUYHOCTH PYKOBOJUTEIIS.

(?) ncuxonmoruueckue npoOIeMsl MoA00pa PYKOBOASIINX KaJAPOB; MCUXOIOT0-I1E1arorndecKue mpooaeMbl
IIOATOTOBKH U NEPENOATOTOBKU PYKOBOIALIUX KaJpPOB.

(!) BCE BbILIENIEPEUNCIICHHOE.

5. Bxondar nu B nmpenMeT u3ydeHus IICUXO0JI0THH YIIPABIEHUS IICUXO0JI0TrHUecKue Mpo0ie-Mbl TPYI0BOM
NeSITeIbHOCTH:

(!) na.
(?) Her.
(?) He 3HarO.

Pedepar

Tewma 2. [Icuxonornueckne TEOpUM YIpaBICHUS
1. JIunepcTBO, TEOPUM IPOUCXOKIECHUS JINAEPCTBA

2. JlenoBeie coBemanus. [IoHATHE U CYIIHOCTD CITy>K€OHBIX COBEIIaHUM. [ TaBHBIE 3a/1a4M, CTOSIIIIAE TTepe]
OpraHU3aTOPaMH COBEIIAHUN. BUIbI CiTyKEOHBIX COBEIIIAaHMIA.

3. [Icuxomnorus ynpaBieHUs: CyIIHOCTb, LI€H, 3a/1a4l, Clielu(uKa, 00beKT u npeameT. CBs3b ¢ APYTUMU
HayKaMH.

4. YpoBHU ynpaBieHUs. YIPABICHYECKUE POJIA PYKOBOIUTEIICH.

5. JleficTBus1, CBsi3aHHBIE C (DYHKIMAMU YIIPABICHUS, OCYIIECTBIIIEMbIE PYKOBOAUTEIEM

Tema 4. Manunyssius B OOIIEHUH COLMAIBHBIX pAOOTHUKOB C KIIMEHTaMH. Pacnio3Ha-BaHWE MaHUITYJISIIANA

Y TIPOTUBOJICHICTBHE UM.
1. JIunepcTBO, TEOPUM IPOUCXOKIECHUS JINAEPCTBA

2. JlenoBeie coBemanus. [IoHATHE U CYIIHOCTD CITy>K€OHBIX COBEIIaHUM. [ TaBHBIE 3a/1a4M, CTOSIIIIAE TIepPe]
OpraHU3aTOPaMH COBEIIAHUN. BUIbI CiTyKEOHBIX COBEIIIAHMA.

3. [Icuxomnorus ynpaBjieHUs: CyIIHOCTb, LI€H, 3a/1a4l, Clielu(uKa, 00beKT u npeameT. CBs3b ¢ APYTUMU
HayKaMH.
4. YpoBHU ynpaBieHUs. YIPABICHYECKUE POJIA PYKOBOIUTEIICH.
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5. JleficTBus1, CBSi3aHHBIE C (DYHKIMAMU YIIPABICHUS, OCYIIECTBIIIEMbIE PYKOBOAUTEIEM

Tema 7. OcHOBHBIE HalpaBJIEHUsI B ICUXOJIOTUU YIIPABICHUS
1. JIunepcTBO, TEOPUU MPOUCXOKACHUS JIUICPCTBA

2. lenoBble coBemanus. [ToHATHE U CYIITHOCTH CTyK€OHBIX COBELIaHUHN. [ 1aBHbIE 3a1a4H, CTOSIINE TIepe
OpraHHM3aToOpaMu COBEIaHUM. BUIbI CITy>KeOHBIX COBEIIAHU.

3. Ilcuxonorust ynpasjieHus: CyIIHOCTb, LIEJU, 3a/1a4H, crieruduka, o0beKT U npeamer. CBs3b ¢ APYTUMHU
HayKaMH.

4. YpoBHHU ynpaBieHMsl. YIIPaBIEHYECKUE POJIA PYKOBOAUTEIEH.

5. JlelicTBusl, CBA3aHHBIE C (PYHKIMAMU YIIPABICHUS, OCYILECTBIIAEMbIE PyKOBOAUTEIEM

CobecenoBanue, ompoc

Tema 1. IIpenmeT u MeTOIBI ICUXOJIOTUU YIIPABICHUS
1. CymHocTh, PyHKIMK yIIpaBICHHS
2. O0OBEKT, CTPYKTYpa mpoliecca yrpaBieHUs
3. YenemHoCTh ynpaBiaeHUs
4. I1IkoBI yIIpaBI€HUYECKON AEATETbHOCTH
5. CounanbHble (PyHKIIMN MEHEIKMEHTA

Tema 3. Texauku 3¢ pexTuBHON U HEAPDHEKTUBHON KOMMYHUKAIIMK B PA3JIMUYHBIX CUTya-IIMsIX OOIICHHS B
CoIMaIbHOM cdepe.

. CymHocTh, pyHKIMK yTIpaBIeHHS

. OOBEKT, CTPYKTypa Ipolecca yrpaBIeHHs
. YCIIEIHOCTh YIIPaBICHUS

. llIxosbl ynpaBiaeHYECKON IEATEIIbHOCTH

W B~ W N =

. ConnanbHble PyHKIIMM MEHEKMEHTA

Tema 8. JINUHOCTHBIN NOAXOA B YIPABIECHUU
. CymHOoCTh, pyHKUINHU yTIpaBICHUS
. OOBeKT, CTPYKTYypa Ipolecca yrpaBIeHHUs
. YCIEMIHOCTh yNpaBICHUS
. [IIxostbl ynipaBiaeHYECKON AEATEIIbHOCTH

hn B W =

. Conmanbhpie GyHKIIMA MEHEKMEHTA

Tema 9. Ilcuxonornvyeckre METOIbI COIMAIIBHOTO MEHEKepa KaK CyObheKTa yIpaBIICHHA
. CymHocTh, QyHKIMK yTIpaBIeHHS
. O6BeKT, CTpyKTypa mnpoiiecca yrnpaBieHus
. YCIIEIHOCTh YIIPaBICHUS
. llIxosbl ynpaBiaeHYECKON IEATEIIbHOCTH

W B~ W N =

. ConnanbHble PyHKIIMM MEHE)KMEHTA
cce

Tema 5. OO1IeHHE B CUTYaIUAX arpECCHH U CTpecca. Arpeccus Kak 3allldTHBIN MEXaHU3M JIMYHOCTH. Bubt
IICUXOJIOTUYECKOT0 BIMSHUS B OOLIEHUN

1. JInyHOCTHBIE KayeCcTBa PyKOBOAMUTEINS, OJOKH JIMYHOCTHBIX XapaKTEPUCTUK MEHEKe-pa
2. Db dexTUBHBIN PYKOBOIUTENH: TICUXOJIOTHYECKUN MOPTPeT. DPPEKTUBHOCTH PyKO-BOACTRA.
3. ['pynmoBeIe 1 pOJIEBBIC OPUEHTUPHI B TIPOIIECCE KOMMYHHUKATUBHOTO OOIIIEHUS COLU-AIBHOTO pa0OTHUKA
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4. OcHoBbl fenerupoBanus. [IpeumyniecTsa 1 HETOCTaTKU JI€IETUPOBAHUS IOTHOMO-UHUH.
5. Texnuku popMHUpOBaHUs, BO3BBILICHUS UMUK, CO3/IaHUsI IPKOTro 00pa3

4.3 IIpomexxyTouHast aTTeCTaIMsA 110 AUCIUIUIMHE MPOBOIUTCS B popMe 3adeTa

Tunosbie Bonpocsl 3a4era (IIK-1, ITK-4)
Tunossle BOIIPOCHI 3a4eTa
CounanbHble QyHKIIMA MEHEPKMEHTA
JInnepcTBO, TEOPUU MPOUCXOXKIEHUS JIUEPCTBA
JIMYHOCTHBIE KauecTBAa PyKOBOJIUTENS, OJIOKH IMYHOCTHBIX XapaKTEPUCTHK MEHEIKepa
KoMIIOHEHTBI ICUXOJI0TMYECKON CUCTEMBI 1€ATENBHOCTU
OCHOBHBIE YIIPABICHUECKNE (PYHKIIUH
Tunossie BOIIPOCHI 3K3aMEHA
YpoBHHM ylipaBiieHUS. YIIPABICHUYECKHUE POIU PYKOBOAUTEIEH
CyurHocTh TeXHUKH 3PPEKTUBHOM 1 HeI(h(HEKTUBHON KOMMYHHUKAIIMK B PA3TUUHBIX CUTYa-IIUAX OOLICHUS
[Tonstue nuaepctBa. Uctoku nuaepcrsa. CocTaBisionue JMAEpCTBa.
OCHOBHBIE HaNpPaBJIEHUS B IICUXOJIOTUN YIIPABICHUS

MaHurmynsnusi B OOIIEHUN COMATBHBIX PAOOTHUKOB C KIIMEHTaMU. Pacro3HaBaHue MaHU-TTYISIITUN 1
MPOTUBOACHCTBUE UM

Tunosble 3axanus s 3adera (IIK-1, ITIK-4)
Tunosrle 3a1aHU
HazoBute ctunu pykoBoactsa no K. JleBuny
HazoBute 0CHOBHBIE IKOJIBI ICUXOJIOTUH YIIPABICHUS
[TpuBenuTe mpuMepsl pemieHus: MpoOIEMHBIX CUTyaluid B opranu3anuu. [Tokaxure Moenu pyKoBOJICTBA B
KOHKPETHOM MpUMepe
HazoBuTe 0cOOEHHOCTH BEICHUS ACOBBIX JUCKYCCUH U IMyOTHMYHBIX BHICTYTUICHUH.
HazoBute MeTOpI KOMMYHHKATUBHOTO OOIICHUS B KOH(IMKTHBIX CUTYaIIHSIX

4.4. llIkana oueHUBaHUS TPOMEKYTOUHOM aTTeCTALMKI
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Ouenka Y — JleckpunTopsl (YpOBHH) — OCHOBHBIE MPU3HAKU OCBOCHHUS (ITOKA3aTeIH
JTOCTHKCHUSI PE3yJIbTaTa)
TK-1 JIeMOHCTPUPYET BHICOKHII YPOBEHb OCYIIECTBIEHHS COLMAIBLHOIO
«3aUTEHO» KOHCYJIBTHPOBAHHs TPaXkIaH
(50 - 100 6ammoB)  |TIK-4 Ha BBICOKOM ypOBHE OPraHM3yeT COLHMAIbLHOE CONPOBOKICHUE M
COLMABHYIO HOIIEPKKY IPaskIaHaM
TK-1 JIeMOHCTPUPYET ~HEYIOBIECTBOPUTEIHBIH ypPOBEHb  COLMAILHOTO
«HE 3aUTEHO» KOHCYJIBTHPOBAHHs TPaXkIaH
(0 - 49 Gannos) IIK-4 Ha HeymOBJIETBOPUTENILHOM YPOBHE OPTaHU3yeT —COLMUAIBHOE
CONPOBOXKICHHE U COLMANBHYIO MOIIEPKKY IPaKIaHaM

5. MeTonnueckue ykazaHusi AJisi 00y4al0IIUXCS 10 OCBOCHUIO M CHUILTHHBI (MOLYJIs)

5.1 MeTtoandeckue yka3aHus IO OPTaHU3AIUN CaAMOCTOSTEIBHOM PabOThI O0YUYaIOIIUXCSI:

[Ipuctynas K W3y4eHUIO TUCIUIUIMHBI, B MEPBYIO Odepelb OO0ydaromuMmcsi HEOOXOAMMO O3HAKOMHUTHCS
comepxkaHueM paboueii mporpammbl nuctuiuimabl (PITJ]), xotopas ompexaenser coaepxaHue, o0bem, a
TaKKe MOPSAIOK U3YUCHHsI U MTPETIOaBaHus yIeOHOM TUCIUILINHEL, €€ pa3/iena, YacTH.

J171 caMOCTOSATENbHOM paboThl BaKHOE 3HaYEHHE UMEIOT pa3zeibl «O0beM U collepikaHue AUCIUTITMHBD),
«YuebHo-MeTonnyeckoe U HHGOpMAIIMOHHOE 00ecTieyeHIe TUCIUIUIUHBD U «MaTepruaabHO-TEXHUYECKOe
obecrieueHre JUCITUTUIMHBI, TpOrpaMMHOE obecreueHue, MpodeccCuoHaIbHbIC Oa3bl TaHHBIX U
MH(OPMAIIMOHHBIE CIIPABOYHBIE CUCTEMBI».



B pazmene «O0veM u copepkaHWe AWCHUILIMHBDY YKA3bIBAIOTCS BCE pa3lenbl M TEMBI U3ydaeMOM
JTUCIUIUTAHBL, @ TAK)KE BUJIbI 3aHITHIA U TUTAHUPYEMBI 00BEM B aKaJIeMUYECKHUX Yacax.

B pasmene «YdeOHo-meromuueckoe U uH(pOpManuoOHHOE oOecledyeHne AUCHUIUIMHBDY —yKazaHa
peKoMeH1yeMasi OCHOBHAsS U JOTIOJIHUTENbHAS JINTEpaTypa.

B pazmene «MarepuanbHO-TEXHUYECKOE OOECIEUeHUE ITUCIUIUIMHBL, TMPOTPaAaMMHOE oOOecreueHue,
npodeccruoHanbHble 0a3bl MaHHBIX W WH(OPMAIMOHHBIE CIPABOYHBIE CHCTEMBD» COACPKHUTCS IMEpeueHb
npodeccuoHaNbHBIX 0a3 JaHHBIX U HHPOPMAIIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX AJISi OCBOCHHUS
JTUCIUTUTNHBL.

5.2 Pexomennanuu o0y4aromumcs 1o padbore ¢ TeOPETHUECKUMHU MaTepHallaMu 110 TUCIUITIIMHE

[Ipu uzyyennu u npopabOTKe TEOPETUUECKOr0 MaTepHana HeoOX0AUMO:

- IPOCMOTPETH elle pa3 mpe3eHTanuio Jekunu B cucreMe MOODLe, NOBTOPUTH 3aKOHCIIEKTUPOBAHHBIN Ha
JIEKIIMOHHOM 3aHSTUU MaTrepual M JOMNOJHHUTh €ro ¢ Y4YeTOM PEKOMEHJIOBAaHHOM JOMOIHUTEIbHOU
JTUTEPaTyphl;

- IIPY CAMOCTOSITEIBHOM M3YyYE€HUH TEOPETUYECKOM TEMBI CAENATh KOHCIIEKT, UCIOJIb3Ysl PEKOMEHIOBAHHbBIE
B PII/] ucrounuku, npodeccruoHaibHble 0a3bl JaHHBIX U HHPOPMAIIMOHHBIE CIIPABOYHbIE CUCTEMBI:

- OTBETUTDH Ha BOIIPOCHI JJIsI CAMOCTOATEIILHON pabOoThI, TIO TeMe MpecTaBieHHbIe B yHKTe 3.2 PIT/I.

- TP TIOAATOTOBKE K TEKYIIEMY KOHTPOIIIO UCTIOIB30BaTh MaTepuaibl (oHna oneHouHbIX cpeacts (POC).
5.3 Pexomenmanuu mo paboTe ¢ HayYHOU U y4eOHOM JIUTepaTypoit

PabGota ¢ OCHOBHOM M JONOJHUTENBHOM JHUTEPaTYpOl SIBISETCS IIaBHOM (POpMOI caMOCTOATENbHOM
paboTel W HEoOXoAMMAa TPU TMOATOTOBKE K YCTHOMY ONPOCY HAa CEMUHAPCKHUX 3aHATHSAX, K Jebaram,
TECTUPOBaHUIO, dk3aMeHy. OHa BKIIOYAeT MPOPaOOTKY JIEKIIMOHHOTO MaTepHalia U PEKOMEHIOBAHHBIX
HMCTOYHHUKOB U JINTEPATYPHI 110 TEMATUKE JICKIIUH.

KoHcriekT nekuu T0KeH cofepxarh pedeparuBHyI0 3alIMCh OCHOBHBIX BOIPOCOB JICKIIMH, B TOM YHCIIE C
ornopoii Ha pa3MmeleHHsle B cucteme MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB M JIMTEPATYphl IO
Te€MaM, BBIBOJBI MO KAKIOMY BOMPOCY. KOHCIIEKT MOXeT ObITh BBHIMOJIHEH B PaMKaX pPacHeyaTKd BBLIAYH
Mpe3eHTAINi JeKIUH UM B OTACIBbHON TeTpamu mo npeamery. OH JomkeH ObITh aKKypaTHBIM, XOPOIIIO
YUTAEMbIM, HE COJIEPIKaTh HE OTHOCAIIYIOCS K TeMe UH()OPMAIIUIO UM PUCYHKH.

KoHcnekTbl HaydyHOW JNHUTEpaTyphl MPU CAMOCTOATENBHOM MOATOTOBKE K 3aHSATHUSAM JOJDKHBI COAEPkKATh
OTBETHl HA KAXKIBIM TOCTABICHHBIA B TEME BOIPOC, MMETh CCBUIKY HA HMCTOYHUK HHYOpPMAIMU C
00s13aTeNIbHBIM yKa3aHWEM aBTOpa, Ha3BaHUS M Trofa W3JaHHs HCIOIh3yeMOH HAy4YHOU JHTEparyphl.
KoHcriekT MOXET OBITH OMOPHBIM (COAEP)KaTh JIMIIhL OCHOBHBIC KIIOUEBBIE IMO3WIIMU), HO TPU 3TOM
MO3BOJISIIONIMM J]aTh TOJHBIA OTBET IO BOMPOCY, MOXET ObITh TOAPOOHBIM. OO0BEM KOHCIEKTa
OMPEEISIETCS CAMUM CTYIECHTOM.

B nporecce paboThl ¢ OCHOBHOM U JOTIOTHUTEIIBHON JTUTEPATYPOI CTYICHT MOXKET:

- Jienarb 3aldCH O XOAYy YTEHHsS B BHUJE MPOCTOTO0 WJIM Pa3BepHYTOro IulaHa (co3daBaTh IMEpPEUYEHb
OCHOBHBIX BOITPOCOB, PACCMOTPEHHBIX B UCTOYHUKE);

- COCTaBJATH TE3UCHl (IUTHPOBaHHE HAWMOOIEe BAXKHBIX MECT CTaTbd WM MOHOTpaduu, KOPOTKOE
M3JI0)KEHHE OCHOBHBIX MBICIIEH aBTOpA);

- TOTOBHUTH aHHOTAINUHU (KpaTkoe 0000IIeHNe OCHOBHBIX BOIIPOCOB pa0dOTHI);

- CO3/1aBaTh KOHCIIEKTHI (pPa3BEPHYTHIC TE3UCHI).

5.4. PexoMeH1allU1 110 TOJTOTOBKE K OTJIEIbHBIM 33JJaHUSIM TEKYLIErO KOHTPOJIS

CobecenoBanue MpennoyaraeT OpraHu3aluio Oecelnpl MpernoAaBareist cO CTyAEHTaMH 10 BOIpPOcam
MPAKTHUYECKOTO 3aHATUS C LIEJbI0 Oojiee OOCTOATEIHHOTO BBISBICHHUS UX 3HAHUN MO OINpeneIeHHOMY
pasgeny, TeMme, mpobieme U T.I. Bce wieHbl Ipynmbl MOTYT Y4acTBOBaTh B OOCYXKIEHUH, J00aBIATH
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1.

YCTHBIE OMpOC MOXET TMPUMEHATHCS B pas3audHbIX (Qopmax: (QpoHTaIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaUY€CTBA YCTHOTO OTBETA MOJIJIEKAIIETO OI[CHKE:

- IPaBWJIBHOCTh OTBETA 110 COAECPIKAHUIO;

- IOJIHOTA U TITyOWHA OTBETA;

- CO3HATEJIbHOCTh OTBETA;

- JIOTHKA U3JI0’KEHUsI MaTepHania;

- pPalMOHAJIBLHOCTh UCIIOJIb30BAaHHBIX IPUEMOB U CTIOCOOOB PEIlIEHUS TOCTABIEHHON yueOHO! 3a/1auu;
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- CBOEBPEMEHHOCTh M 3((PEKTUBHOCTH MCIIOIB30BAHUS HATNISAIHBIX MOCOOMN M TEXHUYECKUX CPEICTB IPH
OTBETE;

- HCIIOJIb30BaHUE JOIIOJHUTEIBHOIO MaTepUaa;

- PallMOHAJIBHOCTb UCIIOJIB30BaHUS BPEMEHH, OTBEJCHHOIO Ha 3a/IaHNE.

YCTHBIM OIIPOC MOXKET CONPOBOXKAATHCS IMPE3CHTALUEH, KOTOpas IMOATOTaBIMBAECTCA IO OAHOMY U3
BOIPOCOB MPAKTHYECKOTO 3aHATUS. [IpH BRICTYIUIEHHH ¢ Mpe3eHTalnueld HeoOXoauMo odpamarb BHUIMaHUE
Ha TaK1e€ MOMEHTHI KaK:

- Ccolep)KaHUE TPE3CHTALMU: aKTyalbHOCTh TEMbI, IOJIHOTA €€ PACKPBITHA, CMBICIOBOE COJAEp)KaHUE,
COOTBETCTBHE 3asBJIEHHOM TEMbI COJIEP)KaHUIO0, COOTBETCTBHE METOAUYECKUM TPEeOOBAHUAM (LIETTU. CCHUIKU
Ha PECYpChl. COOTBETCTBUE COACpKAHUS U JIMTEPATyphl), MpaKTUUeCKas HaNpaBiIe€HHOCTb, COOTBETCTBUE
cofiepaHusl 3asBICHHON (QopMe, aleKBaTHOCTh MCIOIb30BAHUSI TEXHUYECKUX CPEACTB YUeOHBIM 3ajlauam,
MOCJIEZIOBATENBHOCTD U JIOTUYHOCTDH MPE3EHTYEMOT0 MaTepuara;

- odopMiieHHE TMpe3eHTAlMU: O00bheM (OMTHUMATbHOE KOJWYECTBO), AW3alH (YUTAEMOCTh, HAJIMYHE U
COOTBETCTBHE TpapUKd W aHUMAIMH, 3BYKOBOE OQOpMIICHHE, CTPYKTYpHpPOBaHUE WH(POPMAIUH,
COOTBETCTBHE 3asBJICHHBIM TpPEOOBAaHUSIM), OPHUTHHAIBHOCTH O(GOPMIICHHS, ACTETHKA, HCIIOJIIb30BaHHE
BO3MO)KHOCTH ITPOTPAMMHO# CpeJIbl, COOTBETCTBHE CTaHIapTaM 0(hOpMIICHUS;

- JUYHOCTHBIC Ka4€CTBa: OPaTOPCKUC CIIOCOOHOCTH. CO6J'IIOI[€HI/IC periiaMEeHTa, SMOIMOHAJIBHOCTh, YMCHHUC
OTBETUTH HAa BOIIPOCHI, CHCTCMAaTU3NPOBAHHLIC, FJ'I}’60KI/I6 1 IIOJIHBIC 3HAHUA 110 BCEM pasgcjiaM IIporpaMMBbl:

- COIEepKaHHWE BBICTYIUICHUS: JIOTMYHOCTh W3JIOKEHUS Marepuaia, PacKpbITHE TEeMbl, JOCTYITHOCTh
u3nokeHus, dS¢pdextuBHOCT, TpuMeHeHust cpeactB  WKT, cmocoObl W yCIOBUSL  TOCTHIKCHHS
PEe3yNBbTaTUBHOCTH W 3(P(EKTUBHOCTH U1 BBIMIOJHEHHS 3a/1a4d CBOeH MpOo(eCCHOHAIBHONW WM Y4eOHOU
JESITeTBbHOCTH, JOKA3aTeIbHOCTh NMPUHUMAEMBIX PEUICHHH, YMCHHUE apTyMEHTHUPOBATh CBOW 3aKJIIOYCHUS,
BBIBOJIBI.
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I[J'DI MMPOBCACHUA 3aHATUM TI0 JUCHUITIIINHEC HGOGXO,Z[I/IMO CJICAyoHmICcC MarCpruaJIbHO-TCXHUYCCKOC
obOecrnieucHue: y‘-Ie6HI>Ie AyauTOpruun Jid TIPOBCACHUA 3aHATHI JICKHIUOHHOI'O W CCMHUHAPCKOTr0 THIIA,
rpynmnoBbIX W HWHIAWBHUAYAJIbHBIX KOHCYHLTaLII/If/’I, TCKYLICTO KOHTPOJA H HpOMe)KYTOqHOﬁ arrecranuu,
IIOMCIICHUA 1A CaMOCTOSITEIIHLHOM pa6OTI:I.

VY4eOHble ayTUTOPUN U MIOMELICHHUS JJIS1 CAMOCTOSTEILHON pabOThl YKOMIUIEKTOBAHBI CHICIIMATM3UPOBAHHOM
MeOeNbI0 U TEXHUYECKUMHU CPEACTBAMH 00yUeHHUsI, CITy>KalllMMU JJIsl TIPeACTaBIeHUs yueOHoMi nHpopManuu
OO0JIBIION ayTUTOPHH.

[TomereHust 111 CaMOCTOSITEIbHON pabOThl YKOMITJIEKTOBAHBI KOMIIBIOTEPHOW TEXHUKOM C BO3MOXKHOCTBIO
MOAKITFOYEHHUS K ceTn "UnTepuer” u obecrieueHreM JloCTyna B AIEKTPOHHYIO
MH(pOPMAITMOHHO-00pa30BaTEIBHYIO CPENy YHUBEPCUTETA.
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