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1. lean u 3agaun AUCHUATIHMHBI
1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

OIIK-1 CrnocobeH moOHWUMAaTh TPUHIUIBI PaOOTHl COBPEMEHHBIX WH()OPMAIMOHHBIX TEXHOJIOTHH U
MCIOIB30BaTh UX JUJIS pelIeHHs 3a/1a4 podeccuoHaNbHON AEeITeIbHOCTH

OIIK-3 Croco6eH cocTaBiaTh U 0OPMIISITH OTYETHI 1O pe3yibraraM MpodecCHoHaNbHOU AESTENHHOCTH B
chepe conmanbHOU pabOTHI

1.2 Tumbl 3amad mpodecCHOHATBHOW JEATETbHOCTH, K KOTOPBIM TOTOBATCS OOydYaroluecs B paMKax

OCBOCHHS JUCLIUILINHBL:
- NPOEKTHBIN

- COIMAILHO-TEXHOJOTHUeCKHI

1.3 JlucuuriinHa OpUEHTHPOBAHA Ha MOATOTOBKY OOydYaroUIMXCs K MPo(ecCHOHaIbHOM AEATENbHOCTH B
cdepe: 03 CouunanpHoe obcmy)kuBaHue (B chepe colmaabHON 3alTUThl HACEICHNS)

1.4 B pe3ynbTare 0CBOCHHS JUCUUIUIMHBI y 00YYarOIUXCs TOKHBI OBITH C(OPMUPOBAHBIL:

O0600ITIeHHBIEC TPYIOBEIC
(yHKIMH / TPYAOBBIC
(YHKIMY / TPYAOBBIC HIIH
npodeccroHaIbHBIC
JercTBUs (IPU HATTHYIAN
npodcTangapra)

Konx n HammeHoBaHme
xommnereniuu ®I'OC BO,
HEOOXOIUMOM 111
(hopMHUPOBaHUs TPYIAOBOTO
WIH PO CCHOHATBLHOTO
JIeHCTBHS

MHankaTtopbl JOCTHKEHUS] KOMIIETEHIIAM

OIIK-1 Cnocoben
MOHUMATh TIPUHIIUATIBI
paboTHI COBPEMEHHBIX
WH(POPMAITHOHHBIX
TEXHOJIOTHH 1
HCIOIb30BaTh UX IS
pelieHus 3ana4
npoecCroHATLHOM
JIEATENILHOCTHU

[Tpumensier COBpEMEHHbBIE nHPOPMAIOHHEIE
TEXHOJIOTMH TIPU B3aUMOACHUCTBHUH C OOBEKTaMH WU
cyOBbeKTaMu MpoeCCHOHATBFHON AESITENbHOCTH C YIeTOM
TpeOoBanuil MHpOpManMOHHON Oe3zomacHOCTH B cdepe
COLMaNBFHON paboTh

OIIK-3 Cnocoben
COCTaBJIATh U 0QOPMIATH
OTYETHI MO pe3ylIbTaTaM
poecCroHATLHOM
NeSITeNbHOCTH B cepe
COIMAIBHON paboTHI

Hcnonb3yeT 0CHOBBI CTaHAAPTU3AIUU U KOJIUYECTBEHHOU
OIICHKM KaueCTBa MPEJOCTABICHUS COLUAIBHBIX YCIYT U
Mep COLIMAIBHON MOJACPKKH

1.5 CormacoBanue MCKIUCHTUIITIMHAPHBIX CBsI3eH JAWUCIMIIINH, OGCCHG‘-II/IBEIIOH_II/IX OCBOCHHC KOMHGTGHHHﬁ:

OIIK-1 CnocoOeH mnoOHMMaTh NPUHLIMIIEI PAaOOTHl COBPEMEHHBIX HH(POPMAITMOHHBIX
TEXHOJIOTHI M MCTIONB30BATh UX JJIs peIIeHHs 3a/1ad Mpo(eCcCHOHaIbHON 1eATeIbHOCTH

Ne HanmenoBanwme ®dopma oOydeHus
/1 JACLIVIUINH,
Ounas 3aouHas
OTIPEJICTISIOIINX
(cemectp) | (cemectp)
MEXTUCIUTUIMHAPHBIE i Tel 7 Talel7
CBSI3U

1 |uadopmaruzanus u + +

KOMITbIOTEPH3ALIHS
IEITEIbHOCTHA
COITMATBHBIX CITYKO




2 |udopmMainoHHO-KOM + +
MYHUKAI[HOHHBIE
TEXHOJIOTHHU B
conuanbHOU cepe

3 (O3HakoMureabpHas + +
MpaKTHKA

OIIK-3  CnocobeH cocTtaBmiTh ©  OoQOpMIATH  OTYETHI 1O  pe3yabraram
po¢eCCHOHAIBHON AESITEIBHOCTH B C(hepe COLUaNbHOM padoTh

Ne HanmenoBanwme ®opma oOyueHus
/1 JIACLIVIUINH,
OuHas 3aouHas
OTIPEJICIISIOIINX
(cemecTp) (cemecTp)
MEXTUCIUTUIMHAPHBIE STalel 7T 3 Talel 719
CBSI3U

1 |Metoasl + | + + | +

UCCIIe/IOBAHUS B
COIMaTbHON paboTe

2 |IIpenmurmomMHast + +
NpaKTHKA

3 | OxoHOMMUECKHE + | + + | +
OCHOBBI COITMAIbHOM
paboThI

2. MecTo nucuuiuiaabl B cTpykrype OIl 0akanaBpuara:

Jucuumnuna «CounanbHas KBAJIUMETPHsI, OLEHKAa KadecTBa M CTaHAApPTHU3alMsl COLUAIbHBIX YCIyI»
OTHOCUTCSL K o00s3arenbHOM uactu ydeOHoro ruiana OIl mo Hampaienuio noarotoBku 39.03.02 -
CoumanbHas padora.

I[I/ICI_[I/IHHI/IHa «COI_II/Ia.IIBHaH KBAJIMMCTPHUA, OLCHKA KauCCTBa U CTaHAAPTHU3AllUA COLIUAJIBHBIX YCIIYyI»
U3y4aeTcs B 7 cemecTpe.

3.00beM u conepxaHue TUCUUILIUHBI
3.1.00peM QUCIMIUIMHEL: 3 3.€.

Ounas: 3 3.e.

3aounas: 3 3.e.

Bun yueOHo# paboTh Qunas 3aounas
(Bcero yacoB) | (Bcero 4acon)
O0mast Tpy10éMKOCTb TUCHMILIHHBI 108 108
KonrakTHast pabora 48 16
Jlexuuu (Jlexuum) 24 6
[Tpakruueckue (Ilpakt. pad.) 24 10
CamocrositensHas padota (CP) 60 88
3auer - 4
3.2.Conepxanue Kypca:
No HazBanue Bun yuebnol pabotsl, yac. | DOpMBI TEKYIIETO
TEMBI paszerna/TeMsl Jexuun | Ipakr. CP KOHTPOJIS

pao.
O[3]0|3]0]3

7 cemecTp




1 U3 Teopun CobecenoBanue
KBaJIMUMCTPUU

2 Crnenuduxa Kypcosoii npoekr
COLIMAJIbHOU 3 - 3 - |12 | 18
KBaJIUMETPHUH

3 MeTtoab! Occe;
COLIMAIbHON TecTtupoBanue
KBaJIMIMETPHUH B
CoIMabHOM padoTe

4 HopmatusHo-1paBo CobecenoBanue
Bas 0a3za
CTaHAapTU3AINH
COLIMAJILHOTO
00CITy>)KUBaHHSI. 1 - (121219 |18
OcHOBHBIE
HaIpaBICHUS
CTaHJapTU3AINH
COLIMAJIbHBIX YCIYT

5 Teopernueckue Pedepar
aCIIeKThI OILICHKH
3pPEKTUBHOCTH U 5 - 121819 |15
KauecTBa

COLIMAJIbHBIX YCIIyT

6 MeToauku oLeHKHA NunuBunyansHoE
KauecTBa JOCTHKCHHE;
COLMAJIBHBIX yCIIYT TecTtupoBaHue;

6 4 3 - 9 1 3auer

Tema 1. U3 Teopnu KBaJIMMeTPHH

(OIIK-3)
Jlexknus.

Jlextms. OOBEKT, MpeaMeT, LEeNH, HMPUHIMIbBI KBAIUMETPUU. BHIBI KBaTUMETPHUUECKHUX IIKal. DTambl
KBaJIUMETPUUECKOH  TPOLEAYpHl:  ONEpalMOHaJbHAs  MOJENIb  KBaJUMETpHpyeMoro  (eHOMeHa,
U3MEpEeHUe/3KCIIepTUPOBaHue, 00padOTKa, MTOTOBBIA IMPOTOKOJN, PAHKHUPOBAaHHBIN crnucok. Crenuduka
KBaJIMMETPHH KaK 3aBEPILIAIOIIETO 3Tana JUarHoCTUKU. [1o1xoapl K KBaIMMETPUU B Pa3IMUHBIX 001acTIX
poeCCHOHAIBHOM JesITeTbHOCTH.

IIpakTH4eckoe 3aHATHE.

[IpakTHueckoe 3aHsTHE.

1. IToaroToBETE COOOIICHNE O KBATUMETPHUECKUX LITKAJIAX.

2. Illenn KBaIUMETPUH.

3. Drarnbl KBAJIMMETPUUECKON MPOLETyPHhI:

4. ITonxonbl K KBaJIUMETPUU B PA3IMYHBIX 00JACTIX MpodheccuOHAIbHOMN NeATeIbHOCTH.
3ananus AJ51 CAMOCTOSITEILHOI padoThI.

3agaHus 111 CaMOCTOSTEIFHOM pabOThI

1. YrmyGneHHoe u3y4eHrne MaTepuanoB TEMBI



2. [Tokaxkute 3HaUCHNE KBATMMETPHUH IS YeJIOBEKa M 0OIIECTBA.

3. [TokakuTe Ha MPUMEPAX UCTIOIH30BAHHE KBAIMMETPHUCCKHIX MOXOJI0B B PA3TUIHBIX
npo¢eCCUOHATBHBIX 00ACTSIX.

Tema 2. Cnennpuka connanbHoii kpaaumerpuu (OIIK-1)
Jlexknus.
Jlexums. llpenMer conumanbHOM KBaIMMETpUM. [IpeanoChUIKM pasBUTHS COLMAIBHOM KBaJIUMMETPHUMU.

OOBEeKThl COIMANbHONW KBaJHMMETPHHM B COLMAIbHON pabote. IToHATHS «KauecTBO», «3(PPEKTHUBHOCTHY,
«pe3yNbTaTUBHOCTBY» B COIMAJILHOM padoTe.

IIpakTnyeckoe 3ansATHE.

[IpakTueckoe 3aHATHE.

1. IIpenmeT conmanbHON KBAIUMETPHUHU.

2. [Ipennoceuiky pa3BUTUS COLIMATIBHON KBAIMMETPHH.

3. OOBEKTHI COIMATILHON KBAIMMETPUHU B COITMATILHOM padoTe.

4. IToHATHS «KauECTBOY, «3()(HEKTUBHOCTY, «PE3YIBTATUBHOCTD» B COIIMAIBLHOM padoTe.
3ajaHus 1J151 CAMOCTOSITEJIbHOM PadoThlI.

3amaHus Ui CaMOCTOSATENIbHONW PabOThI

1. YrnybOneHHoe u3yueHrne MaTepraioB TEMbI

2. [TogOepuTe METOABI TECTOBOM KBAIMMETPUH, TPUMEHUMBIE B COLIMAIBHOMN CITyKOe.

3. [lonGepute nuarHoCTUYECKUE METOAUKH U MTpeoOpa3yiTe UX B KBATUMETPUUYECKUE I MOHUTOPUHTA
KauyecTBa JEATEIIbHOCTH KOHKPETHON COLIUAIbHON CITYKOBI.

Tema 3. MeToabl connanbHON KBAJIUMETPUH B conuabHoil padore (OIIK-1)
Jlexknus.

Jlekuusa. MeToapl TECTOBOM, IKCHEPTHOM, MHAEKCHOW, TAKCOHOMUYECKOW, BEPOATHOCTHO-CTATUCTUYECKOM,
HEUYETKOH KBamuMeTpuil. MOHUTOPUHT KauecTBa B COLMAIBHOM 00pa30BaHUM, COLIMAIBHOM padore.

IIpakTH4eckoe 3aHATHE.
[IpakTuyeckoe 3aHATHE.
1. MOHUTOPUHT Ka4eCTBa B COIIMAIILHOM 00pa30BaHUU, COITMAIBHOM padoTe.
2. [Tokaxxute NpeanocChbUIKu Pa3BUTUA COLIMATBHON KBATUMETPHH.
3. Packpoiite 3HaueHNE COLIMATIbLHON KBAJIUMETPHH.
3aganus 1J151 CAaMOCTOSITEJIbHOM PadoThlI.
3amanus i CaMOCTOSITEIBHON paboThI
1. YrnybOneHHoe u3yueHrne MaTepraioB TEMbI

2. IlpuBenuTe pa3invHbIC TPAKTOBKH MOHSATHI «Kau€CTBO», «3()(HEKTHBHOCTEY, «PE3yIbTaTUBHOCTHY B
CoLMaJIbHOM padore.

3. OxapakTepu3yiTe METO/ SKCIIEPTHOMN OLIEHKHU C MO3UIUHU COLMATbHOU KBATUMETPHUH.

4. ITokaxxute BO3MOKHOCTH TAKCOHOMUYECKOM, BEPOSITHOCTHO-CTATUCTUYECKOM KBAJTUMETPUI B
COIMabHOM padoTe.

Tema 4. HopmaTtuBHo-nipaBoBasi 0a3a CTaHAAPTU3ALMHU COIUATBHOTO0 00CaykuBaHusi. OCHOBHbIE
HaNpaBJIEeHUS CTAHAAPTH3ANUM counaJbHbIX yeayr (OIIK-3)
Jlekumus.
Jlexums. OnbIT pa3pa®OTKM M MNPUMEHEHUs CTaHAAPTOB B OOJACTH COLMAIBHOTO OOCTYXUBaHHUS 3a
pyoexom (Benmukobpuranus, CIIA, [lIBenwnst). [IpaBoBoe obecrnieueHrne conuanabHOrO 00CTyKuBanus B PO
Y CTaHJapThl Ka4eCTBa COLUATIbHBIX YCIYT.



Cranpmaptuzaisi  COLMAIbHO-MEIUIIMHCKUX,  COLMAJIbHO-TIPABOBBIX  YCIYI,  COLMAIbHO-OBITOBBIX,
COLIMAJIBHO-TIEJaTOTMYECKUX, IICUXOJIOTUYECKUX, COLUAIbHO-OKOHOMHUUYECKUX yCayr. [lopsanok u ycinosus
OKa3aHUsl COLMAJBHBIX YCIyr. OCHOBHBIE (DAaKTOPHI, ONpPENENAIONUe KAauyeCTBO OKa3aHHs COLUAIBHBIX
yenyr. KoHTposp 3a peanusanueil Tocy1apCTBEHHBIX CTAaHAAPTOB B OOJACTH COLMAIBHOTO OOCITYXHBAHUS
HAaCEJICHUS.

IIpakTH4Yeckoe 3aHATHE.
[IpakTuyeckoe 3aHATHE.

1. OnbIT pa3paboTKK ¥ IPUMEHEHHs CTaHAApPTOB B 00IaCTH COIMAIBHOTO 00CTYKHBaHUS 32 pyOe:koM
(Bemuxobpuranus, CHIA, [Iserus).

2. [IpaBoBOe o0ecrnieyeHrne COUaIbHOr0 00CTyKuBaHus B PO

3. CTaHIapThl Ka4YeCTBa COLMATBHBIX YCIIYT.

4. Ilops 10K M yCIOBHS OKa3aHUsl COLIMAIIBHBIX YCIYT.

5. OcHoBHbIE (aKTOPBI, OTPEACIAIONINE KaYECTBO OKA3aHUS COIIMANIbHBIX YCIYT.

6. KonTpons 3a peanusanueil rocy1apcTBEHHBIX CTaHAAPTOB B 001aCTH COIMATBHOTO O0CTYKHUBAHUS
HAaCEJICHU.

7. CranaapTuzanus COUUAIbHO-MEAUIIMHCKHUX YCIIYT.

8. CranapTu3anus COUHAIbHO-MPABOBBIX YCIIYT.

9. Crannmapru3aiys COIUaIbHO-OBITOBBIX YCIYT.

10. CranmapTuzanus COUMANIbHO-TIEAArOrMYECKUX YCIIYT.

11. CrangapTusanus NCUXOJIOTHYECKUX YCIIYT.

12. CranmapTusanus COUHaIbHO-3KOHOMUYECKHUX YCIIYT.
3anaHus AJ151 CAMOCTOSITEILHOI padoThI.

3agaHus A1 CaMOCTOSTENFHOM pabOThI

1. YrnyGneHHoe u3y4eHrne MaTepuanoB TEMBI

2. [lonroToBbTe COOOIIEHNE O KAYECTBE COLMATIBHBIX YCIYT, PeaIn3yeMbIX JUJIsl ONPEIeICHHON KaTeropuu
HACEJICHHUS.

3. [IpencraBbTe B TaONIMIIE OCHOBHBIE BU/IbI COLMAIBHBIX YCIYT U apaMeTPhl X KayecTna.
4. Onumure NOpAIOK M YCIOBUS OKa3aHUs COLIMAIIBHBIX YCIYT.
5. YrnyOneHHoe u3yueHrne MaTepHaioB TEMbI

6. I[ToaroroBeTe CTPYKTYpy CTaHJAPTU3ALNMN COLMAIBHBIX YCIyr B PO Ha 0CHOBE rocynapCTBEHHBIX
CTaHJapTOB.

7. I[lokaxkure, Kak JOKEH OCYHIECTBIATHLCS KOHTPOIB 3a pealin3alneil TOCyIapCTBeHHBIX CTaHIapTOB B
o0J1acTy CoNUaIbHOTO 00CTYKUBAHUS HACEIICHUSI.

8. IIpencraBbTe OCHOBHBIE (PAKTOPHI, ONIPEACIISIONINE KaUeCTBO OKa3aHHUs COLMATBHBIX YCIYT.

Tema 5. Teopernyeckue acneKThl OHEHKH 3(PPEKTHUBHOCTH U Ka4ecTBa conMaabHbIX yeayr (OITK-1)
Jlexknus.
Jlexuus. [TpyHIMIIBI OLIEHKM KauyecTBA COLMAJIBHBIX YCIIYT: CUCTEMHOCTH M KOMIUIEKCHOCTH OLICHUBAHMS;
CTPYKTYPHOCTH, HHTEIPUPOBAHHOCTH, UEPAPXUYHOCTH, NOJUKPUTEPUAIBHOCTH, AMHAMUYHOCTH KayecTBa;
COOTBETCTBHUSI CTPYKTYpbl KauecTBa YCIYr CTPYKTYpPE OIPEIEICHHOIO THUIIA M BUAA YUPEXKICHUS;
KpPEaTUBHOTO MCIIOIb30BAHUS PA3IMYHBIX METOJIOB U METOAMK; OMPOOUPOBAHHOCTH CHCTEMbI KPUTEPUEB U
nokazateneid ouenku (JI.B. Tomuwmit). Ilogxomapl k oreHke 3()PEKTHBHOCTH COLMUATBHBIX YCIIYT:
COOTHECEHME HOPM KauyecTBAa COLMAJIBHBIX YCIYT C pPEAJIbHBIM IPOSIBICHUEM PE3YIbTaTUBHOCTH
MPAaKTUYECKOM COIMaNbHONH pabOThI; ONpeAesieHUE TUHAMUKU IPEONOJICHHUS COIMAJIbHBIX JIeBUAIMNA B
obmecTse MW MpoOJieM OTAENbHBIX KIMEHTOB; JMHAMHMKA DPa3BUTHA YUPESKICHUNH COLUAIBHOTO
00CITy)KHBaHHUS.
Kputepuu u nokazarenu oneHkU 3pHEeKTUBHOCTH COLUATBHBIX YCIIYT.
IIpakTH4eckoe 3aHATHE.
[IpakTuyeckoe 3aHATHE.
1. IIpyHUIMIIBI OLIEHKH Ka4e€CTBA COLIMAJIBHBIX YCIIYT.
2. Kputepuu n nokaszarenu oueHKU 3 (HEeKTUBHOCTH COLUATBHBIX YCIIYT.



3. DTanbl METOAMKH OLIEHKH 3(PPEKTUBHOCTH YCIYT.
3ajanus 1J151 CAMOCTOSITEJIbHOM PadoThlI.
3amaHus A1 CaMOCTOSITEIBHON paboThI
1. YrmybOneHHoe u3yueHrne MaTepraioB TEMbI
2. Tlokaxkute nelcTBHE MPUHILIUIIOB OLEHKH Kaue€CTBAa COLUANBHBIX YCIYT
3. [loarotoBbTe CpaBHUTENBHBIN aHATU3 MOJXOJ0B K OLIEHKE A3(PPEKTUBHOCTH COIUAIBHBIX YCIIYT.

Tema 6. MeToAUKM OLIEHKU Ka4eCTBA COMUAIBbHBIX YCJIYT

(OIIK-3)
Jlekumus.
Jlekums. Otanmbl mMeToauku oreHKH dddexkruBHocTH yeayr (mo J[. Ctatam). MeTomuku OIeHKH
addextuBHOCTH nestensHOCTH (Mo E.M. KomapoBy) B 3aBucMocTH OT ycnoBuii u 3arpar (mo I1.JI.
[TaBneHKy), OIleHKH KadyecTBa BBINMONHsIEMBIX 3amad (mo E.M. XomocToBoii), OIeHKH pPe3yIbTaTUBHOCTH,

3 ()EKTUBHOCTH M KauyecTBa JEATEIBHOCTH YUYPEKISCHUW colnuanbHOM monnepkku HaceneHus (E.P.
Apckas-CMupHOBA).

IIpakTnyeckoe 3ansATHE.

IIpakTHueckoe 3aHsTHE.

4. Metonuku onieHKY 3(HEKTUBHOCTH COITHATBHOM PaOOTHI.

5. Onenka 3 QeKTUBHOCTH U Ka4eCTBa JAEATEILHOCTH YUPEKACHUN COIMATLHOM MOIICPKKN HACEICHUS.
3aganus 1J151 CAMOCTOSITEJIbHOM PadoThlI.

3amanus i CaMOCTOSTEIbHON paboOTHI.

1. YrmybOneHHoe u3yueHne MaTepraioB TEMbI

2. [Tokaxxute Ha KOHKPETHOM MPUMEPE BHIOOP KPUTEPHEB U TIOKa3aTeNeil OleHKH 3 (HEKTUBHOCTH
COLIMAJIbHBIX YCIYTL.

3. IlonGepute KpUTEPUH U TIOKA3aTENN OLEHKH 3()()EKTUBHOCTH BAILIETO COLMAIBHOTO MPOEKTA.

4. Konrpoab 3HaHMI 00y4alOLINXCS M THIIOBbIE OLICHOYHbIE CPEICTBA
4.1. Pactipenenenue 0auioB:

7 cemecTp
* TeKymui KOHTpoib — 80 GayoB
*  KOHTPOJIbHBIE Cpe3bl — 2 cpe3a mo 10 6amioB KakapIid
* npemuanbHble 6amuiel — 20 6amIoB

Pacripenenenre 6aioB 1mo 3aJaHusIM:

No |HazBanue tembl | @opmbl Max. Mertonuka npoBeJEHUs 3aHITUS U OIIEHKU
Te | /BHUI y4eOHOH |TEKylIero | KOI-BO
MBI paboThI KOHTpOs | Oamios

/ cpe3sl




N3 teopun
KBaJIUMETPHU

Cobeceno
BaHUE

10

10 0GamioB — CTYIEHT YMEET COIMOCTaBHTh MOJIYYEHHYIO TpH
MOATOTOBKE K MPAKTHUYECKOMY 3aHATHIO MH(POPMALUIO, CPAaBHUBATH
pasHble TOYKH 3pEHHsI Ha aHAIM3UPYEMYIO MpOOJeMy, YMETh UYETKO
(opMynHpOBaTh CBOM BOIPOCH M OTBEUaTh Ha 3a/aBacMblec EMy
BOIPOCHI, BECTH JUCKYCCHIO C MCIIOJIB30BAaHUEM TEPMHUHOJIOTHU
COBPEMEHHOH CHUCTEMBI 00pa3oBaHusi 7-8 OalUIOB - CTYIEHT yMeeT
MPUMEHATD [TOyYEHHYIO NPU NOATOTOBKE K MPAKTHYECKOMY 3aHSITHIO
nHPOpPMAIMIO, OTBEYaTh Ha OONBLUIMHCTBO BOMPOCOB, BECTH
JUCKYCCHUIO C  HCIOJIB30BAaHUEM TEPMHUHOJIOTMH  COBPEMEHHOMU
cucTeMbl 00pazoBaHus. 4-6 6ajuia — CTYJICHT BlaJAeeT TEOPETUICCKUM
MaTepHaloM M0 TEME MPaKTHUECKOro 3aHATHSA, MHOTAA 3aTpyAHAETCSA
IpU OTBETE Ha BOIPOCHl, HE yMeeT CQPOpPMYIHPOBaTh CBOIO TOUKY
3peHHs1 Ha o0cyxkaaeMylo mpobnemy 2-3 Oajia — CTYOSHT H3JaraeT
MaTepual HEMOJHO U HEMNOCIEeN0BaTeIbHO, JOMYCKaeT HETOUHOCTH B
ONIpefeNiCHN TIOHATHH Wi (QOPMYITUPOBKE TEOpPHH; HE YyMeEeT
JIOKa3aTeJIbHO OOOCHOBaTb CBOM CYKACHUS U TPUBOAUTH CBOH
npuMepsl 1 6ait - cTyneHT OOHapyKMBaeT He3HaHHe OoJbILeil YacTu
COOTBETCTBYIOIIETO pa3jena H3yyaeMoro Marepuania, JOIycKaeT
omnOKky B GOpMYNHpOBKE ONpEACICHUI U TEOpUi, NCKaKAIOIINE HX
CMBICI, OECIOpAJOYHO W HEYBEPEHHO u3jaraeT Marepuan Eciu
CTYACHT HE BilajzeeT NpoOIeMaTHKON MPaKTUUYECKOTO 3aHATHS, HeE
MOJKET OTBEYaTh HAa BOIPOCHI, 3aYUTHIBAET OTBET IO HAIEYaTaHHOMY
TEKCTY — OTBET OaJslaMH HE OLICHUBAETCS.

Crenuguka
COIMAJILHOMI
KBaJIUMETPUU

Kypcosoit
MPOEKT

10

10-7 OGamnoB — rpynma cocCTaBWja YCTaB NPOEKTa M TPOBEia
TPaMOTHOE COLIMOJIOTUYECKOE HCCIIEOBAHNE HA OCHOBE INPaBUIIBHO
COCTaBJICHHOM TpOTpamMMBbl C YYE€TOM COBPEMEHHBIX TEHACHLUN
pa3BuTHA couuonoruu. [pamMoTHO ompeneneHbl 00BEKT M MpPEAMET
WCCIIeIOBAaHMUs, 3aadyll HCCIIeoBaHus. BBIOOpKa pernpe3eHTaTHBHA.
Pesynbrarel  mpencTtaBieHsl B MOMHOM — 00beMe, MPOBEICH
CPaBHUTEJBbHBIM BTOPUYHBIA aHaNM3 C pe3yjibTaraMd JAPYTHX
WCCIIEJIOBAaHNH, COCTaBJI€HA MpPE3EHTAlMs], CIENaHbl BBIBOJABI U
pa3paboTaHbl peKoMeHJauru. Pe3ynsraTel ucciaeJoBaHUsI MOTYT OBITh
MpUMEHEHBI Ha IpakTHke. B paboTe nmpuHMMaia yyactue BCs rpymia
6-4 Oamma - rpynma cocTaBWiIa YyCTaB INPOEKTa W MpoBeJa
COLIMOJIOTUYECKOE MCCIIEOBAHNE HA OCHOBE MPOrPaMMBI, HCIIOIB3YS
COBpPEMEHHBIC TEHIEHIIMU Pa3BUTHA COUUONOTUU. OOBEKT U IpenMeT
WCCIIEIOBAHUSA, 33Jlaud HCCIEJOBAaHUS OMNPEIENIEHbl C HEKOTOPBIMHU
OTCTYIUIEHHSIMU OT mpaBujl. BeiOopka penpeseHTaTHBHA. Pe3ynbraTs
MPEACTaBICHB B TIONHOM 00beMe, MPOBEICH HE IOJIHBIH BTOPUYHBIN
aHaJIM3 C pe3yiabraTaMH JIpyIMX HCCIIEJOBaHUM, COCTaBJIECHA
Mpe3eHTalMs, CICIaHbl BBHIBOABI WM pa3paboTaHbl pEKOMEHIALWH.
Pesynbrarel uccaenqoBaHusl MOTYT OBITH NMPUMEHEHBI Ha MPAKTHKE C
OTACIBHBIMU A0paboTkamMu. B paboTe mpuHMMana ydacTHe BCs
rpynna 1-3 Oamnma - Tpynma cocTaBuiia ycTaB IMpOeKTa U IpoBesia
COLIMOJIOTUYECKOE HCCIICI0BAHNE C HEKOTOPBIMH OIINOKAMHU, KOTOPBIC
ObUIM JOMYUICHBI NPU COCTABICHUH MPOrPAaMMBI UCCIEIOBAHUS WIN
ornpeneneHus 00beKTa U MpeIMeTa UCCIICAOBAHNS, BBIOOPKH, aHATN3a
pesynsratoB. He mpesncraBieH CpaBHHUTENBHBINM aHANIW3 aBTOPCKUX
pe3yabTaTOB U BTOPUYHBIX pE3yIbTAaTOB. Pe3ynbTaThl MpeAcTaBiIcHBI
HE B TOJHOM OOBEME, BBIBOABI M PEKOMEHIALMH HYXAAIOTCS B
nopabotke. B pabote mpuHuMana ydacTre He BCs TpyIIa
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MeToasl
CcoIManbLHOMN
KBAJIMMETPHUHU B
CcOoIManbLHOMN
pabore

Occe
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10-9 OGammoB BO BBEICGHHUE YETKO CQOPMYIUPOBAH  TE3WC,
COOTBETCTBYIOLIMI TEME SCCe, BBIMIOJIHEHA 3ajaya 3auHTEPECOBATH
yuTaTens; JCICHHEe TEeKCTa Ha BBEICHUE, OCHOBHYIO YacTb U
3aKJIIOYCHHE;, B OCHOBHOM YacTH; JIOTUYHO, CBSI3HO U IIOJHO
JIOKa3bIBAETCS BBIABUHYTHIA TE3UC; 3aKIIIOUEHUE COACPKUT BBIBOIBI,
JIOTUYHO BBITEKAIOUIUE U3 CONEP>KaHUsI OCHOBHOW YacCTH; MPABUIHHO
(YMECTHO M JOCTaTOYHO) HCIOJB3YOTCS Pa3HOOOpa3HBIE CpEACTBa
CBSI3M; IEMOHCTPHUPYET MOIHOE IIOHUMaHKE MPOOJIeMbI 6-8 0aIoB BO
BBEJICHUEC YETKO CQOPMYIUPOBAH TE3UC, COOTBETCTBYIOIIMI TEeMe
3cce, B U3BECTHOM Mepe BBINOIHEHA 3ajadya 3auHTEpPECcOBaTh
YuTaTeNsd; B OCHOBHOM YacTH JIOTMYHO, CBSI3HO, HO HEAOCTATOUYHO
MOJIHO JIOKA3bIBACTCSl BBIIBUHYTBHIM TE3UC; 3aKIIOUCHUE COICPIKUT
BBIBOJIBI, JIOTUYHO BBITEKAIOIINE M3 COACP>KAHUS OCHOBHOM YacTu;
YMECTHO HCHOJB3YIOTCS Pa3HOOOpa3HbIE CPEJACTBA CBS3W; IS
BBIPAKCHHUS CBOUX MBICIIEH CTYACHT HE MOJIb3YyeTCS
YIPOINEHHO-TPUMUTHUBHBIM SI3BIKOM. 3-5 0aJUIOB BO BBEICHHUE TE3UC
c(hopMyIHpPOBaH HEYCTKO WIIM HE BIIOJIHE COOTBETCTBYET TEME 3CCE; B
OCHOBHOM YacTU BBIABUHYTHIM TE3UC OKA3BIBACTCA HEIOCTATOYHO
noruvyHO (YyOeMUTENIbHO) M TIOCIEI0BATeIbHO; 3aKIIOUCHUE BEIBOIBI
HE TOJHOCTBIO COOTBETCTBYIOT COJCP)KaHUIO OCHOBHOM YacTu;
HEJOCTAaTOYHO WIIM, HA00OPOT, M30BITOYHO HCIOIB3YIOTCS CpPEACTBa
CBSI3M; SI3BIK Pa0OTHI B IIEJIOM HE COOTBETCTBYET YPOBHIO CTYICHTA
By3a 1-2 ©Oamia BO BBEIACHHE TE3WC OTCYTCTBYeT WU HE
COOTBETCTBYET TEME 3CCE, B OCHOBHOW 4YacCTH HET JIOTHYHOTO
MOCJIEIOBATENIBHOIO PACKPBITHS TEMBI;, BBIBOJBI HE BBITCKAIOT U3
OCHOBHOHM 4YacTH; CpEICTBa CBSI3M HE OOCCICUMBAIOT CBSI3HOCTH
U3JIOKEHHUS; OTCYTCTBYET JCJICHUE TEKCTa Ha BBEACHHE, OCHOBHYIO
4acTh MW 3aKJIIOYCHHE; S3bIK pabOThl MOXHO OIICHHTh Kak
CIPUMUTHBHBIN

TecTupon

aHue(KOoH

TPOJIBLHBI
i cpe3)

10

Tect coctoutr u3 15 Bompoco. 10 6ammoB — CTYIEHT HPaBUIBHO
orBeuaer Ha 75-100% BompocoB B TecTe 5-7 OamaoB — CTYIEHT
npaBWIbHO oTBeuaeT Ha 50-74% BompocoB B TecTe 3 Oana — CTyAeHT
MpaBWJIBHO OTBedaeT Ha 25-50% BompocoB B Tecte. Menee 25%
MPaBUWIBHBIX OTBETOB OAJIJIOB HE JaeT

Hopmarusro-nip
aBoBas 0a3a
CTaHIapTU3AIUU
COIMAITLHOTO
00CITyKHBaHUSI.
OcHoOBHBIE
HaIpaBJICHHS
CTaHIapTU3AIUU
COIMATTLHBIX

yCIIyT

Cobeceno
BaHUE

10

10 0amioB — CTyIEHT YMEET COINOCTaBHTh MOIYYECHHYIO MpH
MOATOTOBKE K MPAaKTHUYECKOMY 3aHATHIO MH(POPMALUIO, CPAaBHUBATH
pasHble TOYKH 3pEHHs Ha aHAIM3UPYEMYIO MPOOJeMy, YMETh UYETKO
(opMynHpoBaTh CBOM BOIPOCH M OTBEUaTb Ha 3a/JaBacMblc €My
BOIPOCHI, BECTH JUCKYCCHIO C MCIIOJIB30BAaHUEM TEPMHUHOJIOTHU
COBPEMEHHOH CHUCTEMBI 00pa3oBaHusi 7-8 OalIOB - CTYIEHT yMeeT
MPUMEHATD [TOyYEHHYIO NPU NOATOTOBKE K MPAKTHYECKOMY 3aHSITHIO
nHPOpPMAIMIO, OTBEYaTh Ha OONBLUIMHCTBO BOMPOCOB, BECTH
JUCKYCCHUIO C  HCIOJIB30BAaHUEM TEPMHUHOJIOTMH  COBPEMEHHOMU
cucTeMbl 00pazoBaHus. 4-6 6ajuia — CTYJICHT BlaJAeeT TEOPETHICCKUM
MaTepHaloM M0 TeEME MPaKTHUECKOro 3aHATHS, MHOTIA 3aTpyAHAETCS
IpHU OTBETE Ha BOIPOCHl, HE yMeeT CQOPMYIHPOBaTh CBOIO TOUKY
3peHHs1 Ha o0cyxkaaeMylo mpobnemy 2-3 Oajuia — CTYOSHT H3JaraeT
MaTepual HEMOJHO U HEMNOCIEeN0BaTeIbHO, JOMYCKaeT HETOUHOCTH B
ONIpeleNiCHN TOHATUH Wi (QOPMYITUPOBKE TEOpPHH; HE YyMeEeT
JIOKa3aTeIbHO OOOCHOBaTb CBOM CYKACGHUS U TPUBOAUTH CBOH
npuMepsl 1 6aut - cTyneHT OOHapyKMBaeT He3HaHHe OoJbILeil YacTu
COOTBETCTBYIOIIETO pa3jiena H3yyaeMoro Marepuania, JoIycKaeT
omuOKky B GOpMYNHpOBKE ONpEACICHUI U TEOpUi, UCKaKAIOIINE HX
CMBICI, OECIOpAJOYHO W HEYBEPEHHO u3jaraeT Marepuan Ecim
CTYACHT HE BJajzeeT NpoOIIeMaTHKON MPaKTUUYECKOTO 3aHATHS, He
MOJKET OTBEYaTh HA BOIPOCHI, 3aYUTHIBAET OTBET MO HAlEYaTaHHOMY
TEKCTY — OTBET OaJslaMH HE OLICHUBAETCS.
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Teopetuueckue
ACTIEKTHI
OLICHKH
3¢ (heKTUBHOCTH
M Ka4ecTBa
COIHATBHBIX

yCIIyT

Pegepar
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9-10 GanIoB — BBIIIOJIHEHHI BCe TPeOOBAaHUS K HANIMCAHUIO U 3aIIUTE
pedepara: obo3HayeHa mpobiemMa U 0OOCHOBaHAa €€ aKTyalbHOCTb,
CleNaH KpaTKWil  aHamM3  pa3lIMYHBIX TOYEK 3pEeHUs  Ha
paccMaTpuBaeMylo MpoOJeMy M JIOTHYHO H3JIOKEHa COOCTBEHHAs
MO3ULKUS, CPOPMYIMPOBAHBI BHIBOIBI, TEMa PACKPBITA IOIHOCTHIO,
BbIIEpXKaH 00BEM, coOmiomeHpl TpeOOBaHUS K  BHELIHEMY
oopmiieHnIo, aHbl TNpaBUIbHBIE OTBETHl Ha JIOMOJHHUTENbHBIC
BOMPOCHI; 7-8 0aloB — OCHOBHBIE TpeOOBaHHA K pedepaTy U ero
3allUTE BBINOJIHEHBI, HO TpPU 3TOM JAONYLIEHBI HEAO4YETHL. B
YaCTHOCTH, HWMEIOTCS HETOYHOCTH B M3JIOKEHHU Marepuana,
HEAOCTaTOYHasl JIOTMYECKas MOCIEN0BaTENbHOCTh B CYXACHUSAX;
HUMEIOTCS YIyILIeHUs! B 0()OPMIICHUN; Ha JTOTIOJHHUTENbHBIE BOIPOCHI
OpU 3alluTe AaHbl HEMONHBbIE OTBETH; 5-6 OamioB — HMEIOTCS
CYIIECTBEHHbIE OTCTYIUIEHUS OT TpeOoBaHUIl K pedepupoBanuio. B
YacTHOCTH, TeMa OCBEUIEHa JIMIIb YaCTUYHO; JOIMYLIEHBI
¢dakTrueckue OomMOKM B coiepKaHUM pedepara W NpPU OTBETE Ha
JOTIOJTHUTENIbHBIE BOMPOCHI; OTCYTCTBYIOT BBIBOABI 3-4 Oajna — Tema
pedepara packppiTa YaCTHYHO U MOBEPXHOCTHO; JIOTHKA M3JI0KEHUS
¢parMeHTapHa; TEKCT MPEACTABISIET COOOH KOMIMISIIUIO U3 Pa3HBIX
HCTOYHHUKOB 0€3 aBTOPCKOTO ocMbIciieHus 1-2 6anna — Tema pedepara
pacKkpbiTa OYeHb MOBEPXHOCTHO M (OPMANbHO, HE BBIAEPKAH 00BEM
pedepara; 10ruka U3M0KEHUSI OTCYTCTBYET; CTYACHT AEMOHCTPUPYET
HEMOHUMaHUE 3asBICHHON TEMBI

MeTtoaukn
OLIEHKH
KauecTBa
COLMAIbHBIX

yCIIyT

NunuBuny
aJIbHOE
JIOCTHOKEH
ne
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8-10 OamnmoB — rpymma cocTaBuiIa yCTaB MNPOEKTa W MpoBena
TPaMOTHOE COLIMOJIOTUYECKOE HCCIIEOBAHNE HA OCHOBE INPaBUIIBHO
COCTaBJICHHOM TpOTpamMMBbl C YYE€TOM COBPEMEHHBIX TEHACHLUN
pa3BuTHA couuonoruu. [pamMoTHO ompeneneHbl 00BEKT M MpPEAMET
HCCIIeIOBaHUs, 3a1a4M UccliefoBanus. Bribopka

penpe3eHTaTHBHA. Pe3ynpraTel IpeAcTaBlIeHbl B TOJIHOM 0ObeMe,
MPOBENIEH CPaBHUTEIBHBIH BTOPWUYHBIA aHAIU3 C pe3yibTaraMu
IPYTUX UCCIETOBAaHUM, COCTABIEHA IPE3EHTALVS, CAEIaHbl BEIBOABI U
pa3paboTaHbl peKoMeHauru. Pe3ynsraTel MccaeJoBaHUsI MOTYT OBITh
MpUMEHEHBI Ha IpakTHke. B paboTe nmpuHMMaia yyactue BCs rpymia
5-7 OamnoB - Trpymma CcoOCTaBWIa ycTaB MpOEKTa W IpoBeJa
COLIMOJIOTUYECKOE MCCIIEOBAHNE HA OCHOBE MPOrPaMMBI, HCIIOIB3YS
COBpPEMEHHBIE TEHIEHIIMN Pa3BUTHA COUUONOTUU. OOBEKT U IpenMeT
WCCIIEIOBAHUS, 33Jlaud HCCIEJOBAaHUS OMNPEIENIEHbl C HEKOTOPBIMHU
OTCTYIUIEHHSIMU OT mpaBujl. Beibopka penpeseHTaTHBHA. Pe3ynbraTsl
MPEACTaBICHB B TIOMHOM 00beMe, MPOBEJICH HE IMOJIHBIH BTOPUYHBIN
aHaJIM3 C pe3yiabTaTaMH JpyI'MX HCCIIEJOBaHUM, COCTaBJIEcHA
Mpe3eHTalMs, CICIaHbl BBIBOABI WM pa3paboTaHbl pEeKOMEHIALWH.
Pesynbrarel uccaenqoBaHusl MOTYT OBITH NMPUMEHEHBI Ha MPAKTHKE C
OT/ACIBHBIMU JA0paboTkamMu. B paboTe mpuHMMana ydacTHe BCs
rpynna Menee 5 OamioB - rpymma cOCTaBHja yCTaB IMPOEKTa U
MPOBEJIa COLUOIOTUYECKOE HCCICAOBAaHUE C HEKOTOPHIMU OITMOKaMHU,
KOTOpble  OBUIM  JOMyIIEHbl TMPH  COCTABICHUH  MPOTPAMMBI
WCCIIEIOBAHUS HIIN OTIpeNieNieHus] 00BbEeKTa U MpeaMeTa UCCIIeJOBaHus,
BEIOOpKHM, aHanM3a pe3ynpTatoB. He mpencraBneH cpaBHUTENBHBIN
aHaJIM3 aBTOPCKUX PE3YJIbTaToOB W  BTOPUYHBIX  pE3YJIBTATOB.
Pesynbrartel mpencTaBieHBl HE B IONHOM 0ObeMe, BBIBOABI H
PEKOMEHAALMN HYXAaloTcsl B jaopaborke. B pabore mpuHumana
ydacTHeE He BCsA TpyIa

TecTupon

aHue(KOoH

TPOJIBLHBI
i cpe3)

10

Tect coctoutr u3 15 Bompoco. 10 6amioB — CTYIEHT HPaBHUIBHO
orBeuaer Ha 75-100% BompocoB B TecTe 5-7 OamaoB — CTYIEHT
npaBWIbHO oTBeuaeT Ha 50-74% BompocoB B TecTe 3 Oaa — CTyAeHT
MpaBWJIBHO OTBedaeT Ha 25-50% BompocoB B Tecte. Menee 25%
MPaBUWIBHBIX OTBETOB OAJIJIOB HE JaeT
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3auer 20 5-10 GammoB — CTYyAEHT 3HaeT 0a30BbIE OCHOBBI JUCIMILIHHEI,
cocoOeH BHINMOMHUTH TNpakTHyeckoe 3amanue 10-20 OamnoB —
CTYIEHT pacKpbUl OCHOBHBIC BOIPOCHI M 3aJaHUS, BBITOTHILT
MPaKTHYECKOE 3a/IaHue

7. [IpemuansHbie OaIBl 20 JlononHuTENbHBIE TPEMUATBHBIE OAJUIBI MOTYT OBITh HAYHCIICHBI:
- TIOCTOSIHHAsI aKTHBHOCTH BO BpEMsl NMPaKTHYECKUX 3aHATHH — 10
0aoB;
- BBINIOJHEHUE MHIUBUIYaJbHBIX 3aJlaHUH MOBBIIIEHHON CIOKHOCTH
— 10 6amtoB

8. Hroro 3a cemectp 100

HToroBast oueHka 1o 3a4ery BeicTaBisgercs B 100-0auibHOM 1IKane U B TPaIUIIMOHHON YeThIPeXOaIbHOM
mkane. IlepeBog 100-OamipHONW  PEeHTUHTOBOM  OLEHKM IO JAMCUUIUIMHE B TPAaTUIMOHHYIO
YeThIpeX0auIbHYIO0 OCYIIECTBISIETCS CIEAYIOUIMM 00pa3oM:

100-6annpHas cucrema Tpagunuonnas cucrema

50 - 100 6ayuioB 3aureHo

0 - 49 Gaiu10B He 3aureno

4.2 TunoBsle OLICHOYHBIE CPEACTBA TEKYILIETO KOHTPOJIS
3ayer

Tema 6. MeTOIMKM OIIEHKH Ka4eCTBA COLIMAIbHBIX YCIyT

Tunossle BOIIPOCHI 3a4eTa

1. IToaxonpl K KBATUMETPUH B [I€1arOTUKe, ICUXOJIOTHH, COLMAIBHON paboTe: ob1iee 1 0COOEHHOE.
2. OOBEKT ¥ IpeAMET COLUAIbHON KBaJTMMETPHH.

3. MOHUTOPHUHT KauyeCcTBa B COLUAIILHOM paboTe.

4. IIpyHIMIIBI OLIEHKH Ka4eCTBA COLIMAJIBHBIX YCIIYT.

5. Iloaxonel k oneHke 3(p(PEeKTUBHOCTH COLUANIBHBIX YCIIYT.

6. Kpurepuu 1 nokaszareian oeHK: 3PPEeKTUBHOCTH COLUATBHBIX YCIYT.

I/IHIII/IBI/IIlya.]'IbHOC JAOCTHKCHUEC

Tema 6. MeTOIMKM OIIEHKH Ka4eCTBA COLIMAIbHBIX YCIyT

1. Dranbl MeTOAUKH OLleHKH 3 dekTuBHOCTH yeuyr (1o . CtaTam).

2. Metonuku onieHkH 3¢ dexTuBHOCTH AesTenbHOCTH (110 E.M. KomapoBy) B 3aBUCMOCTH OT YCIOBUN U
3arpart (mo I1.J1. [TaBneHky),

3. OueHkH KadecTBa BbIMoNMHsAeMbIX 3a1a4 (o E.W. XomocToBoit),

4. OueHKH pe3ynbTaTUBHOCTH, YP(HEKTUBHOCTH U KAYECTBA JIEATEIBHOCTH YUPEIKICHUHN COITMALHOM
nonaepxku Hacenenus (E.P. SIpckas-CmupHoBa).

KypcoBoii npoekt



Tema 2. Cnieunguka corpanabHONH KBaTUMETPUN
1. DTaner MeTonuku oneHKH dhdexTuBHOCTH yeuyT (1o J[. CtaTam).
2. Metoauku otieHkH 3 dekTuBHOCTH nesrenbHocTy (o E.M. KomapoBy) B 3aBUCMOCTH OT yCIIOBU U
3arpar (no I1.J]. ITaBnenky),
3. Onenku kadecTBa BhIoHsAEeMbIX 3a11a4 (o E.M. XonoctoBoii),

4. O1ieHKH pe3yabTaTUBHOCTH, 3(PPEKTUBHOCTH M KaU4€CTBA JIEATEILHOCTH YUPEKIACHUN COMATbHON
nonnepxku HaceneHus (E.P. SIpckas-CmupHoBa)

Pedepar

Tema 5. TeopeTnueckue acreKThl OLICHKH dPPEKTUBHOCTH U KQYECTBA COLUATBHBIX YCIYyT

1 OnbIT pa3pabOTKH ¥ MPUMEHEHHS CTaHAAPTOB B 00JIACTH COIMAIIBHOTO 00CITYKHBaHUS 33 PyOeKOM
(Benukobopurtanus, CIIA, [Berus).

2 IlpaBoBoe oOecrneueHne ConuaaTbHOro o0caykuBanus B PO

3 CraHapThl Ka4eCTBA COLUAIBHBIX YCIIYT.

4 TTopsaoK 1 yCIOBUA OKa3aHHS COIMATIbHBIX YCIIYT.

5 OcHoBHBIE (DAaKTOPBI, ONPEACISAIONNE KaYeCTBO OKA3aHUS COLIMATBHBIX YCIYT.

CobecenoBanne

Tema 1. U3 Teopun KBaaumeTpun
Onpenenure nNpeaMeT CONUATbHON KBATUMETPHUH.

KaKOBI:I HpCI[HOCI:IJIKI/I pa3BI/ITI/IH COHH&HBHOﬁ KBaJII/IMCTpI/II/I.
JlaiiTe onpezenenre 0ObEKTOB COIMAILHON KBAIMMETPUHU B COITMATILHOM padoTe.

JlaiiTe onpeaeneHne MOHATHS «KaueCTBOY, «3((HEKTUBHOCTEY, «PE3YNbTaTUBHOCTEY» B COLIMATIBHON pabdore.

Tema 4. HopmaTuBHO-TIpaBoBas 6a3a cTaHAapTU3AIUN COIMAIBHOTO 00CTykuBaHusl. OCHOBHBIE
HaIpaBJIEHUS CTaHIAPTU3ALMU COLIMATBHBIX YCIyT

Omnpenenure npeaMET COUAIBHON KBaJTUMETPUU.
KaxoBBI PENITOCHIIIKA PA3BUTHUS COLUATBHON KBAJIMMETPHH.
Jlaiite onpeneneHre 00bEKTOB COLMATIBHON KBAIMMETPUH B COIIMATILHOM padoTe.

Jlaiite onpeneneHue MOHATUS «Ka4eCTBOY», «3((EKTUBHOCTDY, «PE3yJIbTaTUBHOCThY B COI[MAIbHON padoTe.

TecTupoBanme

Tema 3. MeToapl conManbHOM KBAJTUMETPUH B COIIMATBHOM padoTe
1. DTOT MeTO KOHTPOJISI KAUYeCTBA COLMAILHBIX YCIYT MPEeayCMaTpUBAET aHANIN3 COACPKAHUS TOKYMEHTOB
YUpEXKICHUS, KOHTPOIb HATUYHS TOKYMEHTOB, MTPABIIIBHOCTH MX 0POpPMIIEHHUS, 00bEKTHUBHOCTH,
COOTBETCTBHS 33JlauaM U LIEJSIM YUPEKIEHUs, aHAIU3 UHIUBUIYaIbHO OPUEHTUPOBAHHBIX MPOTPaMM
o0y4eHuUsI, KOPPEKIIUH, peadMINTAIIMH; OLIEHKA TUHAMHUKYU Pa3BUTHsI YIPEKICHUS; TPOBEPKA HATHIHUS
cepTu(UKaTOB, YIOCTOBEPEHUN O MOBBIIICHUHU KBATHU(PUKAIINH, TUIICH3UN HA METOUKY PaOOTHI C
KJINEHTaMH:
1. aHaMUTUYECKUN METOI.
2. BU3yaJIbHBIH METONI.
3. BKCIIEPTHBIN METO/I.
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2. DTOT METOJ] KOHTPOJISI KaYeCTBA COLMAIBHBIX YCIIYT MPEAyCMaTPUBACT OCMOTP 3JaHHM, )KUJIBIX
MIOMEIIEHUH, TOMEIIEHUH TS OKa3aHHsI COLMATIBHBIX YCIYT, APYTHX 00BEKTOB HHPPACTPYKTYPHI
YUPEKICHHUS, CPEICTB TEXHUYECKOTO OCHAIICHHS C IIETTbI0 KOHTPOJIS MX COCTOSHUSI U COOTBETCTBUS
TpeOoBaHUAM 0€30MaCHOCTH KJIMEHTOB U MIEPCOHANA YUPEXKACHUH MPH MPEJOCTABICHNUH YCIYT,
TpeOOBAHUAM MOKAPHOI 0€301MaCHOCTH, CAHUTAPHO-TUTHEHUYECKUM HOpMaM U TPeOOBaHUSIM,
TpeOOBaHUAM K YIOOCTBY pa3MeIleH s KIMEHTOB:

1. aHaMUTUYECKUNA METOL.

2. BU3yaJIbHBIH METON.

3. BKCIIEPTHBIN METO/I.

3. DTOT METOJ] KOHTPOJIS Ka4eCTBA COLMAIBbHBIX YCIYT MPEyCMaTprUBaeT JTUYHOE MPUCYTCTBUE
MPOBEPSIIOUTUX (KOHTPOJIEPOB-IKCIIEPTOB) MPHU MPEIOCTABICHUN OTAEIbHBIX BHI3BIBAIOIINX COMHEHUE YCIIyT
C IENBI0 YTOYHEHHUS UX Ka9eCTBA WU IMYHOE 03HAKOMJICHHE C OpraHM3aIiei paboThl 10 MPEI0CTaBICHUIO
MOJOOHBIX YCITYT, OI[EHKA MPOBEACHUS KOHCUITNYMOB:

(?) aHaMUTUYECKUI METOJ.

(?) BU3yasbHBIN METOI.

(!) PKCTIEpTHBINA METO/I.

4. KoHTpoJb Ka4ecTBa yCIIyT, BKIIFOUAIOIINX Oecebl, 00IIeHNe, TTOIIEP)KaHie KOMITAHWH, BBICITYIITUBAaHUE,
non0aapuBaHUE, MOTUBAIIMIO K aKTHBHOCTH, TICUXOJIOTHUECKYTO TOIZICPKKY KU3HEHHOTO TOHYCA,
OCYIIECTBIISIOT:

1. BU3yaJIbHBIM, COLIMOJIOTUYECKUM, aHATUTHUYECKUM U SKCIIEPTHBIM METOAAMM.

2. BU3yaJIbHBIM M 3KCIIEPTHBIM METO/IaMHU.

3. aHAJIMTUYECKUM U SKCIIEPTHBIM METOJaMHU.

5. JleficTBHe Wiy ACHCTBUA B chepe COIMAIBLHOTO OOCTYKUBAHMS IO OKA3aHUIO MTOCTOSTHHOM,
MEePUOANYECKOM, Pa30BOI MOMOIIM, B TOM UKCJIE CPOYHON TOMOIIHU, TPAKIaHUHY B LIEJSAX YIyUIICHUS
YCIIOBUH €ro0 KU3HEAESATeIbHOCTH U (W) paCUIMPEHUs €r0 BO3MOXKHOCTEH CaMOCTOSITENTbHO 00eCTIednBaTh
CBOM OCHOBHbIE )KH3HEHHbIE TOTPEOHOCTH, - ITO:

1. conmnanpHas yciyra.

2.KBaJIUTOJIOTHSI.

3. KBAIUMETPHUS.

6. OcHOBHBIE TpeOOBaHHS K 00bEMY, IEPUOJUYHOCTH U KAY€CTBY MPEJOCTABICHUS COLUAIEHON YCIYTH
MOJTYYaTelIt0 COLUAIBHOM yCIyTH, YCTAaHOBICHHBIE 110 BUAM COIMAJIBHBIX YCIYT, - 3TO:

1. cranmapT couuanbHON yCIIyTH.
2. colanabpHas yciyra.
3. KBAJIUTOJIOTHSI.

Tema 6. MeTOIMKM OIIEHKH Ka4eCTBA COLIMAIbHBIX YCIyT

1. DTOT MeTO KOHTPOJIS Ka4eCTBA COLMAJIBHBIX YCIYT IPEyCMaTpPUBAET aHAIN3 COAEPKAHUSI TOKYMEHTOB
YUPEKIACHHUS, KOHTPOJIb HAJIMYUS TOKYMEHTOB, IPABHIBHOCTH MX 0(hOpMIIEHUS, 0OBEKTUBHOCTH,
COOTBETCTBHS 3aJ1a4aM U LIEJSIM YUPEKIACHUS, aHAIU3 NHIUBUYaJIbHO OPUECHTUPOBAHHBIX IPOIPAMM
o0y4eHus1, KOPPEKINU, peaOUINTALINK; OLICHKA TUHAMUKH PA3BUTHS YUPEKIACHUS; IIPOBEPKA HATHMUHUS
CepTU(HKATOB, YIIOCTOBEPEHHUH O MOBBIIICHUN KBATU(DUKAIIUH, JTULEH3UH Ha METOIUKY PabOTHI C
KJINCHTAMM:

1. aHaMUTUYECKUNA METOL.
2. BU3yaJIbHBIH METONI.
3. BKCIIEPTHBIN METO/I.
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2. DTOT METOJ] KOHTPOJISI KaYeCTBA COLMAIBHBIX YCIIYT MPEAyCMaTPUBACT OCMOTP 3JaHHM, )KUJIBIX
MIOMEIIEHUH, TOMEIIEHUH TS OKa3aHHsI COLMATIBHBIX YCIYT, APYTHX 00BEKTOB HHPPACTPYKTYPHI
YUPEKICHHUS, CPEICTB TEXHUYECKOTO OCHAIICHHS C IIETTbI0 KOHTPOJIS MX COCTOSHUSI U COOTBETCTBUS
TpeOoBaHUAM 0€30MaCHOCTH KJIMEHTOB U MIEPCOHANA YUPEXKACHUH MPH MPEJOCTABICHNUH YCIYT,
TpeOOBAHUAM MOKAPHOI 0€301MaCHOCTH, CAHUTAPHO-TUTHEHUYECKUM HOpMaM U TPeOOBaHUSIM,
TpeOOBaHUAM K YIOOCTBY pa3MeIleH s KIMEHTOB:

1. aHaMUTUYECKUNA METOL.
2. BU3yaJIbHBIH METON.
3. BKCIIEPTHBIN METO/I.

3. OTOT MeTOA KOHTPOJI Ka4eCTBA COLIMAJIBHBIX YCIYT IPELyCMaTpUBAET JIUUHOE PUCYTCTBUE
IIPOBEPSIONINX (KOHTPOJIEPOB-3KCIIEPTOB) MPU NPEJOCTABIEHUH OTAEIbHBIX BBI3BIBAIOINX COMHEHHUE YCIIYT
C LIEJIbIO YTOUHEHHSI X KaueCTBa MU JIMYHOE 03HAKOMIICHHE C OpraHu3aluel paboThl O IPEA0CTaBICHUIO
MOJOOHBIX YCIIYT, OLIEHKA MPOBEJACHUS KOHCHIIMYMOB:

(?) aHaMUTUYECKUI METOJ.
(?) BU3yasbHBIN METOI.
(!) PKCTIEpTHBINA METO/I.

4. KoHTpoJb Ka4ecTBa yCIIyT, BKIIFOUAIOIINX Oecebl, 00IIeHNe, TTOIIEP)KaHie KOMITAHWH, BBICITYIITUBAaHUE,
non0aapuBaHUE, MOTUBAIIMIO K aKTHBHOCTH, TICUXOJIOTHUECKYTO TOIZICPKKY KU3HEHHOTO TOHYCA,
OCYIIECTBIISIOT:

1. BU3YyaJIbHBIM, COLIUOJIOTHUYCCKHUM, aHAJTTUTUICCKHUM U SKCIICPTHLBIM MCTOAAaMU.
2. BHU3YyaJIbHBIM U 3KCIICPTHBIM MCTOAAMHU.
3. aHAIMTUYCCKUM H OKCIICPTHBIM MCTOAAMMU.

5. JleficTBHe Wiy ACHCTBUA B chepe COIMAIBLHOTO OOCTYKUBAHMS IO OKA3aHUIO MTOCTOSTHHOM,
MEePUOANYECKOM, Pa30BOI MOMOIIM, B TOM UKCJIE CPOYHON TOMOIIHU, TPAKIaHUHY B LIEJSAX YIyUIICHUS
YCIIOBUH €ro0 KU3HEAESATeIbHOCTH U (W) paCUIMPEHUs €r0 BO3MOXKHOCTEH CaMOCTOSITENTbHO 00eCTIednBaTh
CBOM OCHOBHbIE )KH3HEHHbIE TOTPEOHOCTH, - ITO:

1. conmnanpHas yciyra.
2.KBaJIUTOJIOTHSI.
3. KBAIUMETPHUS.

6. OcHOBHBIE TpeOOBaHHS K 00bEMY, IEPUOJUYHOCTH U KAY€CTBY MPEJOCTABICHUS COLUAIEHON YCIYTH
MOJTYYaTelIt0 COLUAIBHOM yCIyTH, YCTAaHOBICHHBIE 110 BUAM COIMAJIBHBIX YCIYT, - 3TO:

1. cranmapT couuanbHON yCIIyTH.
2. colanabpHas yciyra.
3. KBAJIUTOJIOT U

cce

Tema 3. MeTonbl coruanbHON KBaJTUMETPUU B COLIMATLHOM paboTe
Tunosie TEMBI 3cce
1. ITokaxkxute NpeaNOCHUIKY Pa3BUTHS COLMAIBHON KBaJIUMETPHUU.
2. PackpoiiTe 3HaY€HHUE COLMATbHON KBATUMETPHH.

3. [IpuBeauTe pa3IuuHbIC TPAKTOBKH MOHSATHI «KA4€CTBOY, «3()(HEKTHBHOCTEY, «PE3yJIbTaTUBHOCTHY B
CoLMaJIbHOM padore.

4. Oxapakrepu3yiTe METO SKCIEPTHOMN OLIEHKHU C TIO3UIUU COIIMATbHOM KBATUMETPHUH.

5. Tlokaxute BO3MOXKHOCTH TAKCOHOMHYECKOM, BEPOSTHOCTHO-CTATUCTUYECKON KBAJTUMETPHUI B
COIMATBbHOM padboT

4.3 TIpomexxyTouHas aTTecTalus 10 AUCIUILTMHE IPOBOAUTCS B hopMe 3aueTa

Tunosbie Bonpocskl 3auera (OIIK-1, OIIK-3)
1. IToaxoap! K KBAIMMETPHUH B MEATOTHKE, TICUXOJIOTHH, COITMATILHOM paboTe: o0I1ee 1 0COOCHHOE.



. OOBEKT U IpeIMeT COIMATBLHON KBAIUMETPHUH.

. MOHUTOPHUHT KauecTBa B COUAIILHOM padoTe.

. HpI/IHLII/IHI:I OLICHKH Ka4€CTBa CONAJIBHBIX YCIIYT.

. [Tomxoe! k onieHKe 3(pPEKTUBHOCTU COLMANBHBIX YCIYT.

AN L kAW

. Kpurepun u nokazarenu onieHKH 3PPEKTUBHOCTH COLUATBHBIX YCIYT.

Tunossblie 3ananns s 3adera (OIK-1, OIIK-3)
. Onpenenure npeaMeT COLMAIbHON KBAJTUMETPHH.
. KaKOBI:I HpCI[HOCI:IJIKI/I pa3BI/ITI/IH COHH&HBHOﬁ KBaJII/IMCTpI/II/I.
. JlaiiTe onpezenenre 0ObEKTOB COIMATLHON KBAIMMETPUHU B COITMATILHOM padoTe.

W N =

. JlaiiTe onpeneneHne MOHATHS «Ka4eCTBOY, «3(P(PEKTUBHOCTDY, «PE3YJIBTATUBHOCTDY B COLUATBHOM
pa0ore.

4.4. llIkana oueHMBaHUS TPOMEKYTOUHOM aTTeCTALMK

Ouenxa O — JleckpunTopsl (YpOBHH) — OCHOBHBIE MMPU3HAKU OCBOCHHS (ITOKA3aTeIH
JTOCTHKCHUSI PE3yJIbTaTa)
OIIK-1 JIeMOHCTPHPYET  YIAOBJIETBOPUTENBHBIM  YPOBEHb  NPHUMEHEHHS
«3a4TEHO» MH(OPMAITMOHHBIX TEXHOJIOTUN B COLIMANILHOM cepe
(50 - 100 6ammoB)  |OIIK-3 JIEMOHCTPUPYET  YIOBJIECTBOPUTENLHBIA yYPOBEHD HCIIOIb30BAHUS
MH(POPMALIMU B PAMKaX OLIEHKU KauecTBa yCIIyT
OIIK-1 JIEMOHCTPHPYET ~HEYIOBIETBOPHTENLHBIA yPOBEHb NPHUMEHEHHS
«HE 3a4TCHO» MH(POPMALMOHHBIX TEXHOJIOTUI B collMabHOI chepe
(0 - 49 Gamnos) OIIK-3 JIEMOHCTPUPYET HEYAOBIETBOPUTEIBHBIN YPOBEHDb HCIIOIb30BAHUS
MH(POPMAIIMU B PAMKaxX OLIEHKU KaueCTBa yCIIyT

5. MeTonnueckue ykazaHusi AJ1s1 00y4al0IIUXCS 110 OCBOCHUIO M CHUILTUHBI (MOLYJIs)

5.1 MeTtoandeckue yka3aHus IO OPTaHU3aIlUN CaAMOCTOSTEIBHOM PadOThI 00YUYaIOIIUXCSI:

[Ipuctynas K W3y4eHUIO TUCIUIUIMHBI, B MEPBYIO Odepelb OO0ydaromuMmcsi HEOOXOAMMO O3HAKOMHUTHCS
comepxaHueM paboueii mporpammbl nuctuiuimabl (PITJ]), xotopas ompexaenser coaepxaHue, o0beMm, a
TaKKe TMOPSAIOK U3YUCHHsI U MTPETIOaBaHus yIeOHOM TUCIUILINHEL, €€ pa3/iena, YacTu.

J171 caMOCTOSATENbHOM paboThl BaKHOE 3HaYEHHE UMEIOT paszeibl «O0beM U collepikaHnue AUCIUTITMHBD),
«YuebHo-MeTonnyeckoe U HHGOpMAIIMOHHOE 00ecTieyeHIe TUCIUIUIUHBD U «MaTepruaabHO-TEXHUYECKOe
obecrnieueHre JUCITUTUIMHBI, TPOrpaMMHOE obecriedeHue, MpodecCHoHaIbHBIC Oa3bl TaHHBIX 1
MH(OPMAIIMOHHBIE CIIPABOYHBIE CUCTEMBI».

B pazmene «O0beM u copepkaHHe AMCHUIUIMHBD)Y YKa3bIBAIOTCS BCE pas3leibl M TEMbl H3ydaeMoi
JTUCLUIUTMHBL, @ TAK)KE BUJIbI 3aHATHI U TUTAHUPYEMBI 00BEM B aKaJIeMUYECKUX Yacax.

B pasgene «YyeOHo-meTomumueckoe U HH(POpMaLMOHHOE oOecledyeHrne AMCHUIUIMHBDY — yKazaHa
pEeKOMeH1yeMasi OCHOBHAsS U JOTIOJIHUTENbHAS JINTEpaTypa.

B paznmene «MarepuanbHO-TeXHUYECKOE OOeCIeueHue TUCIUIUIMHBL, TMPOrpaMMHOE oOecreueHue,
npodeccuoHanbHble 0a3bl JTaHHBIX W WH(GOPMAIMOHHBIE CIPAaBOYHBIE CHCTEMBD» COACPKHUTCS IEepeueHb
npodeccruoHanbHbIX 0a3 JaHHBIX U MHPOPMALIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX AJIi OCBOCHHUS
JUCLUTIINHBL.

5.2 PexomeHnanuu o0y4aronumMcs o padore ¢ TEOpeTUYeCKUMU MaTepraiaMy Mo TUCIUIUINHE

[Tpu u3yuennu u npopaboTKe TEOPETUIECKOTO MaTepraia HeoOX0IuMO:

- IPOCMOTPETH €I1I€ pa3 Nnpe3eHTaruo Jekuuu B cuicteMe MOODLe, moBTOpUTh 3aKOHCIIEKTUPOBAHHBIN HA
JIEKIIMOHHOM 3aHSATUM MarepuaJl M JONOJHHUTh €ro C Y4YEeTOM PEKOMEHJIOBAHHOM JOMOIHUTEIbHOU
JIUTEPaTypBhl;

- IPY CAMOCTOSITEIbHOM M3yUYE€HUU TEOPETUYECKOM TEMBbI CIENaTh KOHCIIEKT, UCIIOJIb3Ysl PEKOMEHIOBAHHbBIE
B PI1/] ucrounuku, npodeccuoHaIbHbIE 0a3bl TaHHBIX U HHPOPMAIIMOHHBIC CIIPABOYHEBIC CHCTEMBI:

- OTBETUTH HA BOIIPOCHI JJIsI CAMOCTOSATENILHON pabOThI, IO TeMe MpecTaBleHHbIe B myHKTe 3.2 PI1/I.

- TIPH MIOAATOTOBKE K TEKYILIEMY KOHTPOJIIO UCIIOIb30BaTh MaTepuaibl (poHna oueHouHbix cpeacts (POC).
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5.3 Pexomennamuu 1o pabore ¢ Hay4HOU 1 yueOHOM IuTepaTypoit

PaGota ¢ OCHOBHOW M JOTOJHUTEIBHOW JIUTEPATYpPOH SIBISICTCS TIJIaBHOM (OPMON CaMOCTOSTEIBHOU
paboThl U HeoOXoAMMa MPU TMOATOTOBKE K YCTHOMY OMNPOCY Ha CEMUHApCKUX 3aHATHAX, K Jebaram,
TECTUPOBaHHUIO, dK3aMeHy. OHa BKIIOYAeT NMPOpPadOTKy JIEKIIMOHHOTO Marepuaja U PEKOMEHIOBAaHHBIX
MCTOYHHMKOB U JINTEPATYPHI IO TEMATHKE JICKIIUH.

Koncnekr nekuuu 1oimkeH coaepxarb pedepaTruBHyI0 3alIMCh OCHOBHBIX BOIIPOCOB JIEKIIMH, B TOM YHCIIE C
onopoii Ha pasMemnieHHble B cucteMe MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB W JIUTEPATYPbI IO
TeMaM, BBIBOJIbI MO KaKIOMY Bompocy. KoHCIEKT MoXkeT ObITh BBHINOJIHEH B paMKaX pacleyaTKd BbLAAYH
MIPE3CHTAIMI JIEKIINI WKW B OTAEIbHOW TeTpanu mo mpeamery. OH JOKEH OBITh aKKypaTHBIM, XOPOIIO
YUTAeMbIM, HE COJIEP’KaTh HE OTHOCALIYIOCS K TeMe HH(OPMAIIMIO UIH PUCYHKH.

KoHcnekTsl HaydyHON JIHUTEpaTyphl MPU CAMOCTOATENIBHOM MOATOTOBKE K 3aHATHUAM JOJIKHBI COAEPkKATh
OTBEThl HAa Kbl TMOCTaBIEHHBIH B TEME BOIPOC, MMETh CCBUIKY Ha MCTOYHUK HHYOpPMALUU C
00si3aTeNIbHBIM yKa3aHUEM aBTOpa, Ha3BaHUS U rofla M3JaHMsI HMCIOJIb3yeMOIl Hay4yHOH JHUTeparyphl.
KoncniekT MoOXeT OBbITh OMOPHBIM (COIEP)KATh JIMIIbL OCHOBHBIE KIIIOUEBBIE IMO3MIIMK), HO TNPU 3TOM
MO3BOJIIOIIMM JaTh TIOJHBIA OTBET IO BOMPOCY, MOXET ObITh NOAPOOHBIM. OO0BEM KOHCIEKTa
ONPENEISIETCS CAMUM CTYIEHTOM.

B nporiecce paboThl ¢ OCHOBHOM M JIOTIOJHUTENBHOM JTUTEPATypPON CTYACHT MOXKET:

- JenaTh 3allUCU IO XOIy YTEHHA B BHJIE NMPOCTOr0 WJIM pPa3BEPHYTOro IiaHa (co3gaBaTh IEpEUYEHb
OCHOBHBIX BOIIPOCOB, PACCMOTPEHHBIX B UCTOUHHKE);

- COCTaBJIATHh TE3UCHl (LUTHpPOBaHHE HamOOIee BaXKHBIX MECT CTaTbd MM MOHOTpaduu, KOPOTKOE
U3JI0KEHHE OCHOBHBIX MBICJICH aBTOpA);

- TOTOBUTDH aHHOTAIMH (KpaTkoe 0000IIeHHEe OCHOBHBIX BOITPOCOB PadOTHI);

- co371aBaTh KOHCIIEKTHI (pa3BEPHYTHIE TE3HUCHI).

5.4. PexoMeHa1iuy 1O OATOTOBKE K OTACIBHBIM 3aJaHUSAM TEKYILEro KOHTPOJIS

ColecenoBanue TpeAnonaraeT OpraHU3aluio Oecelbl IMpernojaBaTess cO CTYIEHTaMH IO BOIPOCaM
MPAKTUYECKOTO 3aHATUS C IENbl0 0ojiee OOCTOATENBHOTO BBISBICHUS MX 3HAHUN MO ONpEACICHHOMY
paszmeny, Teme, mpoOieme M T.II. Bce uieHBl Tpynmbsl MOTYT y4YacTBOBaTb B OOCYXKICHHH, 100aBIATH
MH(POPMALIUIO, TUCKYTUPOBATh, 33/1aBaTh BOIPOCH! U T.1.

VYCTHBIE ONPOC MOXKET TNPUMEHATHCS B pa3iMHbIX (opmax: (POHTANbHBIA, WHAWBUIYAIbHBIH,
KOMOMHUpPOBaHHBII. OCHOBHBIE KaUu€CTBAa YCTHOTO OTBETA MOJIIEXKAILETO OICHKE:

- IPaBWJIBHOCTb OTBETA I10 COACPIKAHHUIO;

- IOJTHOTA U INIyOuHa OTBETA;

- CO3HATEJIbHOCTb OTBETA;

- JIOTMKA U3JI0)KEHUsI MaTepHaa;

- PallMOHAIBLHOCTH MCTIONB30BAHHBIX IIPUEMOB U CIIOCOOOB PELIeHHs TOCTAaBICHHON yueOHOil 3a1auu;

- CBOEBpEMEHHOCTh U 3((HEKTUBHOCTH UCIOIH30BaHUS HAMISIHBIX MOCOOHMM U TEXHUYECKUX CPEACTB MpHU
OTBETE;

- UCITIOJIB30BAHUEC OOIIOJIHUTCIBHOI'O MaT€puaa,
- padOHAJIBHOCTH UCITIOJIB30BaHWA BPEMCHH, OTBCACHHOI'O Ha 3aJlaHHUC.

VYCTHBI OIpPOC MOXKET CONPOBOXKAATHCA IPE3CHTAIMEH, KOTOpas MOATOTABIMBACTCA IO OJHOMY U3
BOIIPOCOB TPAKTUYECKOTO 3aHATHA. [Ipn BBICTYIUIEHHH C Tpe3eHTanuei HeoOXoMuMo o0pamaTh BHUMaHHE
Ha TaKMe MOMEHTHI Kak:

- cofep)KaHUE MPE3CHTAlUHN: AKTYaJIbHOCTh TEMbI, MOJHOTA €€ PACKPBITUS, CMBICIOBOE COJAEp)KaHUE,
COOTBETCTBHE 3asIBICHHOW TEMBI COJIEPKAHHUIO, COOTBETCTBHE METOAMYECKUM TPEOOBaHUAM (II€TTH. CCHUIKU
Ha PeCypChl. COOTBETCTBHE COJEPXKAHHUS M JIUTEPATyphl), MPaKTHUECKasi HANpaBICHHOCTb, COOTBETCTBHE
coziepKaHus 3asiBICHHON (opMe, aleKBaTHOCTh UCIIOJIb30BaHHUS TEXHHUUECKUX CPEJCTB yUEOHBIM 3a1adam,
MOCIIEIOBATEILHOCTD U JIOTHYHOCTb MPE3CHTYEMOT0 MaTrepuara;

- odopmiieHHE Tpe3eHTalMu: 00beM (ONTUMAIbHOE KOJIMYECTBO), IM3aiiH (YMUTaeMOCTb, HAJIWYHE H
COOTBETCTBHE TpapUKd W aHUMAIMM, 3BYKOBOE O(OpMIICHHE, CTPYKTYypUpOBaHHE WH(POpPMALUH,
COOTBETCTBHE 3asBJICHHBIM TpPEOOBAHUSIM), OPUIHHAIBHOCTH OGOPMIICHHS, 3CTETHKA, HCIIOJIb30BaHHE
BO3MO)KHOCTH ITPOTPaAaMMHOI Cpe/ibl, COOTBETCTBHE CTaHIapTaM 0(hOpMIICHUS;
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- TMYHOCTHBIC KaueCTBa: OPATOPCKUE CIIOCOOHOCTH. COONIOIEHUE PErIaMEHTa, SMOIIMOHATLHOCTh, YMEHUE
OTBETUTH Ha BOIIPOCHI, CHCTEMATH3UPOBaHHbBIC, TITyOOKHE U TIOTHBIE 3HAHUS 110 BCEM pa3JiesiaM IMPOrpaMMBbl:
- CcoJepXaHWE BBICTYIUICHHUS: JIOTHYHOCTh W3JIOKCHHUS Marephalia, PacKpbITUE TEMBI, JOCTYIHOCTh
u3noxkeHus, dPpdexTuBHOCT npuMeHeHust cpeactB WKT, cmocoObl ©u  yClIOBHS — JTOCTHIKCHHUS
PE3yABTAaTUBHOCTH M IPGEKTUBHOCTH AJIsS BBIOTHEHUS 3a/ad CBOed MpodeccHoHATbHOW WIH y4eOHOU
JEeSTeNbHOCTH, JOKAa3aTeIbHOCTh MPUHUMAEMBIX PEIICHUH, YMEHHE apryMEHTHPOBATh CBOM 3aKIIIOYCHUS,
BBIBOJIBI.

6. YueOHO-MeTOnM4YecKOe M HHPOPMALIMOHHOE o0ecrieyeHre JUCUMITHHbI

6.1 OcHoBHas UTEpaTYypa:

1. [ToTenman TMYHOCTH:KOMIUIEKCHas ipobsiema : Mat-ntb1 CenpMoit MexmyHap.koH(.(3a09HOM) 5 UIOHS
2008r./O1B.pea.B.H.Kocwipes. - Tam6oB: TI'Y um.I'.P./lepxaBuna, 2008. - 242c.

2. AxtyanbHble TPOOIEMbI COLIMATIBLHO-KYJIBTYPHOM JesiTeabHoCTH : CO.Hay4.MaT-JI0B MPENOI.H aCIIHPAHTOB
Ka(.conuanbHO-KyIbTYpHOH nesTenbHocTu.Boin.3 /OtB.pen.E.U. I'puropsesa,H.B.PoiOkuna. - TamOoB:
Wzn-o TI'Y, 2008. - 144c.

3. Ilcuxomnorus nmegarorudeckoro odmenus : Yd.-meron.pekomennaruu/Coct.: T.N.I'ymuna, M.1.Crapos. -
Tamb6os: TT'Y, 2002. - 71c.

6.2 JlononHUTENbHAS JIUTEPATYpA!

1. Tlcuxonorus pa3BUTHUS yXOBHO-HPABCTBEHHBIX OTHOIICHUH JMYHOCTH B CHUCTEME OOpa30BaHUs
Marepuaibl Beepoc.Hayd.-ipakT. koHd. 18 mapra 2009r. /otB.pen.M.U. Crapos. - Tam6oB: M3a-so TT'Y,
2009. - 216c¢.

2. @opmupoBaHHe NPOPECCHOHAIBHOW KOMIETEHIMH OYyIyIIero YYHTEIs HayalbHBIX KJIacCOB

METOA.peKoM. i1 cTyA.cien-ti  "[lemarormka ©W  METOAWKA  HadaabHOTO  OOpa3oBaHUA'/OTB.
pen.O.A. Jlopoxxkuna. - Tam6oB: M3n-Bo TI'Y um.I.P.JlepkaBuna, 2009. - 123c.

6.3 Meroauueckue pa3paboTKH:

1. Ilcuxonmoro-nmeaaroruyeckoe COMPOBOXKICHUE JeTel ¢ OrpaHHMYEeHHBIMH BO3MOXXHOCTSAMH 30POBBS:
OTBIT,Tpo0IeMbL, UHHOBaIMK : Matepuainbsl O6mepoc. HaydHO-TpakT.koHD. 25 H0516.2008r. / OTB.pen. H.H.
Npanosa. - Tam60B: U3n-Bo TI'Y um.I.P.[lepxaBuna, 2008. - 563c.

2. HpO6JICMbI OGCCHC‘-IGHI/IH YCTOP'IHHBOCTPI Pa3sBUTUA PpCTUOHAJIBHBIX CONHUAJIBHO-3KOHOMUYCCKUX CHUCTCM !
Marepuansl  Bcepoc.Hayu.-tipakT.koHG. 13-15  H006.2008r/Im.pen.E.FO.  Mepkynosa;or.pen.B.1.
MenbmukoBa. - Tam60B: M3a-Bo TT'Y um.I.P.JlepxaBuna, 2008. - 589c.

6.4 lHble HICTOYHUKMU:

1. YHuBepcuteTckas OMOIMOTEeKa OHJIAlH: AIEKTPOHHO-O0MOIMoTe Has cuctema - http://www.biblioclub.ru
2. Xypnan «Bormpocsl o6pa3oBanus» - http://www.ecsocman.edu.ru/vo

3. caiit «Ilcuxomoruveckue TecTol OH-AlH» - http://tests.kulichki.com/

4. CrnioBapu W 2HIMKIJIONIENNU OH-JaiH - http://dic.academic.ru - http://dic.academic.ru

7. MaTepuaibHO-TeXHHYECKOe o0ecnedeHue M CHUIIMHBI, IPOrPpaMMHOe odecreveHne,
npodeccuoHaIbHbIE 0a3bI JAHHBIX U HHPOPMAIIMOHHBIE CTIPABOYHbIE CHCTEMbI

Jlis  mpoBeneHUs 3aHATHA TO IUCIHUIUIMHE HEOOXOMUMO CIIeAYIoIIee MaTepualbHO-TEXHUIECKOe
obecriedyeHre: ydeOHbIE ayqUTOPHM [Jis TPOBEICHUS 3aHITHIA JIGKIIMOHHOTO M CEMHUHAPCKOTO THIIA,
IPYNIOBBIX W WHIWBHUIYaJIbHBIX KOHCYJIBTALUWA, TEKYHIEr0 KOHTPOJII M TMPOMEXYTOUYHOM arrecTaiuw,
MTOMETIEHUS JITIS1 CAMOCTOSITENILHOW PabOTHI.

Y4eOHbIe ayTUTOPUH U MIOMEIIEHUS JJIsi CAMOCTOSTENIbHON paOOThl YKOMIUIEKTOBAHBI CIICITUATA3HPOBAHHON
MeOeIbI0 U TEXHUYECKUMHU CPEJICTBAMU OOYUYCHHSI, CITYXKAIIUMHU IS IPEACTABICHHUS Y4eOHO! HHpOopMaIiu
OO0JIBIIION ayTUTOPHH.
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[TomerieHus U1t CaMOCTOSATENILHONW paOOThl YKOMIUIEKTOBAHBI KOMITBIOTEPHON TEXHUKOH C BO3MOXKHOCTBIO
MTOAKITFOYEHHUS K ceTh "Unrepuet" 51 obecrieueHneM JIOCTyIa B AIIEKTPOHHYO
MH(POPMALIMOHHO-00pa30BaTEIbHYIO CPEAy YHUBEPCUTETA.

Jlist mpoBeeHNs 3aHATHI JICKIIMOHHOTO THITA UCTIONB3YIOTCS HA0OPBI IEMOHCTPAIIHOHHOTO 000PYI0BaHUS,
o0ecreunBaIIfe TeMaTHYECKUE WILTIOCTpAUd (ITPOEKTOP, HOYTOYK, SKpaH/ MHTEPAKTUBHAS JTIOCKA).

JluneH3noHHOE ¥ CBOOOTHO PACcIIPOCTPaHIEMOE MPOTPaMMHOE 00eCTICUCHHE:
Omneparmonnas cuctema Linux Alt 8.1 O6pa3zoBanue

- JIunensust Ne42574186 ot 10.08.2007

CorelDRAW Graphics Suite X3

QuarkXPress 7.2

Kaspersky Endpoint Security mist 6usneca - Cranpaptasiii Russian Edition. 1500-2499 Node 1 year
Educational Renewal Licence

Microsoft Office [Ipodeccuonanbusiii moc 2007

[Tpodeccuonanpubie 6a3bl JaHHBIX U HH(POPMAITMOHHBIC CITIPABOYHBIE CUCTEMBI:

1. «Commonornueckui  xypran»  ®O®HUCI[ PAH - osnektponnas  Bepcus. —  URL:
https://www.jour.tnisc.ru/index.php/socjour

2. Scopus: 6a3a gannbix . — URL: https://www.scopus.com

3. Hayunas osnextponHas OubOnmoteka Poccuiickoit akamemun — ecrectBozHanui. —  URL:
https://www.monographies.ru

4. Hayunas snexrponHas oubiamoreka eLIBRARY.ru. — URL: https://elibrary.ru
5. Poccwuiickas rocynapcrBeHHast 6nbnuoreka. — URL: https:/www.rsl.ru

6. TamOoBckast oOnmacTHas yHUBepcanbHas Hay4yHas OubOmmoreka um. A.C. Ilymxuna. — URL:
http://www.tambovlib.ru

JJIeKTPOHHasi HH(POPMALIMOHHO-00pa30BaTe/IbHAsA Cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz

B3aumoneiicTBue mnpernopaBaTenss M CTy[JEHTa B Ipolecce OOydeHHUs OCYLIECTBISETCS MOCPEICTBOM
MYJIBTUMEUMHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHHUKAIIMOHHBIX TEXHOJOTHUH, HUCHOJIb3YEMBIX B
ANIEKTPOHHOH MH(OPMAIIMOHHO-00Pa30BATEILHON CPEie YHUBEPCUTETA.



